REGISTRATION TERMS AND CONDITIONS

By registering for WiT Queenstown 2026 (“Conference”), hosted by Technology Queenstown Limited
("TQL" or "we"), each attendee (“Attendee” or “you”) agrees to be bound by, and comply with, these

Terms and Conditions. It is your responsibility to read and understand these Terms and Conditions.

Terms and Conditions

Registration (Tickets)

A registration gives an Attendee access to the Conference content and Conference features described
at the time of purchase. Registration does not include access to any other activities, sessions or events
unless otherwise specified. Registrations (and tickets) may not be shared. TQL and Conference venue
staff reserve the right to remove anyone suspected of sharing a registration, and no refunds will be
granted.

All fees are subject to change from time to time without notice, provided that any such changes will be
applied only to registrations confirmed after the changes have taken effect. The Conference program is
subject to change without notice. Unless required by law or as set out in these Terms and Conditions,
tickets cannot be refunded, exchanged or cancelled once issued.

Variation to Terms and Conditions

We may amend these Terms and Conditions from time to time by updating them. If we make a change
that materially affects your rights or obligations, we will notify you using the contact details you provided
upon registration. If you do not agree to the materially updated Terms and Conditions, you may cancel
your registration and we will refund the ticket price paid by you.

Behaviour and Safety

You must comply with all reasonable instructions given by TQL or Conference venue staff, any security
protocols in place at the Conference venue as well as any applicable health and safety or security

regulations.

The provision, sale, or service of alcohol at the Conference will be conducted in accordance with all
applicable laws, health and safety requirements and regulations. Attendees are expected to consume
alcohol responsibly. TQL and Conference venue staff reserve the right, at their sole discretion and
without refund, to refuse the service of alcohol, or remove, or deny entry to, any person from the
Conference, who appears intoxicated, behaves in a disorderly, disruptive, unsafe or unlawful manner,

or otherwise compromises the safety, wellbeing or enjoyment of others.

Cancellations and Transfers of Registration by You

All registration fees are non-refundable, except as required by law or as set out in these Terms and

Conditions. No credit or refund will be issued for unused registrations.

A registration is personal to the Attendee and may not be transferred, sold or offered for resale at a

premium, or used for advertising, promotion, competitions, trade promotions or other commercial



purposes. Any registration obtained in breach of these Terms and Conditions may be cancelled without

a refund and you may be refused admission to the Conference.

Conference Changes and Cancellation by TQL

We reserve the right to close, alter, postpone or cancel the Conference or other items relating, directly
or indirectly, to the Conference (including, without limitation, to the Conference programme, speakers,
venue or format) for any reason, in our sole discretion.

If the Conference is postponed, your registration will be valid for the rescheduled Conference, unless

otherwise notified.

If the Conference is cancelled, you will be entitled to a refund of the ticket price paid by you. Refunds

will be processed to the original payment method.

If the Conference is cancelled or postponed and you are unable to attend the rescheduled Conference,
TQL will not be liable for any other costs, expenses, damage or loss you incur in connection with the
Conference.

Liability and Indemnity

To the maximum extent permitted by law and as otherwise set out in these Terms and Conditions, TQL
does not accept any liability for any loss, damage, cost, expense or claim of any kind, whether direct or
indirect, arising out of or in connection with your attendance at, or inability to attend, the Conference.

Nothing in these Terms and Conditions is intended to limit your rights under the Consumer Guarantees

Act 1993, or any other rights that cannot lawfully be excluded under New Zealand law.

You agree to fully indemnify and hold TQL harmless from and against all damages and liabilities arising
out of or in connection with your breach of these Terms and Conditions or your negligence, misconduct

or unlawful acts or omissions in connection with the Conference.

Use of Personal Information and Registration Information

We are committed to data privacy and protecting your personal information. By registering for the
Conference and submitting your email address during the event registration process, you agree that
TQL and its Conference partners may send you Conference related information. A valid email address
is required for all registrations. We collect the information you have entered into your registration form
in order to provide you with access to the Conference and materials for your use during and after the
Conference for which you have registered, and for administering participation in the Conference. This
may include information about the Conference’s content, event logistics, payment, updates, and
additional information related to the Conference. By registering for the Conference, you consent and
agree that (i) we may use this information to provide you with communications about products and
services related to the Conference and its subject matter; (i) we may share this information with
Conference sponsors, third-parties conducting or organising activities and/or participating in the
Conference, and any third-party service providers engaged by TQL (including, but not limited to,
Northstar Travel Media Singapore Pte Ltd) to assist in the conduct of the Conference, who may use this
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information to send communications to you; and (iii) any information we share with those parties, and
the treatment of such information, will be further subject to the privacy policies of those parties. You may
withdraw consent, request to review or revise information we retain about you by contacting

WiTQueenstown@hgnz.co.nz. Except as described herein, we will not disclose an Attendee’s personal

data to any other third party without your consent except where required to do so by law. Completion of
the online registration acknowledges your consent and agreement with the above provisions.

Usage of Photographic and Video Material Taken at the Conference

TQL imposes certain restrictions on the use of multimedia at its events (e.g., photography, video, audio,
online streaming, and all future mediums). Photographs may not be published, sold, reproduced,
transmitted, distributed or otherwise commercially exploited in any manner whatsoever. We may hire
professional service providers (photo, video, streaming, audio) to document and display the event
experience. We may also use social media (e.g., Twitter) to: (i) post real-time photos and videos to its
social media feeds; and (ii) display select submissions from those feeds on its webpage. By attending
the Conference, you acknowledge and agree as follows: (a) we may edit and use footage it captures at
the Conference for marketing and promotional activities and for any other lawful purpose in the ordinary
course of its business; and (b) due to the prevalence of mobile recording devices in today’s world, TQL
disclaims all liability for the capture of your image in any multimedia format by other Attendees at the
Conference.

Recording Notice and Consent

By attending the Conference, you agree and consent that your likeness may be captured in still photo
video, digital photography and other means and may be used across our programs and applications and
displayed paper handouts at our events, including access to presentations and other activities for
distribution to event attendees and those who were unable to attend and will view the recordings live or

at a later date.

Anti-Harassment Policy

We are dedicated to providing a respectful and harassment-free Conference experience for everyone,
regardless of gender, gender identity and expression, sexual orientation, disability, race, ethnicity, age
or religion. It is paramount that everyone who attends the Conference feels comfortable, safe and
respected. We do not tolerate harassment of employees, Attendees or any other Conference participant
in any form. Attendees in violation of this clause will be sanctioned or expelled from the Conference and

no refunds will be granted.


mailto:WiTQueenstown@hqnz.co.nz

