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EE| DEFINITIONS

— %

HEALTH DISPARITIES
The differences in health outcomes between groups within a population. ®

HEALTH INEQUITY
Differences in health cutcomes that are systematic, aveidable and unjust, #

SOCIAL DETERMINANTS OF HEALTH (SDOH)

The cenditions in the envirenments where people are born, live, learn, work, play, worship, and age that affect a wide
range of health, functioning, and quality-of-life outcomes and risks. B

HEALTH EQUNTY

Attainment of the highest level of health for all people. Achieving health equity requires valuing everyone equally with
focused and ongeing sccietal efforts to address avoidable inequalities, historical and contemporary injustices, and the
elimination of health and healthcare disparities. ©

A Wynlt B Laderman M, Botwinick L Mate K. Whitinglon J. Achiesng Haalth Equity & Guids for Health Care Chganizationa. netijuls for Healthcars Impivement; 2006
h Warkd Reath l.'l-j:lu-':ll:il

Hanlihy Peaple 2000 Haallh Equiy n Hapiby Peaple 2000 ] )
[@helnstituteUH FMLEUINFUZS 2
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Effective

Patient
Centred

CONFRONTING RACIAL AND ETHNIC
DISPARITIES IN HEALTHCARE

INSTITUTE OF MEDICINE
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7 8TOPS - 7 DECADES

Life Expectancy (Years) at Birth by Neighborhood
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Risk of COVID-19 by Race / Ethnicity
CDC, December 28, 2022
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COVID-19 Positivity Rate
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Figure 1: COVID-19 positivity rate at Humboldt Park Health compared to the City of Chicago 6
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Our Patients

Demographics data collection

Our People

» Diversity, Equity,

N . Health Disparities Dashboards
V@I 57 (DI TS Social determinants of health
LGBTQ+ focus

Access to patient portal

Ad‘rancil-lg technology
Health Equlfy
Our Organization Framework YIS,

 Engagement events

e Equity in vision, mission and

values statements « Community advisory board

» Wellness center
« Affordable housing

e Equity in quality governance
« EHR modifications for equity

. . aery
data collection and reporting Engagement events

BThelnstituteDH #MEDINFD23 REFERENCES
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HPH Core Values

Excellence
Integrity
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SDOH Screening Tool in EHR

Demographic Data Collection

Housing

Living situation

1. What is your housing
situation today?

2. Do you have problems
with any of the following
in the place that you
live? (Select all that
apply)

Food availability

Food availability

1. In the last 12 months
Uwe worried whether our
food would run out
before we got more?

2. Within the past 12
months the food I'we
have bought just didn't
last and we were not
able to get more?

Transportation

Transportation
In the past 12 months,
has lack of
transportation kept you
from medical
appointments/meetings/workigetting
things needed for daily
living? (Select all that
apply)
Select
Yes it has kept me from medical appoi

Yes it has kept me from non-medical nf
No

Utilities

Utilities

In the past 12 months
has the
electric/gas/water
company threatened to
shut off services in your
home?

Interpersonal Safety

Interpersonal safety

1. How often does
anyone (including
family) physically hurt
you?

2. How often does
anyone (including
family) insult or talk
down to you?

3. How often does
anyone (including
family) threaten you with
harm?

4. How often does
anyone (including
family) scream or curse
atyou?

@ThelnstituteDH
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Demographics

Language
Race

Ethnicity

Sexual orientation

Gender identity @

Assigned sex at

la
birth \L/

Homebound? No v

10
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Total Patients Screened for SDOH

HPH SDOH Data

(Inpatient) (10/21 to 03/23)

—_ 167

15.89%

Patients POSITIVE for SDOH

Transportation

12.24%

Physical Safety

10)

40.90%

53

31.74%
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Outpatient Behavioral Health Clinic
started June ‘2

Multidisciplinary Clinic including:
Psychiatric evaluation and assessment

Substance abuse evaluation and assessment
Individual counseling . ‘

Broup counseling

Family counseling @ AFFIRMING PROVIDER @

Medication education and management
[ase management.

EThelnstituteDH #MEDINFDZ3
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Cervical Cancer Screening

(12 month data, n=901)
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Black
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Cervical cancer screening rate (by ethnicity)

90%

80% 84.3% 84.3% 84.3% 84.3% 84.3%
0% | B05% 67% 68% 67%
60% 55%
50%
40%
30%
20%
10%
0%
National HPH Overall Hispanicor  Not Hispanic or Patient Declined
Latino Latino
Patient
Declined
29% Hispanic or
Latino
36%
Not Hispanic
or Latino
3a%

90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Cervical cancer screening rate (by language)

= 67% 67%

84.3%

National HPH Overall English Spanish Patient Declined
Patient
Declined
20%
English
40%

ies Dashboards

ispari

Health D



Adults with Diabetes with HbA1C >9
(12 month data, n= 388)
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Adults with diabetes with HbA1C > 9 (by race) Adults with diabetes with HbA1C > 9 (by Adults with diabetes with HbA1C >9 (by
0% - 187% ethnicity) language)
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DIGITAL Health EqUIty hdult Medicaid beneficiaries own smartphones and tablets at similar rates to the

[Equitable access to digital healthcare B e " OTHER INNOVATION PROJECTS

»  Equitable outcomes from and experience with
digital healthcare

Equity in the design of digital health solutions

86% P ‘m» KidneyintelX Clinical Report

Kidneyr'no%x Test Report :. e

Jane

Black or African American _ 1/1/1960 00998877

Desktop
[ —— o ——
394 st
page views " - ) -
[Medicaid beneficiaries’ use of technology for health purposes is generally similar to
that of individuals with employer and exchange coverage, and significantly higher
1 Results |than those who are uninsured
A .t
Smart Phone 9 Reports 48% o 37% 29%"
; L 14%’
S 24% 4

(3 Y o]

« Informative Videos

Refill Rx « Medication Pictures

. prescrip(ion Reminders

EThelnstituteDH #MEDINFDZ3



Community Wellness Center
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Chicago Medicine Medical Research Archives Health Equity Abstract 2022
July 2021 Publication in Spring 2023 Award for presentation

https://esmed.org/MRA/mra/article/view/ 3637
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Care Provider (Addressing

Implicit Bias)
Delivery
Organization
Community

Policy

@ThelnstituteDH 19
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 |mplicit biases, are attitudes and beliefs that operate outside our
conscious awareness (unconscious behavior).

 |Influence judgment and clinical decision-making.
Everyone has it. Even the ones wha say, “Some of my best friends are....."
 Harvard study - 4.0 million [ATs (Implicit Association Test) administered

(1338-2006)

Implicit bias is pervasive

—  People are often unaware of their implicit biases
— Implicit biases predict behavior
—  People differ in levels of implicit bias

BThelnstituteDH #MEDINFO23 20
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Non-white patients receive fewer cardiovascular interventions and fewer renal
transplants.

Black women are more likely to die after being diagnosed with breast cancer.

Non-white patients are less likely to be prescribed pain medications (non-narcotic and
narcatic).

Black men are less likely to receive chemotherapy and radiation therapy for prostate
cancer.

Patients of color are more likely to be blamed for being too passive about their health
Care.

Schulman et al. NEJM. Feb 25 1999
Implicit bias in healthcare. The Joint Commission. Quick Safety 23.
Hall et al. Am J Public Health. Dec. 2015
#MEDINFD23 Agrawal et al. Health Affairs. Jan 15 2020 21
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Real world patterns of health Discriminatory
inequality and discrimination data
Unequal access Discriminatory Biased clinical Sampling biases and Patterns of bias and
and resource healthcare decision World — Data lack of representative  discrimination baked
allocation processes making datasets into data distributions
Application Biased Al design and

Use «— Design

injustices deployment practices

& H - S 52
= T 0,° :
[:l:] ol A n 'et O % %
Disregarding Exacerbating global Hazardous and Powerimbalances in Biased and exclusionary Biased deployment,
and deepening health inequality and discriminatory repurposing agenda setting and design, model building explanation and system
digital divides rich-poor treatment gaps of biased Al systems problem formulation and testing practices monitoring practices

Artificial Intelligence & Bias
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One doesn't ask of one who
suffers: What is your country
and what is your religion?
One merely says, you suffer,
this is enough for me. You
belong to me and | shall
help you.

- Louis Pasteur memorial plaque at

Cook County Hospital Chicago
23
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Thank you

AGRAWAL ABHARGMAIL.COM
AAGRAWAL@HPH.CARE
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