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7 STOPS – 7 DECADES
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Assessment of SDOH and addressing SDOH

SDOH = Social Determinants of Health

Community Partnerships

REFERENCES
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Demographic Data Collection
SDOH Screening Tool in EHR
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Shephali Patel, MD BH Clinic

Multidisciplinary Clinic including:

• Psychiatric evaluation and assessment

• Substance abuse evaluation and assessment

• Individual counseling

• Group counseling

• Family counseling

• Medication education and management

• Case management.

Outpatient Behavioral Health Clinic
started June ‘21 
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Breast Cancer Screening 
(12 month data, n= 306) 
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DIGITAL Health Equity

• Equitable access to digital healthcare

• Equitable outcomes from and experience with 

digital healthcare

• Equity in the design of digital health solutions

OTHER INNOVATION PROJECTS
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Community Wellness Center
(2023)
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Medical Research Archives

Publication in Spring 2023

Chicago Medicine

July 2021

Health Equity Abstract 2022

Award for presentation

HPH Health Equity Work 

Recognition

https://esmed.org/MRA/mra/article/view/3637
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Care Provider (Addressing 
Implicit Bias)

Delivery 
Organization

Community

Policy

Concentric Circles of Health Equity
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Implicit Bias

• Implicit biases, are attitudes and beliefs that operate outside our 
conscious awareness (unconscious behavior). 

• Influence judgment and clinical decision-making.

• Everyone has it. Even the ones who say, “Some of my best friends are…..”

• Harvard study – 4.5 million IATs (Implicit Association Test) administered 
(1998-2006)
– Implicit bias is pervasive

– People are often unaware of their implicit biases

– Implicit biases predict behavior

– People differ in levels of implicit bias
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Implicit Bias: Evidence

• Non-white patients receive fewer cardiovascular interventions and fewer renal 
transplants.

• Black women are more likely to die after being diagnosed with breast cancer.

• Non-white patients are less likely to be prescribed pain medications (non-narcotic and 
narcotic).

• Black men are less likely to receive chemotherapy and radiation therapy for prostate 
cancer.

• Patients of color are more likely to be blamed for being too passive about their health 
care.

Schulman et al. NEJM. Feb 25 1999

Implicit bias in healthcare. The Joint Commission. Quick Safety 23.

Hall et al. Am J Public Health. Dec. 2015

Agrawal et al. Health Affairs. Jan 15 2020 
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Artificial Intelligence & Bias
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One doesn't ask of one who 

suffers: What is your country 

and what is your religion? 

One merely says, you suffer, 

this is enough for me. You 

belong to me and I shall 

help you. 

- Louis Pasteur memorial plaque at 

Cook County Hospital Chicago
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Thank you
AGRAWAL.ABHA@GMAIL.COM

AAGRAWAL@HPH.CARE
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