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How Are healthcare 
organisations using artificial 

intelligence to support 
service delivery?
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Review of 
online 
information

Governance 
Review

Sense Check

•Identification of sources

•Search and extraction of 
content

•Analysis of data 

•Create list of AI apps

•Review of AI App list by 
AHRA Data Committee

•Revision of list based on 
feedback

•Request to review list by 
jurisdictional digital health 
government agencies

•Revision of list based on 
feedback

Undertook

Exploratory 

Interviews

Implemented projects 11 

Health sector experts 6 

Industry experts 8 

Academic/research experts 3 



#MEDINFO23@TheInstituteDH

8 – 12 JULY 2023 | SYDNEY, AUSTRALIA

IMPLEMENTATION 
OVERVIEW
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AI App 
Distribution
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AI App
Overview

LOCATION DATA INGESTED IMPLEMENTATION CONTEXT

NSW Electronic Medical Record Emergency Care

NSW Photographs Wound Care

NSW Imaging/Photographs Oral Health

NSW Patient History Heart Disease

NSW Imaging/Photographs Diabetes

NSW Electronic Medical Record and others Emergency Care

QLD Electronic Medical Record and others Emergency Care

QLD Clinical Data Intensive Care

QLD Electronic Medical Record Paediatrics

SA Imaging Colorectal

WA Patient readmission and post-discharge Care Coordination

WA Electronic Medical Record and others Deteriorating patients
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IMPLEMENTATION 
HURDLES
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RESOURCING
Project Level
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DURATION
Project Level
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INTERDEPENDENCY
Project Level
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VALUE ADD
Project Level
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VISIBILITY
Organisational/Systemic Level



#MEDINFO23@TheInstituteDH

8 – 12 JULY 2023 | SYDNEY, AUSTRALIA

SCALABILITY
Organisational/Systemic Level
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