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• Australian Immunisation Record (AIR)
• Proposed required reporting of COVID / flu from Mar 2021

• Proposed required reporting of all vaccines from Jul 2021

• Custom XML format for reporting

• ePrescribing
• True, paperless ePrescribing became legal just prior to COVID

• COVID opens up many virtual clinics / telehealth; what do to for clinicians stuck at home?

• Multiple custom XML formats for submission

The Problem
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• Looked for partners to work through both clinical and integration workflows

• Alfred Health worked through clinical design and testing partnership of front-end product

• Department of Health, Victoria developed “last-mile” integration and supported real-world 
testing

Alfred and Victoria Partnerships
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• Identified the specific fields which needed clinical input

• Designed orders / administration to capture details

• Utilised the standard HL7 v2.x VXU interface with additional logic for custom fields

• Utilised the Department of Health – Victoria’s interface engine to adjust to custom XML 
format

• Integrated success / failures back as standard HL7 v2.x results

AIR – What Did We Do?
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AIR – Ordering / Administration



#MEDINFO23@TheInstituteDH

8 – 12 JULY 2023 | SYDNEY, AUSTRALIA

AIR – Success Message
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• Designed additional required fields, rules, and printer logic to meet conformance criteria

• Utilised HL7 v2.x orders message with adjustments for additional fields mapped to 
proprietary XML fields

• Utilised HL7 v2.x orders incoming message to update order with prescription details and 
transmission status

ePrescribing – What Did We Do?
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• Look to utilise standard customisation / configuration tools to meet your clinical 
documentation needs
• Order fields, results, charting elements, clinical decision support,  etc.

• Benefit: your clinical-facing design is supportable by vendor

• Even if your final submission format isn’t an international standard, use your vendor’s 
support for standards to get the data triggered outbound / processed inbound and then 
re-format using other tools
• Benefit: Gets the data in / out of EMR in a standard way

Key Lessons Learned


