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Western Sydney Local Health District

• 5 hospitals (Westmead, Blacktown, Auburn, Mt 

Druitt, Cumberland) more than 70 sites in total

• Delivers $2.1 Billion in public healthcare across 120 

suburbs spanning 780sq/km

• 1 000 050 residents & 17000 staff

• Diverse economic, social and cultural backgrounds 

(More than 50% speak a language other than 

English at home)

• Largest urban First Nations population
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What is Extended Reality (XR)
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XR

VR

MRAR

https://www.youtube.com/watch?v=lj0bFX9HXeE
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Virtual Reality
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The Problem
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The Solution
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https://www.learnsuite.healthcare/
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Interconnected blueprints
Its all connected!
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Violence and Aggression
(Code Black)
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Aggressive patient restraint Situational Awareness Verbal De-escalation

https://www.youtube.com/watch?v=9ygm27YqXWk
https://nswhealth-my.sharepoint.com/:v:/g/personal/nathan_moore_health_nsw_gov_au/ESJvjM6BsaVDp5RflvXMT68BaH93XRqxughj-W-7vPKZVQ?email=Nathan.Moore%40health.nsw.gov.au&e=fzO9wB
https://nswhealth-my.sharepoint.com/:v:/g/personal/nathan_moore_health_nsw_gov_au/EREts_SjlFhPmCEa9wzrEykBUEcXfWuKHNh32rGsQmfEfg?email=Nathan.Moore%40health.nsw.gov.au&e=3gLvxM
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Verbal De-escalation
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Reflex VR
Walking in someone elses shoes….

• Dignity in the workplace

• Breaking bad news

• Clinical Communication

• Interview practice
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Deteriorating Patient
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Clinical Handover analysis
Sometimes it is about what you say
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Traction
Awards and Recognition
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Questions?


