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What is Veterans’ MATES? 

• A data driven precision public health program providing up-to-
date health and medicines information specifically tailored for 
members of the veteran community and their healthcare team. 

• Funded by the Australian Government  Department of Veterans’ 
Affairs since 2004

• Provided by University of South Australia in partnership with
University of Adelaide 
Australian Medicines Handbook
Drug & Therapeutics Information Service 
HealthLink



We take a Big Data Source



Australian Government 

Department of Veterans’ 

Affairs routinely 

collected health claims 

data 

*

* DVA clients who opt out are excluded 
retrospectively 



Elements for improved 
decision-making

Introductory 
header

Context* 
(time series 

chart)

Prompts
(positive and

negative)

Goal setting
and rationale

*In this case, feedback on behaviour



Issue identification

Increased demand for psychologist 
visits

Database search for patients with 
evidence of mental conditions, focusing 
particularly on post-traumatic stress 
disorder (PTSD)



Promoting access to 
mental health 
services 
– July 2020



Reach

• 42,327 DVA-client specific messages for 15,588 GPs.
– 24,532 digital messages direct to EHR
– 17,795 delivered by post
– All Australian states and territories

• Eligible DVA-clients received intervention by post



Evaluation and Results

• Pre-post comparison
– Increase in the average number of psychologist 

services in the 3 months after the intervention when 
compared to the three months prior
• digital: 0.51 prior to 0.56 post, p<0.001
• post: 0.59 prior to 0.65 post, t-test p<0.001

– There was no significant difference between digital and 
post groups (ordinary least squares regression p=0.1)



COVID response



Conclusion

• Clear opportunities for better data use in emergency 
preparedness systems
– Algorithms to identify need urgent care

– Intervention was developed, targeted, and delivered to GPs 
across Australia in 4-8 weeks

– Secure delivery to the clinical desktop in real time 
interventions
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