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Source: National Digital Health Education & 

Workforce Roadmap 2020 (draft)
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The Problem

There is a 

‘Competency-Action Gap’ 

in Digital Practice

…What ACTIONS must be 

demonstrated?
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Sarah is now a graduate ..
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Entrustable Professional Activities

• Legitimate contributions to healthcare practice; clinically aligned

• They operationalise competencies (into tangible/observable activities) 

(Ten Cate & Taylor, 2021)

The Individual The Work
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Method for actioning competency in digital health

• Framework for establishing EPAs for Digital Health in any Clinical Profession
• EPA-DH-CP

• Work grounded in a Physiotherapy case-study (Author’s clinical background)

4 stage process 
1. Meta-synthesise international professional competency and practice 

accreditation standards
2. Review digital health competency frameworks
3. Draft EPAs
4. Delphi study to ratify EPAs and component specifications



Result
EPA-DH-CP
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Implications

• EPA validation and assessment studies

• EPAs in multiple health disciplines

• Ongoing development and refinement of EPAs in each 

clinical discipline

• Buy-in from employers and regulators to implement 

digital health EPAs
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Final word

1. Importance of validated and 

reproducible frameworks

2. The EPA-DH-CP framework can 
bridge a gap between being 
‘competent’ and practicing 
‘competently’ 
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