
Telstra Health is Australia’s 
largest health software and 
technology company 

Our joint venture partner Fred IT supportsSecurely managing the  
records of

16m+
Australians

Distributing

12m+
items of correspondence  
to participants and health 
professionals

Creation of

83m+
ePrescriptions 

5,800 
healthcare 
organisations

47k+ 
doctors in transmitting 
ePrescriptions

6.2m+ 
secure messages  
per year

 The majority of  
Aboriginal Community 

Controlled Health 
Organisations  

(ACCHOs) use our 
Communicare 

 platform

Australia’s largest  
clinical software  

provider for residential 
aged care covering

60,000+ 
beds

43k+ 
patients  

supported by our  
virtual care  

solutions

500+
public & private  

hospitals
utilise our digital  
health solutions

1b
moments of care 
enabled through 

MedicalDirector’s  
software platforms 

annually

Across Australia and the UK – and 
expanding across North America, Asia, 
the Middle East and Europe

Supporting the NHS as a leader in healthcare data and insight  
– our metrics have been adopted as global standards in healthcare

Our secure messaging solution  
Kyra Connect supports:

1,500+ 
Staff 

15 
Locations

We are supporting the Australian Government’s goal to improve 
screening rates and reduce preventable cancer deaths via our 
National Cancer Screening Register. 

Improving lives through digitally-enabled care for our community

Aged Care  |  Hospital  |  Pharmacy  |  Population Health  |  Primary & Community  |   Analytics & AI  |   
Connected Care  |  Virtual Care



Telstra Health operates across seven key sectors

We work to improve lives through digitally-enabled  
care for our community. 

Hospital
Helping providers deliver safer, high-quality 
patient care while improving efficiency.

Primary and Community
Helping patients connect with providers 
and improving efficiency within your 
practice.

Scan to learn more about  
our products, solutions  
and platforms

Improving lives through digitally-enabled care for our community

Aged Care  |  Hospital  |  Pharmacy  |  Population Health  |  Primary & Community  |  Analytics & AI  |   
Connected Care  |  Virtual Care

Aged Care
Helping residential aged care  
providers to efficiently deliver 
personalised, quality care.

Virtual Care
We believe all Australians deserve access 
to high-quality healthcare regardless of 
their location.

Pharmacy
Helping you manage medications safely 
and securely, and improve your business 
efficiency.

Population Health
Integrating clinical information across the 
health system to help enable safer, well-
informed, more personalised patient care.

Analytics and AI
Supporting healthcare organisations 
make better and faster decisions through 
our capabilities in analytics and AI.


