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• Counselor [C1]

• Dietitians [D1-2]

• Nurses [N1-2]

• Physicians [P1-3]

• Physiotherapists [PT1-2]

• Occupational therapists [OT1]

• Medical secretaries [MS1-3] 



Expansion of what can be viewed



Simplified for both patients and healthcare 

professionals



Incorporation of Feedback Functions



Access only to signed records



• There is potential to provide much more information

• Many patients want all information

• Patients have also had issues with the documentations structure 

• Requested by some patients

• A majority of patients were not worried by their record content
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