
Medtasker is an integrated mobile communication and 
task management platform for hospitals that ensures the 
right message is delivered to the right person every time.

Improve patient safety

Increase hospital efficiency

Boost staff wellbeing

Minimise medicolegal risk



GET IN TOUCH
+61 3 9088 0440

info@medtasker.com

www.medtasker.com

Medtasker addresses:

•	 The risks and inefficiencies of pagers and  
unclear escalation pathways.

•	 The needs of Hospital at Night programs.

•	 The challenge of reliably calling the right  
team to Codes and MET calls.

•	 Delayed or missed care due to critical information 
not being received by the appropriate clinician.

Medtasker addresses:

•	 Inappropriate storage of patient information  
and clinical photos on personal devices.

•	 The unsanctioned use of WhatsApp and SMS.

•	 Issues with capturing and auditing clinical  
tasks and escalation activities.

Medtasker addresses:

•	 The lack of visibility into and inability to manage 
staff workloads.

•	 Poor coordination due to multiple siloed systems.

•	 Missed revenue due to poor capture of 
compensable patient services.

Medtasker addresses:

•	 Wasted time trying to contact the right person.

•	 Interruptions to current activity. 

•	 The stress of unsustainable and uneven 
workloads.

•	 Overhead noise of paging and code calling.

MEDTASKER BENEFITS

“
It’s absolutely brilliant. As well as improving patient 
flow and efficiency, Medtasker’s simple usability 
has enabled employees to adapt quickly and 
enjoy greater visibility of patient referrals and more 
streamlined collaboration between departments. ”
Dr Paul MacIntyre,  
Clinical Director of Acute Medical Services,  
Royal Hobart Hospital
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