
Personalised voice 
AI phone calls for 
health and aged care.

Use Cases

• Appointment reminders

• Chronic disease self-management support

• Medication and medical device instructions 

and information

• Medication reminders

• Post discharge follow up

• Pre-admission information

• PREMs and PROMs survey delivery

• Self-care reminders

GoShare Voice delivers 
outbound and inbound multilingual 
phone calls to provide consumers with 
relevant health information 
and support at scale. Benefits

• Bridge the digital divide with the simplicity 

of a phone call.

• Improve patient access to health literate 

resources in multiple languages.

• Reduce the burden of unnecessary 

administration tasks for healthcare sta�. 

• Significant cost reduction.

• Support vulnerable populations with 

accessible health information.

• Timely delivery of phone calls at scale. 

• Safe delivery of scripted, 

co-designed conversations. 

Scan to hear examples

by Healthily



Western Sydney LHD Long COVID survey

Western Sydney LHD and Healthily have developed 
online and voice AI surveys to screen and identify 
people in western Sydney with Long COVID and 
provide support to those with ongoing symptoms.

The combination of online surveys and automated 
phone calls will be utilised to e�iciently reach the 
impacted population, including those with 
low-English proficiency and low literacy.

CASE STUDY

GoShare Voice enables WSLHD to 
risk-stratify, prioritise and deliver 
tailored interventions to di�erent 
segments of the western Sydney 
community.
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GoShare Voice and GoShare bring 
significant cost savings 

and workload e�iciencies 
that would be di�icult to achieve

through human resources.
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