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 Obtaining data on diseases/health related states

 Obtaining data on diseases/health related states

 Storing Data

 Analysing and Dissemination

 One Health Surveillance System is about integration

 Telehealth bridges provider-provider and provider-patient 
distances

What is One Health Surveillance System
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 How might we use Telehealth to Build a One Health 
Surveillance System?

Big Question of the Day
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 Setting the scene

 Najeeb Al-Shorbaji

 Anandhi Ramachandran

 Arindam Basu

 All Participants

 Ideate and Converge

 Discuss and Debate

 Create Empathy Map



Steps of the workshop
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 An Empathy Map as to how might we design a Telehealth 
driven One Health Surveillance System

 A Community of Practice to move this idea forward

Outcomes of the workshop
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 0:00-10:00: Rapid introduction of the team, ice breaker, explanation of the big idea, team 
building

 10:00-15:00 - IDEATE of the Potential Challenges & Opportunities integrating ONE 
HEALTH and TELEHEALTH

 15:00-20:00 - Move around the room to CONVERGE ONE or TWO important challenge 
from the sticky notes

 20:00-30:00 - Use the EMPATHY MAPs spread around the room to IDEATE solutions 

 30:00-40:00 - Move about the room to CONVERGE ONE or TWO key areas

 40:00-50:00 - Final discussions, future team building, conclusions



Format of the workshop



#MEDINFO23@TheInstituteDH

8 – 12 JULY 2023 | SYDNEY, 

AUSTRALIA

 For more information and sign-ups for future work on this topic, 
please see

 https://arinbasu-sprint.curve.space/innovation-sprint-on-
applying-telehealth-for-one-h

Comments and Resources


