
Kyra PAS is Telstra Health’s Patient Administration System Solution. Understanding 
the barriers and gaps in current PAS market solutions, Kyra PAS is designed to bridge 
workflows, eliminate multiple data sources and grow with singular or multi-site  
health organisations to ultimately form a foundation to all healthcare.  

Kyra PAS’s user-centric design, ensures an easy to use, intuitive experience on desktop, tablet or mobile.  
The flexibility of the solution and its modules mean that customers have the option to run a pilot, implement 
specific sites at a time and eliminate implementation risk often faced with other solutions.  

Connect your organisation with a single instance  
of  Australia’s first FHIR native, mobile enabled  
Patient Administration System 

Experts in change management, implementation  
and hospital workflows  
Telstra Health is backed by 25 years’ experience in implementing hospital software 
solutions at scale. The team are experienced in change management and realignment of 
worklfows to  take advantage of the new capabilities and shared information. 

Modern Architecture 
Kyra PAS facilitates the seamless adoption of an open industry standards-based data 
model (FHIR) and common terminologies (SNOMED CT) so that data can be readily shared, 
understood and leveraged across systems (e.g., analytics, reporting, business process 
automation engine) without requiring custom-made design and development effort. 

Secure  
Kyra PAS meets industry leading standards for cybersecurity and is hosted locally by 
Telstra Health in Azure Cloud. With automatically generated name, date and time stamps, 
auditability of the solution is ensured and in the rare event of a system outage, recovery 
support is guaranteed.  

Compliance  
Kyra PAS complies with relevant laws, policies and regulations and is routinely updated 
and modified to meet new requirements without disruption to system availability. 

Key Benefits  
A single Instance of PAS for your entire organisation 
regardless of size 
Kyra PAS supports singular or multi-site health organisations, eliminating siloed 
workflows across departments and sites and growing with you from the point of 
implementation. 

Clear migration path from your existing PAS  
Unlike other PAS solutions, Kyra PAS utilises a flexible Clinical Data Repository (CDR), 
a comprehensive health data fabric and integration platform that supports the safe 
migration from legacy PAS solutions to Kyra PAS. This means that Kyra PAS can be run 
alongside an existing PAS and replace legacy components in a planned and deliberate 
order, eliminating the need for risky “big bang” implementations.

Affordable Investment 
Kyra PAS is a cloud hosted and managed service, avoiding typical capital and 
operational maintenance costs. The team at Telstra Health have developed a PAS 
solution that revolutionises traditional PAS offerings, without requiring customers to 
have extensive in-house IT support for Telstra Health solutions.

Reporting
Kyra PAS enables organisations to seamlessly extract data to support mandatory 
government reporting.

Lets talk – Learn more about Kyra PAS today

Patient Record
Manage the patient journey stages 
throughout the hospital service, including 
patient record, medical record, recording 
of procedures and diagnoses. 

Billing
Automatically bill health funds, Medicare 
and patients directly (where applicable) via 
PowerBilling integration,  PowerHealth’s 
premier billing software.

Maternity
Manage patients who arrived at 
hospital for all maternity services. 

Waitlist Management
Manage patients who have been waitlisted 
for surgery with ease via integrated patient 
communications and scheduling.

Emergency
Oversee status and manage patients 
within the emergency department and 
their subsequent transfer to other wards 
or discharge. 

Theatres
Facilitate the scheduling of clinical teams, 
resources, and the patient for surgery. 

Inpatients
Coordinate seamless allocation and transfer of 
patient to wards and transfer between wards, 
sites and hospitals, whilst simultaneously 
sharing information with patient flow solutions. 

Outpatients
Coordinate the acceptance of referrals and 
scheduling of patients for outpatient services 
and seamlessly integrates with queue 
management solutions.

Key Modules
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