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• Chronic arthritis is due to chronic inflammation in one or different joints in the human body

caused by genetic or environmental factors [1].

• Apps that support patient self-management enable users to set reminders, track symptoms, and

connect with health professionals [6].

• Stakeholders’ involvement in designing mobile health applications is essential, and this should be

considered from the early stages [11].

• The involvement of HCPs in designing and developing medication adherence applications is

scarce [10].

Introduction 
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• The qualitative research design was adopted and ten individual interviews were conducted with HCPs: Rheumatologists (2), Health 
education specialists (2), Pharmacists (2), Health informaticians (2), and Representatives from the Saudi Arthritis Society (2).

• To explore:

• Medication adherence barriers 

• Current interventions employed to support medication adherence, 

• Experiences in providing medication adherence support

• Perceptions regarding mobile apps that support medication adherence for chronic arthritis patients.

• The Health and Medical Human Research Ethics Committee at the University of Wollongong and the MOH in the Kingdom of Saudi Arabia
approved the study (Ethics number: 2021/314).

Method
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• Four themes emerged from the thematic analysis; these included 
• Informational content 

• Utilitarian 

• Motivational

• Socialisation features

Results
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The informational content 
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Utilitarian features 
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Motivational features 
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Socialization features 
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• The app should be designed to improve patient awareness of arthritis treatment and the importance of adherence. 

• Usability, accessibility, and patient privacy are essential aspects. 

• Users should be provided with rewards that can be earned by:

• Completing health tasks 

• Building healthy habits

• Progression 

• Positive participation in the arthritis community

• Focus groups were conducted with arthritis patients to understand their needs and preferences about the design of medication 

adherence support applications. 

Discussion & Conclusion
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