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Original Investigation

In-Hospital Outcomes and Costs Among Patients Hospitalized
During a Return Visit to the Emergency Department
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8.5% returned to the ED within 7 days
19.9% returned to the ED within 30 days
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M t h d Rapid implementation of a COVID-19 remote patient
e 0 S monitoring program
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 October 2020 to April 2022

. . 10 hospitals with 107,477
consecutive patients
 English only
« Excludedif enrolledinan
another RPM or transition
program
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Workflow
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Remote Patient Monitoring Program

|
Component Start | Schedule | Duration Message Examples
Type Interval
Check-In
Confirmations | Day 1 Daily 5 days “Have you scheduled your follow-up visit(s) yet?
Surveys | Day5 Daily Once
Reminders Day 1 Daily Once “Do you need to speak to us over the phone? Send us a
message through GetWell Loop, and we'll get back to you.”
Checklist Day 1 Daily Twice “If we prescribed any medicines, be sure to fill the
prescriptions. Check this off once you've picked up your
medicines, or if you have no medicines to pick up.”
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Results

Age (Years) 50.5 (18-105) [20.6]

Sex
Women | 62,050 (57.7%)
Men | 45,392 (42.2%)
Unknown | 35 (0.0%)

Urgent Acuity
Yes | 62,050 (58.2%)
No | 44,977 (41.8%)

Activated RPM
Yes @ 28,425)(26.4%
No | 79,052 (73.6%)

RPM Interactions 1.43 (1-12) [0.856]
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Survival Functions

. 16.2% lower hazard of | Tl
returning to the ED
s
3
 Longer mean survival time :
« Higher count of office &

telephone visits
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« 26.4% RPM activation
o 21.9% - 29.4% across hospitals

* English only

» Missing data from other health
systems

« Lack of ED-specific clinical
data

 Medicaid (low income) patients
were excluded
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Future Directions

« |Improve study design —~ . | 4
« Digital health literacy
« Expandlanguages "
 (Cost-effectiveness
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