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Learning Objectives

e [escribe each section of our teledermataology educational workshap
* Explain our hybrid workflow to permit replication

* Report preliminary results from evaluation of teaching and |earning
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Associlation of American Medical Colleges

v Develop an effective rapport during
virtual visits

v' Conduct an appropriate virtual
physical exam

v' Explain the equipment required for
conducting care at originating and

distance sites Telehealth Competencies Across the
Learning Continuum
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Telemedicine Instructional Module

READINGS &
PRE-TEST

DIDACTIC SESSIONS

SIMULATION
& FEEDBACK

LARGE GROUP
DISCUSSION




@ Teledermatology Simulation

 Standardized patient presenting to a simulated
virtual telemedicine appointment

* Presenting with a recurrent pink and pruritic rash
on the back (hint: it’s tinea versicolor)

» In this simulated clinic, nurse collects history and
uploads digital images from the patient

» Student expected in 15 minutes to conduct a
focused physical exam; develop rapport, review
digital images, provide a diagnosis and plan
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& A Hybrid Workflow | Store and Forward

Workflow part 1
Reviswwritten | Enter virtual ~
chief complaint, encounter using Review history
symptoms, and »| videoconference ar)dhsymptoms
medical history software with patient
Workflow part 2

Open store-and- Provide a Communicate
forward images diagnosis and follow up plan
of skin located recommend a and disposition
on desktop treatment to patient
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Measurement of Teaching and Learning
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LOMPETENLCY
DEVELOPMENT

LEARNER SATISFACTION
WITH SIMULATION

TELEMEDIGINE
KNOWLEDGE & ATTITUDES




Measurement of Teaching and Learning

. COMPETENCY DEVELDPMENT
o LEARNER SATISFACTION WITH SIMULATIDN
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Competency Development

Top Box Score (%)

rapport with patients
Conducts a physical exam -
and collects relevant data
Explains and uses equipment o 8204
for telecare correctly

20 0 20 40 60 80 100
Number of students (N = 98)

85%

Approaching .
Not entrustable entrustment Entrustable
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Satisfaction with Simulation

The simulation teaching
methods were effective

The simulation developed 13%

my telemedicine skills

13%

The simulation was a valuable

il 22’
learning experience 15% 63%
0 10 20 30 40 50
Number of reponses (N = 46)

Disagree || Neutral B Agree
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Discussion

o First known description of a teledermatology learning
module

o Effective strateqy to introduce |earners to several
virtual medicine workflows

 Most students approaching entrustment and on track
for level of training

* Mixed attitudes around telemedicine; most preferred
live sessions
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