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• Providing immediate care, triage and assessment

• Maintaining continuity of care 

• Offering coordination and referral management

• Providing public health management

• Psychological support

Primary Care’s role in any disaster response
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The instigator for change in New Zealand
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Information that informs a provider’s “next patient conversation”

Reliance on receiving critical and time-sensitive clinical messages from multiple health 
authorities

Improved emergency communication governance
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The ability to communicate critical clinical messages: 

• two-way messaging from public health organisations to GPs and primary care 
clinicians 

• across autonomous organisations that are geographically spread 

• enabling emergency communication governance across the whole sector

• to alleviate issues with readership, information hailstorms, and poorly written 
communications

• to inform the next patient conversation

Introducing Medinz
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Message Type Scheduling Delivery Method Example

Critical

IM MEDIATE LY

S ent  5  m inutes  a f ter  be ing  

pub l is hed

A l l  methods  

(S M S , ema i l ,  “ fax”)

Hos p ita l  ED  c los ed  due  to  

f lood ing ,  d ivert  pa t ients  to  o ther  

Emergency departments

Urgent

DA ILY

Re leas ed  a t  e ither  7:30AM  or  

12 PM

Emai l  or  S MS 

(us er cho ice )

He ightened  s u ic ide  r is k in  

vu lnerab le  popu la t ions

Routine

B IW EEKLY

S ing le  co l la ted  message a t  

10AM  on  Tues day &  Fr iday 

morn ings

Ema i l  

(us ers  can  opt -out)

Updates  to  Reg iona l  Hea lth  

P athways

Professional 

Development

W EEKLY

S ing le  co l la ted  message a t  

10AM  on  Thurs day morn ings

Emai l  

(us ers  can  opt -out)

Department  o f  Hea lth  is  hos t ing  

an  open  even ing : “W omen ’s  

Hea lth” :  on  15 /07/2 3
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• Primary care plays a critical role in disaster and emergency responses

• Timely and accurate clinical information is vital for primary healthcare 

providers

• University of Auckland, Department of General Practice and Primary Health 

Care report - “Medinz an assessment of an inter-

organisational communication tool” www.medinz.com

Conclusions

http://www.medinz.com/

