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How to take a Systems approach

This workshop will explore how ‘systems thinking’ can make tangible improvements in safer, lower carbon,
and healthier travel. Firstly, Hamish Mackie will follow on from his Plenary presentation Mind the gap!
Filling the progress gap with systems thinking by briefly sharing some lessons from applying systems
thinking to practical transport issues. Then for the majority of the session, participants will be invited to
share their own experiences of taking systems approaches. The session will be guided by the following
questions:

e What kinds of systems approaches have been applied to transport problems?

e What successes and challenges have been experienced in moving from systems concepts to
tangible outcomes?

e How has a better understanding the societal, political, planning, or delivery context for transport
helped with progress?



