
 

 

He tangata, The People: Designing inclusive spaces for citizens and 
government to reach effective solutions together 

Participatory  design is all about including people and listening to their individual journeys. 
 
Inspired by her work in the field, placemaker Boopsie Maran will outline steps to foster 
relationships that bring the transport customer closer to their transport design experience. 
Boopsie will explore solutions for cultivating opportunities where people feel safe and 
heard, highlighting opportunities that create both a deeper sense of belonging and 
encourage citizens to be the champions of their own transport journeys. 
 
Boopsie details tools to help place the human experience at the centre of city 
enhancement projects. 

 


