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Bike Theft in Auckland: An Inhibitor of Cycling Trips

Bike theft has been identified as a concern in Auckland and other major centres of New Zealand, potentially amplified by increased cycling participation. With the uptake of expensive e-bikes, the risk and impact of having a bike stolen is much greater. Previous research has shown that approximately a third of people who have a bike stolen do not replace it. There is a need to address this emerging barrier to cycling or it risks undermining other investments to increase uptake. As part of the wider Auckland Transport Secure Bike Parking Trial, a programme of research was undertaken to investigate bike parking behaviours, understanding of parking options, and concern and experiences of bike theft. This involved an online survey of cyclists and non-cyclists, interviews with cyclists, and video observation. 
The risk of bike theft was of particular concern for cyclists who travel into the central city with the security of bike parking at the destination being the third most important factor affecting decisions whether to cycle for trips. Over half of interview participants were concerned or very concerned about bike theft, with those who felt more prepared being less concerned. Almost half of central city cyclists and a third of other Auckland cyclists reported they would change some of their trips into the city to cycling if more secure bike parking were available. Video observation at eight bike parking sites in Central Auckland found four bike or e-scooter thefts, and several other instances of suspicious behaviour where bikes and locks were tampered with, often in opportunistic attempts. 
This research suggests that bike theft is front of mind for many Aucklanders who are considering cycling, particularly into the city centre. Secure bike parking is needed so that other investments, such as cycleways, can reach their full potential.
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