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[bookmark: _Hlk18066554]Travel Demand Management: International Insights 

	[bookmark: _GoBack]Travel Demand Management (TDM) is used in different capacities internationally, as a set of tools to help jurisdictions shape choices and achieve transport goals. In practice, TDM policies and practice vary widely, as do their outcomes. This paper presents findings from a research report completed for NZTA in 2019. The purpose of this research was to gain insight into some of the many practices being implemented under the umbrella of “TDM”, and detail their success, or otherwise. The TDM practices of six international cities (Amsterdam, London, Singapore, Sydney, Seattle and Vancouver), chosen to provide variety in approach, were reviewed to identify different approaches and emerging trends. Across the cities, both strong similarities and divergences in practice were observed. Additional Focus Areas were also investigated to provide more in-depth investigations of particular TDM policies and initiatives.  This paper presents some of the critical insights from the research, including the inconsistent use of the term “TDM”, the role of major events or disruption in providing opportunities, the complexities of emerging mobility trends and services, policy integration, TDM trade-offs, and the contingent relationship with infrastructure and services.  
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