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LOS-less Planning: How the Shift from Level of Service (LOS) as an Assessment Criterion to Vehicle-Kilometres Travelled (VKT) Leads to More Equitable Outcomes

Environmental assessments in California will undergo a dramatic change this July. The environmental review process for new developments will shift evaluation criteria for new developments from focussing on Level of Service (LOS) to Vehicle-Kilometres Travelled (VKT). By changing the metric of environmental impacts from the congestion experienced by drivers to the act of driving itself, mitigation will focus more on providing alternatives and reducing the need to drive rather than trying to meet perceived demand through increased roadway capacity. This in turn can provide people with more choices about how they get around rather than simply building more roads. Furthermore, this change has the potential to benefit denser, more walkable developments over car-dependent typologies. Increasing road capacity generally leads to more driving and tends to reduce access to alternative transport choices. This disproportionately benefits existing and wealthier drivers, whereas the negative impacts of increased driving and car-dependence tends to disproportionately impact lower-income people. This presentation will explore the benefit of shifting from LOS- to VKT-focussed planning assessments and how this might be applied in New Zealand to deliver more equitable and environmentally beneficial outcomes. 
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