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Introduction



Agenda

• Historical context
• Current guidance
• Compliant versus accessible
• How can we do better?



Historical Context

• Designing for “default”

• Call buttons on buses

• Walking speed measurements from 1960s NYC

• Planning for the peak

• Why does this matter?



Current guidance



Current guidance



Compliant versus accessible

https://www.pocket-lint.com/gadgets/news/148832-amusing-and-frustrating-design-fails-from-around-the-world/



Compliant versus Accessible

https://www.thecity.nyc/2021/8/17/22629915/mta-looks-to-ramp-up-subway-accessibility-with-fewer-elevators



Compliant versus Accessible

4 passengers per m2



Compliant versus Accessible
Wheelchair access onto a train



Compliant versus Accessible



How can we do better?



How can we do better?

• Historical context

• Current guidance

• Compliant versus accessible

• How can we do better?



How can we do better?
Research



How can we do better?

• Let’s not stop at compliance
• Drive for innovation and user centric design
• Reconsider what value engineering does to all PT users
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