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	This study explores the role of the Traffic Management Coordinator (TMC) in championing and enforcing equity in a transport network.  

The decisions made daily by a TMC when approving or declining Traffic Management Plans (TMPs) have the potential to have immediate impacts on all road users. At the Christchurch Transport Operation Centre (CTOC) on average 400 TMPs a month are received for review, 400 decisions that can affect the mobility of pedestrians, cyclist, motorist and public transport patrons. A TMC is usually the last stop before approving the closure of a footpath, cycle lane or a relocation of a bus stop due to road works. The role acts as a gatekeeper in ensuring all road users are taken account of during the daily operations on the network. 

This study looks at why it is important to provide equity during temporary traffic management. The role of the TMC in enabling this, the challenges faced when carrying out the role and recommends solutions to some of the challenges outlined.
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