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The behind the scenes story…
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The big lessons 
so far…

Delivery of the zero‐harm goal is a learning by doing 
process…it must  be implemented in context.

Both place and movement functions of roads and streets 
matter (traffic‐centric approaches unable to be effectively 
implemented). People’s use of place comes first (in spirit of 
mode neutrality).

Systemic change is needed. There are important implications 
for governance (new planning and design partners), 
leadership (at executive and government levels), and 
technical practices (new disciplines and new tools).

Success feels like chaos.



“Last Tuesday my colleague 
got hit by a car on his way 
home on his bicycle. He’s 
broken his pelvis in 3 places. 
The car turned into a 
driveway and didn’t look. It’s 
the arrogance and laziness of 
those sort of drivers that gets 
people hurt.
Can we seriously push for a 
decent campaign targeting 
dumb behaviour?”

Activity
• Write down what could you say to 
help shift this to a ‘Safe 
System/Vision 
Zero’ mindset conversation? 2 min

• Share your idea with your neighbour. 
Explore and question. 3 min

• Go to www.menti.com on you 
phone. Enter code 33 87 51 to 
submit your idea(s).
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Tips:
• Values driven, evidence based
• Safe system principles over the pillars
• Change is personal and complex



“Last Tuesday my colleague 
got hit by a car on his way 
home on his bicycle. He’s 
broken his pelvis in 3 places. 
The car turned into a 
driveway and didn’t look. It’s 
the arrogance and laziness of 
those sort of drivers that gets 
people hurt.
Can we seriously push for a 
decent campaign targeting 
dumb behaviour?”

Activity
• In groups of 2 or 3, discuss 
your ideas. Explore 
and question. Create a 
succinct version of your 
group’s thinking.

•When ready, go 
to www.menti.com on you 
phone. Enter code 33 87 51 to 
submit your idea(s).

Tips:
• Values driven, evidence based
• Safe system principles over the pillars
• Change is personal and complex



https://www.mentimeter.com/s/312260caeffe37552adb0
c9b9fb747d9/890bedb36fc1/edit










