
 

 

 

How a people first approach may unlock transport system challenges 
 

 

Aotearoa New Zealand’s transport system is being challenged – by climate change, to keep people safe, 
and how we think about and consider urban design. As kaitiaki of the transport system, Waka Kotahi is 
thinking differently to connect communities for more positive social outcomes. Hear Dr Deborah Hume, 
National Manager Multimodal and Integration talk about the importance of putting people first through 
urban design and function, providing better choices to get around, and ultimately building a more 
cohesive, safe and resilient transport system to take us into the future.   
 


