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“ Do we hear the voices of the 
“silent majority”?





$16.5 Billion



1.2%



But, have you 
complained to 

someone 
about the 

traffic?
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Hi, let’s talk!
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Please 
complain about 

the traffic





Talk about things people want to talk about

• Autonomous Vehicles
• Dockless micro-mobility
• Vision Zero
• Cycle lanes / Shared Paths
• E Scooters
• Private Sector MaaS
• Speeding, etc.

• Hyperlocal Issues



Engaging Communities with the “Transport Revolution”

• Most people are disengaged with transport 
planning even though they do have strong 
opinions!

• Our traditional approaches will see us 
“fighting” project by project.

• We can use emerging technology to better 
engage people with our transport plans.  

• As retailers have shown, AI can enable 
scale and personalisation without the 
traditional cost.
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