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Hayes Paddock – Creating a Walkable Neighbourhood
Hayes Paddock is an historic suburb in Hamilton East, nestled alongside the Waikato River. Known for its strong community spirit, residents of Hayes Paddock are deeply invested in the future of their neighbourhood.
Through the Transport Choices Programme, Hamilton City Council had the opportunity to enhance walkability in the area. From the outset, it was clear that meaningful community engagement would be essential to the project’s success.
The chosen site served as a vital connection between the river and a popular local café. While some vocal residents opposed any changes, many others supported improvements but felt hesitant to speak up. This dynamic made community consultation both crucial and complex.
Initially, two design options were presented:
· A cul-de-sac on the side road
· An exit-only configuration on the side road
Following a series of drop-in sessions, workshops, and letter drops, a third option emerged: a two-way street with significant narrowing at a zebra crossing. This compromise gained broad community support. Hamilton City Council collaborated with the Transport Choices Team at NZTA to ensure that, while traffic flow was maintained, pedestrian safety and comfort were prioritised.
Key design features included:
· Removal of a slip lane in front of the local cafe
· Installation of two new raised zebra crossings
· Expansion of permeable surfaces to improve stormwater management. 
· A new bus stop with a shelter and solar lighting
· A raised garden with low-maintenance, partially edible plants
· A sculpture to serve as a focal point for the area
The project culminated in a celebratory community event, which included an adoption initiative featuring dogs from HCC’s rescue shelter.
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