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Where I Come From
Firstly:





Who I Am
Secondly:





What I/We Do
Thirdly:



Eke Panuku
Eke Tangaroa



Shaping spaces 
for Aucklanders 

to love

Our vision:





Why Panuku Has Placemakers





Cities have the capability of providing something for everybody, only because, 
and only when, they are created by everybody

Jane Jacobs













Auckland’s CBD Waterfront





Wynyard 
Quarter 

2007



Wynyard 
Quarter 

2017



Placemaking is:
“A collaborative process by which we can shape our public realm in order to maximise shared 

value. Strengthening the connection between people and the places they share”



“Placemaking consciously introduces strategies of enticement, encouragement 
and reinforcement sufficient to ensure that strong patterns of public use take hold 
of, and gradually possess, a specific physical setting. “ 

Stuart Niven 





Place by Design



Place by Programme



Place by Activation



Do – Learn – Do 













• WE FIND LOCAL KNOWLEDGE
• WE TEST DESIGN IN THE PLACE, 

FROM THE POINT OF VIEW OF 
THE PEOPLE THAT USE THE 
SPACE

• WE BUILD EMPATHY
• TO GAIN TRUST WE LOOK TO BE 

IN A SPACE CONSISTENTLY
• WE STITCH TOGETHER STORIES 

AND USERS OF THE SPACE TO 
HELP INFORM FUTURE DESIGN

• WE SUPPORT LOCAL GROWTH
• tRANSFORMATION





Placemaking is “…a process of remembering the history and 
associations of a place, but also of imagining our own place in its future”

Sharon Blackie, The Enchanted Life, pg. 208
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“[Love] is a word. What matters is the connection the word implies”
Rama‐Kandra to Neo, Matrix Revolutions 
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“We are in danger of 
destroying ourselves 
by our greed and 
stupidity. We cannot 
remain looking 
inwards at ourselves 
on a small and 
increasingly polluted 
and overcrowded 
planet” 

Prof. Stephen Hawking



The Other Side 
of the 

Conversation

And So:







Hey girl,

Jane Jacobs might 
have her eyes on the 
street,

But I keep mine only 
on you. 













“We are all 
different, but 
we share the 
same human 
spirit. Perhaps 
it’s human 
nature that we 
adapt and 
survive”

Prof. Hawking
again 









PROJECT/DISCIPLINE DRIVEN APPROACH

problem/solution defined

identify constraints design to 

avoid constraints

• narrow goals

• relies on professionals & "experts." crisis driven,      

politically initiated angry/reactive 

• community meetings

• expensive

• static designs

• results in limited experience of place

public input
evaluate impacts & constraints

public input

Is





PLACE/COMMUNITY DRIVEN APPROACH
define place 

identify stakeholders

evaluate space

stakeholder roles
advise/suggest bring
additional resources

expert roles
resource facilitate
implement visionplace vision

empowers communities 

attracts partners, money &
creative solutions

professionals become 
resources

design supports uses

solutions are flexible 

engagement & commitment
grow PPS

PROHC:T FOR
P U B L I C
S P A C E S





“We are in danger of destroying ourselves by 
our greed and stupidity. We cannot remain 
looking inwards at ourselves on a small and 

increasingly polluted and overcrowded 
planet” 

Prof. Stephen Hawking



“With community 
ownership… people 
could recover an 
authentic sense of 

connection with place 
and therefore have a 
framework in which to 
cultivate responsibility.” 

Alastair McIntosh, 
Soul and Soul, pg. 141



A Wee Anecdote (or two)
Lastly:



Wynyard 
Quarter 

2017



















Transform Manukau project area
Transform Manukau
project area





People and place
Reconnecting to nature

Regenerating relationships

‘I like the peace and quiet… 
not many people come 
down here because they 
think it’s yuck – and it is 
yuck.’

‘This gives me courage to 
help the Puhinui Lake and 
clean the water’
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What is the city but the people?
(William Shakespeare)



Ngā mihi nui 
thank you 


