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Overview

* People, people, everywhere
 What’s happening in the big bad smoke
* Where are we headed Aotearoa?
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People — behaving badly?

_J SRobertsKRON4
Stanley Roberts KRON 4




people depicted?
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But when you stop and look closer
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Design Personas Accessible Dimensions

Universal Design Conference



Public Transport in Tamaki Makaurau @

Where are we now?
 CPAG/PTAG/CPDRP/UDP/DOIT

* Audio on buses

* “Walking in the customer’s shoes programme”

Where are we headed?
e Accessibility Action Plan
e Accessibility Audit Framework

* Accessible buses, City Rail Link and Light Rail



Accessibility Audit Framework

* Why is it needed?
 What was the process?

e Where to next?




Looking to the future

* Legislation
e Persuasion

* |nnovation
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