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Background

Traffic congestion is one of
the most pressing urban
transport challenges,
influencing travel time,
economic productivity, and
environmental health.

(Choudhary et al., 2022)
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Land Transport Management (Time of Use Charging)
Amendment Act 2025

Land Transport Management
(Time of Use Charging)

« Amendment Bill -
16 December 2024

« Amendment Act -
18 November 2025

(New Zealand Parliament 2025)

Travel behaviour and public
attitudes play a critical role in
shaping the effectiveness of
any congestion management
strategy.

(Banister, 2008; Schuitema et
al., 2010)
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Understanding Wellingtonians'
travel behaviours and attitudes
toward congestion and the
concept of congestion
chargingis important.
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Poneke Transport Survey
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10-15 minute
online survey

@

Target group:
Adults (18+ years)
living in Wellington city

Poneke
Transport
Survey

-

Sociodemographic,
family and household
characteristics

-

( Transport-related key \

performance
indicators (KPIs)

Locations

Survey components
Transport Traffic
behaviours congestion
’ Health and
Travel to work )
wellbeing
Trave! to pther Survey feedback
destinations

(home, work, study)

Project approved by Aotearoa Research Ethics Committee

Children’s travel
to school

(April 2023; Reference AREC23_03)

[j Core sections
D Non-core sections
D Feedback
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Number of respondents by streets across
Wellington City

Survey sample

Invited individuals ‘_[ Market research company (n=1227)
(n=35,251) WCC Research Panel (n=3686)
| Social Media (n=30,338)

Excluded:
31,790 Noresponse

3461 Respondents

(Excluded:
34 Refused consent
466 Lived outside survey area
6 Age under 18 years
| 373 Incomplete surveys

"

- [ Market research company (n= 818) ]
Valid surveys ]—} W(CC Research Panel (n=1006)

(n=2582) | Social Media (n=758)

.
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Traffic congestion

Sociodemographic characteristics

Age

18-39 years: 42%
40-64 years: 40%
65+ years: 18%

O Gender

Female: 55%

Male: 41%

Gender diverse: 2%
Prefer not to say: 1%

Poneke
Transport
Survey

Total respondents
(n=2582)
& Ethnicity
NZ European: 71% @ Home location
Maori: 8%
:Ijgcifﬁ, @ Lambton General Ward

29% O Onslow-Western General Ward

@ Northern General Ward
m Eastern General Ward

m Southern General Ward

Other: 11%
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Is congestion a problem in Wellington City?

o To what extent do you agree or disagree that traffic congestion is a problem
in Wellington City on:

Weekday mornings BAgree

(7am-9am) 13% |11%]|10%

ONeither agree nor disagree

ODisagree

Weekday afternoons

ODon't know
(4pm-6pm) 13% [10%]|7 %

Weekend middays

0 0 0
(11am-3pm) 22% 21% (9%

=1/2
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Traffic congestion in Wellington City
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Photograph: From Wellington City toward Hutt Road; Source: The Spinoff (Google) Photograph: Towards Wellington City from Hutt Road; Source: Captured by Rajan Ghosh
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Wellingtonians' travel behaviors

- B Primary purposes of the trips

two

thirds of respondents Whatis the primary purpose of your trip during
weekday mornings between 7am-9am?

A ¢ s

@ Travel to/from work
@ Travel to education
B For leisure activities
O For shopping

B Other

\ )/
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Wellingtonians' travel behaviors
& b

§ '

Primary modes of travel

What is your primary travel mode .
during weekday mornings )
between 7am-9am?
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Wellingtonians' travel behaviors

2 Walkers

1 Lt} 0,
mode
- .
H Bike users
Perceptions of wsers | %, oo - | o[
congestion o s usr u .,
among weekday Public (=47 T o 5
transport
i Train users
morning peak osors ) @ e | | o |
raveller
by modes i v N - A
by modes Private ON® ysers (n=34)" 6
vehicle
Motor vehicle o o o
*The sample sizes for motorbike and - : . !
RS Ta i b o e e = Agree O Neither agree nor disagree ODisagree ODon't know
Péne:ke Absolutely Positively
Transport Wellington City Council

Me Heke Ki Poneke



Attitudes towards congestion charge

(2]

Supporting a l‘ l’

congestion charge

for shortening S

upport Oppose
travel time PP PP
35% 47%
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Attitudes towards congestion charge

Supporting a
congestion charge
for shortening
travel time

Poneke
Transport
Survey

Would you support a congestion charge (e.g., paying to drive along your
usual route during busy times) if it would shorten your travel time?

ﬁ- Regular walker (n=473)

qu Regular cyclists (n=102)

m Regular public transport
emmgy 5075 (n=138)

. Regular public transport
ﬁ EEQ users and walkers (n=170)

Regular private vehicle
ﬁ‘ users (n=467)

Regular private vehicle
ﬁ ) users and walkers (n=57)

39% 14% 38% 10%
70% 0%| 19% || 3%
38% 12% 45% 4%
38% 17% 36% 10%
17% 10% 70% 207
23% | 1% 65% 2%

mSupport OMNeither support nor oppose

oOppose  ODon't know
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Attitudes towards congestion charge

Likely
responses to
acongestion
charge

Poneke
Transport
Survey

Q If a congestion charge was implemented along part of your usual route during
weekday mornings between 7am-9am, what would you most likely do?

2 Cr Q&

Use adifferent route
to avoid the charge

Continue todrive and
pay the charge

Travelata
different time

Switch to active modes
or public transport

-

\

33%

o

o

27%

13%

1%

4 )

Among those
willing to pay.
most were only
comfortable to
pay avery small
charge per trip.

(&
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Conclusions

These findings highlight:

Poneke

strong public recognition of congestion as a problem
during weekdays and weekend peak periods,

limited willingness to support pricing mechanisms such
as congestion charging, particularly among private
vehicle users,

low willingness to change travel modes, and

the need of further investigation into behavioural
incentives, and exploring demand-side interventions to
inform policy development and any future congestion
management in Wellington City.

Transport

Survey

Photograph: From Wellington City toward Hutt Road; Source: Captured by Rajan Ghoshm
!
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What's next?

BB,
Sl

Moredatacollection Further analysis Generating insights Sharing the story
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Nga mihi
Thank you!

%.
Any q ue5tionS? Rajan Ghosh, PhD

Senior Advisor Transport Strategy

For future communication:
rajan.ehosh@wcc.govt.nz
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