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• Walking as a mode
• Who is the ‘customer’
• Customer expectations

• Planning and design principles
• Quantifying benefits

• Challenges 
• What can we do better?

Customer Focus

Planning for 
walking

Implementation
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Source: Aeneas

Independence

Freedom

Choice

Health 
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Source: Pedestrian planning and design guide

Walking for 
fun/to local 

facilities

Source: Pedestrian planning and design guide

Walking to 
work/school



Providing walking environments for the customer – Let’s do this!  July 2018Presentation Name  /  August 2018

Connected

Legible

Comfortable

Convenient

Universal

Pleasant 
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http://www.dailyedge.ie/as-a-pedestrian-
cyclists-drivers-1466122-May2014//
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Funding 
Framework

Renewed funding for walking 
and cycling and related areas
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Level of Service Research
ISSUE - Lack of tools and data  on pedestrian Level of Service

Work is underway in NZ….but 
still a way to go.

NZTA Research 
RR452: Predicting Walkability

What do you think are the 
priorities?
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Accessible 
environments?
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Planning paradigm shift? 
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Source: https://at.govt.nz/media/1976084/roads-and-streets-framework-webcompressed.pdf
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Provide simple, logical and consistent layouts

Use non‐visual features e.g. sound and tactile 
paving

Provide good visual contrast
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Simple, 
logical, 

consistent 
layouts
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Good visual 
contrast
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Future 
proofing

• Provide wider footpaths 

• Technical staff and user training

• Better links to public transport

• Get the planning right at the 
beginning!

• PLAN FOR THE FUTURE OF 
WALKING
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Thank you!

Tracy Fleming
Abley Christchurch
www.abley.com 

e: tracy.fleming@abley.com 

022 646 8005

And for any more questions…

Come visit our stand and brush up on 
your tactile paving skills.


