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Do models help in accessibility discussions?

	[bookmark: _GoBack]When assessing accessibility, transport engineers historically have had a limited number of tools and been heavily focused on traffic circulation.  This has disadvantaged projects for pedestrians or within pedestrian-dense areas, including those that support improved urban realm.   In the context of the GPS and improved safety, accessibility and travel choices, this paper discusses the historic modelling and assessment tools, how these failed to transparently assess many relevant accessibility issues, and how this can be improved in the future.  This will make reference to Auckland city centre, showing the journey Auckland Transport has been on in terms of better understanding and conveying accessibility and customer experiences.  This paper should assist those involved in planning, assessing or explaining the merits of initiatives for pedestrians and people on bikes.
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