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How can the journey to and from public transport be improved? 
In most cases, public transport does not cover the entire distance between a person’s starting point and destination of our daily journeys. It usually requires some other form of transport to get to and from the public transport stop. This is where first and last mile transportation comes in to bridge the gap between a person's home or workplace and the public transportation stop.

Various transportation modes can be used for the first and last mile, including walking, cycling, scooters, bike/ride share, and feeder buses services. Waka Kotahi has published their Public Transport Design Guidance, which outlines the key factors that affect first and last mile transportation choices. These are:
1) The distance of the journey
2) The level of comfort and accessibility along the route
3) The availability and attractiveness of transport options
4) The perception of safety and security accessing public transport. 

The presentation will demonstrate:
1) The importance of planning for first and last mile journeys
2) A range of interventions for improving these journeys
3) How to plan them as part of a holistic system approach centered around public transport stations, and
4) A case study of Aucland and relevance to other urban areas.
This presentation will be valuable for transport planners, engineers, and decision-makers who are responsible for promoiting active modes and public transport.
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