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What is RedView?

• RedView is an integrated 
ecosystem of “extension” products 
for practice management systems.

• What is an extension product?

• With Chrome, when the product 
doesn’t do everything, you need 
you install an extension. 

• RedView does the same for 
case/practice management 
systems. 



Goals

• Supplement the PMS with functionality it doesn’t provide

• Provide lawyer focused solutions 

• Cloud-based tools that can be accessed anywhere, anytime 
without the need for VPN, remote access etc..

• Native smartphone apps for mobile access 

• Seamlessly integrate with Office 365

• SaaS technology to deliver new features quickly and easily

• Be quick to install & implement and need minimal or no training



Client Mobility

Business Intelligence

Lawyer Desktop & 
Time Recording

Client Web Portal

Secure Messaging

Lawyer Mobility
& Time Recording

RedView

Integration Services

Back Office 
System

CRM

Tasks/Concierge

Reporting/eStatements

On Premise (selected systems)



The RedView Working Environment
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A complete, 
end to end 

CRM solution 
for law firms 
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RedView Acuity

• Configurable Business Intelligence

• Firm & Fee Earner dashboards

• Oversee, drill down and follow up

• Structures for Teams, Departments, 
Offices

• User assistant access

• Staff budgeting

• Matter Lists

• Forecasting



RedView Connect

Client B2B Web Portal

Smartphone access

Matter information & documents

Client Dashboard

Document upload, new instructions, messaging



RedView Tasks

• Simple task logging

• Outlook integration

• Manage tasks for teams of people

• Reminders

• Kan Ban Boards

• Firm wide monitoring

• Management analytics



RedView Concierge
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RedView Desktop

• A browser-based timesheet for 
simple capture of time

• Simple and rapid access to 
client and matter information

• A 360O view of client data, 
consolidating financial 
information

• An Outlook add in to access 
your timesheet and record time

• Access and delegation control



Office 365 Integration

• Outlook Add Ins

• Actionable messages



RedView Mobile
• Information on the go

• Client marketing information

• New Enquiry Capture

• Meeting note capture

• Time recording

• Personal Performance KPIs

• Native Apple & Android apps
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