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Context / existing situation
The pharmacy department has an intern programme incorporating many different aspects and multiple supervisors at different times throughout the year. Interns are expected to follow detailed timetables, complete readings and be responsible for their own workloads within their scope of practice.
Previously interns were given tasks, projects and overviews of rotations as paper copies. 
Planned change
To formalise and standardise the current intern programme, a decision was made to investigate an electronic version of our intern programme using the existing Midland Learning Programme.  Midland Learning is a Managed Virtual Learning Environment, owned by Bay of Plenty District Health Board. 
Methods
Each pharmacist supervisor involved was responsible for the content to their specific sections, and followed a general outline to ensure uniformity between topics/modules.

Measurement of improvement
No formal measurements of improvement have been made but feedback from all involved – interns and supervisors has been very positive.

Effects of changes
Interns have a standardised format for the year outlined. This can be easily referred to at any time, and any changes to programs only have to be made once. It remains consistent for the following year with minimal reviewing necessary. 
It has benefits of being accessible to supervisors and interns throughout the year. Information can be released at specific times, there are no limits on the amount of resources that can be added or removed. The program can give quizzes to assess progress. Information can be visible for supervisors only – so all information regarding intern teaching and supervision can be in one place.

Lessons learnt / implications for others
Staffs involved with this electronic programme have generally found it to be a positive experience. It has been shown to be an ideal tool for multiple supervisors teaching interns. 
Justification for presentation
This format is a simple but complete way to present the training of an intern in a complex hospital setting in a way which allows the intern and the supervisor to interact with each other and have all of the appropriate information in one accessible place. Other sites maybe interested to see how such a programme could be presented and useful for their own ongoing teaching needs.
