	
	
	



[bookmark: _Hlk102998016]Information on completing this abstract template
Your Service Development abstract should include the guidance information indicated in the comment boxes.  Use this document as a template, typing into the text boxes and follow the formatting built in.  Further guidance can be found by looking at the abstract review criteria which is available for authors – this can be found on the conference website.
Please follow the formatting information in the main ‘Call for Abstracts’ guidance and template.
· Please ensure your abstract is no more than 300 words excluding headings, title, author information and references (maximum of three)
· The template below must be used for all abstracts
· Please keep the font Calibri and size 11.  Headings are in bold, main text not bold, both with 6pt spacing before
Author and workplace anonymisation
To assist in the fair and objective review, abstracts will be anonymised prior to review by the abstract committee.  To enable this
· the author information you provide will be removed from the abstract by FP2
· do not include any information that directly identifies the workplace in the title or text of the abstract
Before submitting your abstract please delete
· this information section
· all comments boxes with guidance
· any remaining ‘Enter text’ fields not used
	Type your title here
	Enter Presenting authorx, Co-authorx (last name then initials) 	Comment by Kim Brackley (ADHB): Author and affiliation guidance
List the authors and affiliations as described in the template. Use superscript numbers to identify which organisation each author is associated with (only) if there are two or more organisations represented (see example 1 below). No superscript numbers are needed if all authors are from the same institution (see example 2 below).

Example 1
Kemp M1, Fraser A2, Vara A2, Corbet C1, Smith T2, Beyene K3,4, Chan A1
Mkemp@adhb.govt.nz 
1Department of Pharmacy, Auckland City Hospital
2Mental Health Service, Auckland City Hospital
3School of Pharmacy, The University of Auckland
4Department of Pharmaceutical and administrative Sciences, University of Health Sciences and Pharmacy, St Louis, MO, USA

Example 2
Harden B, Hastie B, Jones E, McKean A, Rankin N, Sims Johns J, Turnbull R, Young B
bevan.harden@cdhb.health.nz
Pharmacy Department, Te Whatu Ora Waitaha Canterbury, Christchurch
Enter Email address of Presenting author 
Enter 1 Institution, City, Country (only if outside New Zealand)
Enter 2 Institution, City, Country (only if outside New Zealand)

	Context / existing situation	Comment by Kim Brackley (ADHB): Context / existing situation guidance 
Outline of the context and rationale for the change you made.  Include how you identified and established there was a problem or why service development was required.
Do not include any information that directly identifies the workplace.

	Enter text.

	Planned change	Comment by Kim Brackley (ADHB): Planned change guidance 
Briefly outline what the intended change was and what impact you hoped would be achieved. Do not include any information that directly identifies the workplace.

	Enter text

	Methods	Comment by Kim Brackley (ADHB): Methods guidance 
Explain the method used, including who was involved, how the change was implemented, and the timescale.
Do not include any information that directly identifies the workplace.

	Enter text

	Measurement of improvement	Comment by Kim Brackley (ADHB): Measures of improvement guidance 
Describe the outcome measures that were used to determine the impact of the changes. Comment on whether they were validated.
Do not include any information that directly identifies the workplace.

	Enter text

	Effects of changes	Comment by Kim Brackley (ADHB): Effects of change guidance 
Describe the outcome for the service following the implementation of the change. Report on the outcome measures.  Do not use any graphs or tables.  Outcome measures are preferably described with absolute numbers and a proportion. This concisely provides the outcome in context with the sample size, allowing the reader to assess relevance readily.
Do not include any information that directly identifies the workplace.

	Enter text

	Lessons learnt / implications for others	Comment by Kim Brackley (ADHB): Lessons learnt / implications for change guidance 
State whether the change made a difference and was it worthwhile.  Do not introduce any new information in this section.  If there is room, comment on what is new or innovative about your contribution address the generalisability of the change; could it be used by others in a similar situation or applied to other areas or services.
Do not include any information that directly identifies the workplace.

	Enter text

	References	Comment by Kim Brackley (ADHB): References guidance
These are optional and use a maximum of three following Vancouver style

	Enter text
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