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Gadi Countr
y The purpose of the Health Services Research Association of Australia and New Zealand (HSRAANZ) is to

We meet together on the very beautiful lands of the facilitate communication across researchers, and between researchers, policymakers and health service
Gadigal people of the Eora Nation. We recognise and providers, to promote education and training in health services research, and to ensure sustainable

pay respect to the Elders and communities of these capacity in health services research in Australia and New Zealand.

lands, past, present and emerging, who for thousands
of years have shared and exchanged knowledges across
innumerable generations, for the benefit of all. We
respect and value the knowledges, culture and traditions

Our Conferences are the focal point of the Association’s activities, which also includes ongoing
workshops, seminars and working behind the scenes to promote health services research to research
funding agencies and policymakers.

of Aboriginal and Torres Strait Islander peoples. There HSRAANZ members and staff and students of our Partner Members receive a generous discount on their
is no place in Australia - water, land or air - that has conference registration, plus member benefits and activities throughout the year. Individual, group and
not been known, nurtured and loved by Aboriginal and student memberships are also available.

Torres Strait Islander peoples. The conference will be

held during the time Parra’dowee, when heat of summer For more information visit www.hsraanz.org

starts and the weather is stable.




HSR 2022 n

Welcome from the HSR 2022
Organising Committee

| am delighted to be welcoming all delegates to
the 12th Health Services Research Conference in
Sydney.

The Health Services Research Association of
Australia and New Zealand (HSRAANZ) objectives
are to encourage and promote the development
and conduct of health services research, in
order to promote improved health services
delivery and improved health. To achieve this,
one of the flagship activities of the Association
is the biennial Health Services Research (HSR)
Conference. The HSR conference continues to
grow as an internationally recognised conference
showcasing significant, diverse, and impactful
health services research content, and this year is
no different.

The theme of the conference is ‘Resilience,
innovation and value through research’ This
reflects the many challenges facing health services
as we emerge and recover from the pandemic,
often with constrained resources. The conference
is bringing together a variety of disciplines to
share how research can help to build and maintain
resilience, innovation and value within health
systems.

The program is excellent, with 12 internationaland
local invited speakers, over 200 oral presentations
across 40 sessions, and more than 90 posters.
We have streams of content specifically for early
career researchers and First Nations Researchers,
and are committed to consumer engagement
within the conference, including dedicated
sessions, consumers presenting, and consumer
delegates.

Emmanuel Gnanamanickam
Sarah Green

Alison Hayes

Rebecca Jessup

Ann Livingstone

Elana Meshsceraiakova

Tilly Pain

Chiara Pomare

Mitchell Sarkies

Lauren Christie

After the isolation of the last few years, we are
excited to also be offering an extensive social,
networking and education program, including the
pre-conference workshop, welcome reception,
conference dinner, walk and talk lunches, and
‘Teach me over breakfast’ sessions.

| would like to personally thank our amazing
Scientific Committee and Organising Committee
forthe hard work they have putinto the conference
over an extended period. Our sincere thanks also
to our conference sponsors, without their support
this conference would not be possible. , including
NSW Health, HCF Research Foundation, the
University of Sydney, the University of Technology
Sydney, the Agency for Clinical Innovation,
Bellberry Limited, the Australian Cardiovascular
Alliance, the GrantEd Group, the Australian
Institute of Health and Welfare, the Biostatistics
Collaboration of Australia, and James Cook
University. Without their support this conference
would not be possible.

Yours sincerely,

C.A.

Alison Pearce

Convenor, 12th Health Services Research Conference
Vice-President, Health Services Research Association of
Australia and New Zealand

Health Economics Stream Lead, Daffodil Centre, a joint
venture between the University of Sydney and Cancer
Council NSW

Senior lecturer in Health Economics, Sydney School of
Public Health, University of Sydney

Katherine Harding (chair)
Wayne Adams (HCF)
Cheryl Jones (USYD)
Wendy Keech
Jean-Frederic Levesque
Peter Malouf

Rachael Morton

Richard Norman

Julie Redfern

Andrew Searles

Resilience, innovation

and value through research.




INTERNATIONAL INVITED
SPEAKERS

We are delighted to announce the following international speakers for the 12th Health Services Research

Conference 2022.

Professor Adalsteinn Brown

Professor Stirling Bryan

Adalsteinn (Steini) Brown is the Dean of the Dalla Lana
School of Public Health at the University of Toronto.
Prior to becoming Dean, Steini was the Director of the
Institute of Health Policy, Management and Evaluation
and the Dalla Lana Chair of Public Health Policy also at the
University. Other past roles include senior leadership roles
in policy and strategy within the Ontario Government,
founding roles in start-up companies, and extensive
work on performance measurement. He received his
undergraduate degree in government from Havard
University and his doctorate from the University of Oxford,
where he was a Rhodes Scholar.

Professor Trish Greenhalgh

Stirling Bryan is a health economist with a passion for
building and supporting patient-orientated learning health
systems. He is the Chief Scientific Officer at Michael Smith
Health Research BC, and a professor in UBC’s School of
Population & Public Health. Before emigrating to Canada
in 2008, Stirling held academic positions in the U.K. at St
Thomas’ Hospital, Brunel University, and the University
of Birmingham. He was a Commonwealth Fund Harkness
Fellow in 2005/06, spending a year at Stanford University,
and in 2020 was elected as a Fellow of the Canadian
Academy of Health Sciences.

Dr Sara Kreindler

AUSTRALIA AND NEW ZEALAND
INVITED SPEAKERS

We are delighted to announce the following Australian and New Zealand speakers for the 12th Health
Services Research Conference 2022.

Conference opening by

/I:. d b, J r »
The Hon Brad Hazzard Dr Jean-Frederic Professor
MP Levesque Steven McPhail
Minister for Health of NSW Agency for Clinical  Queensland University of
New South Wales Innovation Technology

Trish Greenhalgh is Professor of Primary Care Health
Sciences and Fellow of Green Templeton College at the
University of Oxford. She studied Medical, Social and
Political Sciences at Cambridge and Clinical Medicine
at Oxford before training first as a diabetologist and
later as an academic general practitioner. She has a
doctorate in diabetes care and an MBA in Higher Education
Management. She leads a programme of research at
the interface between the social sciences and medicine
working across primary and secondary care.

12th Health Services Research Conference

SaraKreindler is Manitoba Research Chairin Health System
Innovation and Assistant Professor with the Department
of Community Health Sciences. Prior to her faculty
appointment, she spent eight years as an embedded
researcher with the Winnipeg Regional Health Authority,
and continues to collaborate with regional and provincial
decision-makers to address system-level issues. Her
research interests include patient access and flow, primary
care renewal, social identity dynamics, and the potential
of arts-based methods to translate complex health-policy
evidence. A Rhodes Scholar and former Harkness Fellow
in Health Care Policy and Practice, Dr. Kreindler holds a
doctorate in Social Psychology from Oxford University.

Sara Kreindler has written and directed an online musical,
presented as 11 x 5 minute YouTube videos. It is called
“Larry Saves the Canadian Healthcare System”

A/Prof Penny Reeves Professor Victoria
PhD Dr Kim O’Donnell Palmer
Hunter Medical Research University of Adelaide University of Melbourne

Institute

Panelists

Professor Anne
Kelso AO Dr Masha Somi  Chris Pettigrew Luke Garland
National Health Medical Research HCF Research Health Research
and Medical Future Fund Foundation Council,
Research Council New Zealand

Resilience, innovation

and value through research.



' ahh

HCF RESEARCH
FOUNDATION

Uncommon Care means putting people before profit.
That's why we established the HCF Research Foundation,
to fund research into the delivery of health services in
Australia. Since 2000, the foundation has awarded over
$26.7m in funding to research projects that focus on new
ways to provide accessible, high-quality health care and
improve patient outcomes.

To find out more about the HCF Research Foundation
grant opportunities and to join our mailing list, visit
hcf.com.au/foundation

Q hcf.com.au/foundation
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Poster Displays

Will be positioned in Seminar Room 1100.

With over 90 poster displays in 2022, each day of the conference will see a refreshed poster display.
Please ensure you take the time to view posters during the catering breaks.

Poster Display themes are shown below. A full program with poster numbers, presentation titles,
and authors are available as a downloadable program on the conference website and conference

attendee app.

WEDNESDAY 30
NOVEMBER

SNRNENENEN

12th Health Services Research Conference

Poster Display Themes:

COVID

Data

Experience
Health literacy
Implementation

Poster Display Themes:

ANENENENENEN

Access
Aged care
Cancer
Co-design
Consumers
Cost

Conference Venue

The 12th Health Services Research Conference
2022 will be held at the University of Sydney in
Camperdown NSW, at the Abercrombie Business
School. The building is located on the lands of
the Gadigal People of the Eora Nation.

Encompassing more than 9,100sqm of light-
filled, flexible teaching and learning space,
the state-of-the-art facility provides a venue
for cutting-edge research and interactive
learning. The centre-piece of the purpose-
built Abercrombie Building is the unique spiral
staircase, beginning in the basement and
forming a volute as it ascends to the atrium on
level 6. This unique building forms a backdrop
to fuel conference attendees’ imaginations for
an innovative future.

The Abercrombie Building has prime position
near the University’s historic main campus.

Founded in 1850, the University of Sydney is
Australia’s first university and is regarded as
one of the world leading universities. It is one
of Australia’s six sandstone universities, and
its inner-city campus is ranked in the top 10 of
the world’s most beautiful universities. With
72 hectares of state-of-the-art teaching and
learning technology, including six libraries,
art galleries, historical museums, perfectly
manicured lawns, gardens and numerous
faculties, schools, centres, institutes and
facilities.

Resilience, innovation

and value through research.
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WALK AND TALK

SOCIAL PROGRAM
NETWORKING TOUR

WELCOME RECEPTION

ECR SOCIAL EVENT:

~
SPEED MENTORING
SESSION FOR ECRS TRIVIA

CONFERENCE DINNER

Resilience, innovation
and value through research

12th Health Services Research Conference
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Teach me over breakfast: What is
implementation science?

Chair: Lauren Christie
Presenter: Sandy Middleton
Time: 07:15 - 08:30

Room: Lecture Theatre 1050

Teach me over breakfast: Writing for
publication in health services research

Panel: Stirling Bryan, Robin Gauld &
Suzanne Robinson

Time: 07:15 - 08:30
Room: Lecture Theatre 1060

Teach me over breakfast: Meaningful
consumer engagement

Presenter: Dr Janelle Bowden, Access CR
Time: 07:15 - 08:30
Room: Lecture Theatre 1070

Australian Cardiovascular Disease
Alliance “big data” breakfast session:
Progress towards a versatile Big Data
Health System for Australia: Driving
Improvements in Cardiovascular Health.

Convenors/co-chairs:
Dominique Cadilhac, Tom Briffa, Lee
Nedkoff and Louisa Jorm

Time: 07:15 - 08:30
Room: Lecture Theatre 1050

NV
N

Australian Cardiovascular Alllance

Teach me over breakfast: Essential
elements and strategy for health services
research grant proposals

Presenter: Dr Lyn Airey, The GrantEd
Group

Time: 07:15 - 08:30
Room: Lecture Theatre 1060

Grant

\

Speaker Information

Presenters are requested to report to the
registration desk on arrival. You will be directed
by the Event Team to the speaker support area
where your presentation will be uploaded and
verified by the onsite AV team.

If possible, please check your presentation
material with the AV team well before your
presentation time to avoid any problems when
you present.

Meet with your session chairperson in the session
room 10-15 minutes prior to the commencement
of the session.

The Speaker Support Room will be open during
the following times:

Tuesday 29 November: 15:00 - 18:00
Wednesday 30 November: 08:00 - 17:00
Thursday 1 December: 07:00 - 17:00
Friday 2 December: 07:00 - 15:00

Location: Seminar Room 1140

The official HSR 22 conference app includes
information and abstractsforsessionsand presenters.
You can also star sessions you wish to attend, create
your own agenda, make connections with fellow
colleagues and more!

How to download:

Scan QR code or navigate to your App Store
Search for “The Event App by EventsAIR”
Download

Event App Code: HSR2022

Login using the email and app PIN listed on
the back of your name badge

Free WIFI is available to all HSR 2022 delegates! Details on
log in and password available at the registration desk.

HSR 2022

Catering and Special

Dietary Requirements

All conference catering breaks will be served in
the level 1 foyer of the Abercrombie Business
Building (H70).

If you have advised the organisers of a special
dietary requirement, this information has been
forwarded to the catering company, but it is your
responsibility to identify yourself to catering
staff.

Parents’ Room

Foraccessto the Parents Room please contact the
Registration Desk.

£ Download on the
' App Store
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SPONSORS

Consumer Engagement Sponsor

The Organising Committee sincerely thanks our generous sponsors.

Conference Partner

Supported by the

Bellberry Limited
supporting research and ethics

Breakfast Breakfast and Trade
Sponsor Display Sponsor
(NI§MENT \ ; m
\ )\/‘ Gran!s:roup
Australian CanﬁascgrYlﬁnce \\‘\—1/
Key Session Sponsors
Trade Display Trade Display
o HCF Sponsor Sponsor
RESEARCH
FOUNDATION
E
- BIO
. ALHW
%; UTS o OF AUSTRALIA

Conference
Speaker Sponsors Supporter
; ) Do | JAMESCOOK
=M THE UNIVERSITY OF "!!‘4!,' ACENCY FOR E; E—UIZITI;E&SITY
oy SYDNEY NSW 4\ CLINICAL
» GOVERNMENT INNOVATION

12th Health Services Research Conference

Resilience, innovation

and value through research.
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E-PROCEEDINGS
Download your copy
of the HSR 2022
E-Proceedings via the
zg‘mm conference website.
CONFERENCE
| Rosilionce, innovation |
. ON DEMAND PROGRAM
e
m All delegates will have access to our On-Demand Portal, giving access to pre-recorded presentations for
. < up to four months after the conference. The full conference program, including plenary presentations,
Celebrat| ng the |au nCh Of the oral presentations and posters will be displayed in program order.
ResearCh I nStltute for I N novative SOI utiOnS Other areas to explore include the poster gallery and virtual exhibition.
for Well-being and Health (INSIGHT)
The Faculty of Health at the University of INSIGHT harnesses the power of technology to
Technology Sydney is thrilled to announce the provide solutions that support clinical decision —
launch of the Research Institute for Innovative making, care management and care delivery.
Solutions for Well-being and Health (INSIGHT). =
INSIGHT mobilises researchers to work on the LAU N C H DAY 6 D ECE M B E R
Researchers in INSIGHT will work across multifaceted health impacts of climate change to
disciplinary boundaries, and bring together build health system resilience and preparedness.
industry and consumers in collaborative ways to ) On Demand Portal
solve complex real-world health problems. 'NSIGHT embeds §tf°f_‘9 methodologllcal o
fo_undat_lons ff)r _SC'ent'_ﬁC e)(_ce”ence in clinical The virtual platform will be powered by the EventsAir platform. Simply by using your unique log in, you
Our researchers focuses on the health trials, biostatistics, epidemiology, health will have the convenience of accessing the full conference program on your personal pc or tablet.
and wellbeing of: economics and qualitative research.
e Older people To find out more, visit uts.edu.au/INSIGHT Login Detail
e People living with dementia, chronic disease ogin betaits
and palliative conditions Your unique login will be sentvia an email on Tuesday 6 December. Please note your login is personalised
e Women and children and cannot be shared.

* Aboriginal & Torres Strait Islander people
Resilience, innovation

and value through research.
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VENUE MAP
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