The Playford Loading Dock Access
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1. The Playford Loading dock is accessible via Victoria Street laneway.

2. Delivery of any items must have all materials addressed to The Playford Banquet
department, marking your name, company and date of your function. Box Delivery
labels can be provided.

3. The loading dock opening hours are Monday to Friday 7:30 — 20:00, Saturday &
Sunday 08:00 — 20:00

4. Hotel has up to 2 trollies and 1 pallet jack onsite (no forklift) access to the hotels
trollies & pallet jack may not be available at the time of delivery, please provide
your own transport method from loading dock on ground floor to Level 1 function
floor.

5. Please confirm access time to drop of any items with a Playford Sales Executive.
Vehicles many only remain in the loading dock for 15 — 30 minute duration and
must be moved the Playford car park for long term parking.



