Connecting Students to the World of Work: Scalable Career Discovery Through Interactive Digital Kiosks
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Introduction
This workshop presents the INZONE Careers Kiosk platform, an innovative approach to career discovery designed to support secondary school students in exploring pathways through authentic, industry-led storytelling. The Inzone Experience Ltd has been supporting students with career pathways for over 20 years, with the current platform representing the latest evolution of several purpose-built software iterations developed over time.
Objectives
• Demonstrate how interactive kiosks and video storytelling support student career discovery
• Share insights from the development and implementation of the INZONE platform
• Explore how authentic worker stories influence student engagement and career thinking
• Provide practical approaches to strengthening partnerships between schools and industry
Theoretical Basis
The platform draws on established career development approaches, including career construction theory and social cognitive career theory. Exposure to real-world narratives and relatable role models supports students to build career identity, expand their awareness of opportunities and better understand potential pathways.
Practice and Methodology
The INZONE platform currently features approximately 175 career videos spanning a wide range of industries including primary industries, construction and infrastructure, health, technology, creative sectors and emerging fields. Content is delivered through 30 to 50 standalone interactive kiosks placed in secondary schools, with numbers varying based on partnership funding and deployment cycles.

The kiosks are also delivered through “World of Work” hubs at careers expos across New Zealand, where multiple kiosks are installed in a shared interactive space. Over the past two years, the platform has been delivered at all seven Tahatu Careers Expos, with plans to expand to additional events.

Since the implementation of the latest purpose-built kiosk software, the platform has generated over 37,000 career video engagements and more than 9,000 student-initiated career enquiries, representing a request rate of approximately 24%. This indicates strong levels of student interaction and a clear desire for further exploration.

A key feature of the platform is the ability for students to instantly request further information via email or text message, enabling immediate follow-up and extending engagement beyond the initial interaction. This creates a clear pathway from initial curiosity through to deeper career exploration.

The video library spans sectors from agriculture, horticulture, and seafood to technology, healthcare, infrastructure, and creative industries, reflecting both traditional and emerging career pathways in Aotearoa New Zealand.

The workshop will be delivered as a combination of presentation and interactive experience. It will begin with a short presentation outlining the development of the platform and key learnings, followed by a hands-on session where participants engage directly with the kiosks. A “World of Work” hub of 5 to 10 kiosks will be set up to replicate the student experience, allowing participants to explore career pathways and interact with the platform in real time. The session will conclude with a facilitated discussion and Q&A to reflect on insights and explore application in different contexts.
Outcomes
Participants will gain practical insights into implementing similar tools, engaging industry and enhancing career education delivery. Participants will also engage directly with the platform interface and selected career videos, modelling how students interact with the kiosks and explore career pathways.
Conclusions
The INZONE model demonstrates a scalable and engaging approach to career development, combining digital delivery with industry participation to create meaningful career exploration experiences. By sharing practical insights from this initiative, the workshop contributes to broader discussions on strengthening career education and supporting young people to navigate future pathways.
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