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Abstruct: In Japan, the acceleration of university recruitment has exposed students to heightened psychological distress and informational overload well before graduation. Although prior research has documented elevated anxiety and stress among job-seeking students, the multidimensional structure of job hunting difficulties and their trajectory over time remain poorly understood. Grounded in the Career Decision-Making Difficulties Questionnaire (CDDQ; Gati et al., 1996), the present study pursued two objectives: (1) to develop and validate a job-hunting-specific difficulties scale adapted for a Japanese context, and (2) to examine how internship participation, recruitment-related activities, and perceived social support are associated with longitudinal changes in job hunting difficulties.
A two-wave longitudinal web survey was administered to Japanese third-year university students (N = 321) in July 2024 (T1) and March 2025 (T2). Job hunting difficulties were assessed using a newly developed scale comprising seven factors: lack of knowledge about decision-making procedures, lack of information about self, lack of information about occupations, lack of information about ways of obtaining additional information, unreliable information, internal conflicts, and external conflicts. Longitudinal changes were analyzed using confirmatory factor analysis, paired t-tests, ANOVA, and correlation analysis.
Results revealed that lack of decision-making knowledge and lack of occupational information decreased significantly from T1 to T2, whereas external conflicts increased. Active engagement in recruitment activities was associated with reductions in difficulties related to self- and occupational understanding. Internship participation showed limited overall effects, suggesting that impact depends on experience quality. Career counselor support was negatively associated with multiple difficulty dimensions, whereas family support showed no significant relationship.
These findings underscore the dynamic nature of job hunting difficulties and highlight the differential roles of practical experience and professional support in facilitating career decision-making, with implications for evidence-based career guidance programs supporting the school-to-work transition.
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Introduction and objectives: In Japan, the acceleration of university recruitment has rendered job searching an increasingly prolonged and demanding process, exposing students to heightened levels of psychological distress and informational overload well before graduation. While prior research has documented elevated anxiety and stress among job-seeking students, the multidimensional structure of the difficulties they encounter—and the trajectory of those difficulties across the job search process—has received comparatively little systematic attention.
Grounded in the theoretical framework of the Career Decision-Making Difficulties Questionnaire (CDDQ; Gati et al., 1996), the present study investigates job hunting difficulties among Japanese university students from a multidimensional perspective. Specifically, we address two objectives: (1) to develop and validate a job-hunting-specific difficulties scale adapted from the CDDQ framework for use in a Japanese context, and (2) to examine how internship participation, recruitment-related activities, and perceived social support are associated with changes in job hunting difficulties during the early stage of the job search.
Theoretical basis: The present study is grounded in career decision-making theory, with particular reference to the CDDQ framework (Gati et al., 1996), which conceptualizes career decision-making difficulties as arising from three broad sources: lack of readiness, lack of information, and inconsistent information. This multidimensional perspective offers a theoretically principled basis for decomposing the complex challenges students face during career transitions, moving beyond undifferentiated constructs such as general job search anxiety or stress.
Methodology: A two-wave longitudinal web survey was administered to Japanese third-year university students (N = 321) at two time points: July 2024 (T1, early job search stage) and March 2025 (T2, active recruitment stage). Job hunting difficulties were assessed using a newly developed scale comprising seven theoretically derived factors: (1) lack of knowledge about decision-making procedures, (2) lack of information about self, (3) lack of information about occupations, (4) lack of information about ways of obtaining additional information, (5) unreliable information, (6) internal conflicts, and (7) external conflicts. The factor structure of the scale was examined via confirmatory factor analysis (CFA). Longitudinal changes in difficulties were subsequently analyzed using paired t-tests, and associations with internship experiences, recruitment activities, and social support were investigated through ANOVA and correlation analysis.
Results: Longitudinal analyses revealed that two dimensions of job hunting difficulties—lack of decision-making knowledge and lack of occupational information—decreased significantly from T1 to T2, whereas external conflicts increased over the same period. Active engagement in recruitment activities (e.g., submitting entry sheets, attending interviews, and securing job offers) was associated with meaningful reductions in several difficulty dimensions, particularly those pertaining to self-understanding and occupational understanding. In contrast, internship participation demonstrated limited overall effects, indicating that not all internship experiences contribute equally to alleviating job hunting difficulties. With respect to social support, assistance from university career counselors was negatively associated with multiple difficulty dimensions, whereas family support showed no statistically significant relationship with any dimension.
Conclusions: The present findings underscore the dynamic nature of job hunting difficulties and highlight the differential roles of practical experience and professional support in facilitating career decision-making. Notably, career counseling emerged as a robust predictor of difficulty reduction, whereas the effects of internship participation appear to be contingent on the nature and quality of the experience rather than participation per se. Taken together, these results carry implications for the design of evidence-based career guidance programs and institutional support systems aimed at easing the school-to-work transition for university students.
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