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Abstract 
In an era of rapidly changing labour markets, complex societal change, and technological advances including AI, young people are transitioning from schools and higher education into less secure and rapidly changing labour markets. The issues presented by students to school guidance, counselling, and career practitioners are becoming more challenging and complex. At the same time, a range of new professional considerations is emerging through professionalisation of these disciplines, and practice advancements and innovations that are posing ethical challenges for practitioners. In these challenging contemporary environments, supporting practitioners is essential to foster their personal and professional growth, and promote reflective practice so that they can critically analyse their work and the ethical issues they face. Supervision, specifically clinical supervision, provides a safe space for supporting practitioners and contributes to ethical practice; supervision however, has received limited attention in school guidance and counselling and career counselling. 

The aim of this presentation is to consider the changing landscape of school guidance, counselling, and career practice and propose supervision, specifically clinical supervision, as a reflective space for supporting practitioners and contributing to ethical practice. In this presentation, the theoretical and research background to the what, why, when, and how of supervision will be overviewed as well as the implications of professionalisation and emerging ethical issues. A snapshot of results from relevant Australian research will be considered. Practical strategies for reflecting on practice and engaging in supervision will be offered.  

Introduction 
In an era of rapidly changing labour markets, complex societal change, and technological advances including AI, young people are transitioning from schools and higher education into less secure and rapidly changing labour markets. The issues presented by students to school guidance, counselling, and career practitioners are becoming more challenging and complex. At the same time, a range of new professional considerations is emerging through professionalisation of these disciplines, and practice advancements and innovations that are posing ethical challenges for practitioners. In these challenging contemporary environments, supporting practitioners is essential to foster their personal and professional growth, and promote reflective practice so that they can critically analyse their work and the ethical issues they face. Supervision, specifically clinical supervision, provides a safe space for supporting practitioners and contributes to ethical practice; supervision however, has received limited attention in school guidance and counselling and career counselling. 
Objectives
The aim of this presentation is to consider the changing landscape of school guidance, counselling, and career practice and propose supervision, specifically clinical supervision, as a reflective space for supporting practitioners. In this presentation, the theoretical and research background to the what, why, when, and how of supervision will be overviewed as well as the implications of professionalisation and emerging ethical issues. A snapshot of results from relevant Australian research will be considered (e.g., McMahon et al., 2025; Pennell et al., 2023). Practical strategies for reflecting on practice and engaging in supervision will be offered.  
Theoretical Basis 
Supervision, specifically clinical supervision, offers practitioners “a supportive, learning relationship that works towards the development of best ethical and professional practice in client work” (Westergaard, 2013, p. 22). Clinical supervision concerns professional practice and differs from administrative supervision that considers organisational and managerial issues such as workplace conduct, role statements, and resource allocation. Unlike administrative supervision that is usually conducted by a line manager, clinical supervision involves experienced practitioners working with those who are less experienced. Supervision facilitates a cyclical experiential learning process where practitioners can self-assess, self-reflect, respond to feedback, and apply learning from feedback in their practice (Patton & McMahon, 2021). In practice, supervision may be conducted in a one-on-one relationship between a supervisor and a supervisee or in small groups, including peer groups.
Feeling supported is a major benefit of supervision as well as personal and professional growth, greater self-efficacy, and the opportunity to gain new ideas and skills (McMahon et al., 2025). Importantly, in an era of rapid social and technological change and more challenging work environments, participating in supervision can reduce practitioner stress (Pennell et al., 2023) and burnout (Damra & Qa’aymeh, 2024).

Participation in supervision aligns with the professional standards and ethical guidelines of many professional associations. For example, the Ethical Guidelines of the International Association for Educational and Vocational Guidance (2025) recommend that practitioners seek “Ethical consultation … when facing ethical ambiguity—e.g., from supervisors, colleagues, or professional associations” and “Participate in regular supervision when available, and offer and participate in peer support and consultation when formal supervision is unavailable” in relation to their professional learning and development responsibilities. Similarly, the Career Industry Council of Australia (2025) recommends, in its professional standards that practitioners who specialise in career counselling “Engage in regular supervision, mentoring, or peer review appropriate to support reflective practice and professional growth” (p. 44). Supervision therefore, may be viewed as not only providing support for practitioners, but also as a means of continuing professional development for them, as well as contributing to ethical practice.
Methodology
This presentation presents a snapshot of results from Australian research (McMahon et al., 2025). Participants were 163 Australian school psychology and guidance and counselling practitioners, including career practitioners. Data were collected through an online survey that incorporated The Perceived Stress Scale – 10 (PSS-10; Cohen et al., 1983) and the Guidance Officer Questionnaire (GOQ; McMahon, 1998; see McMahon & Patton, 2001). The data were analysed using descriptive statistics such as frequencies, as well as Spearman rank correlations, and Mann-Whitney tests. 
Results
Participants engaged in individual, group, and peer supervision as well as supervision conducted by phone or email. Most participants also supported each other through informal chats with peers. Almost all participants felt supported through their clinical supervision, and most experienced benefits such as debriefing, new ideas and strategies, feedback, and personal growth.
Conclusions
In conclusion, the participants found supervision supportive and beneficial; gaining new ideas and strategies could strengthen their practice. This suggests that investment by employers in supervision for their school guidance, counselling, and career practitioners could be beneficial. Participation in supervision could be part of a repertoire of practices that contribute to ongoing professional development and assist practitioners to fulfill professional responsibilities as set out in professional standards and ethical guidelines.
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