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Abstract (600 words) 
This paper presents a qualitative study of career development practitioners’ experiences of working with older adult clients (age 50+ years) in the UK. This demographic group has high levels of economic inactivity as they face diverse barriers to remaining in and accessing work, particularly health-related factors. Policymakers are increasingly concerned to find effective approaches to support prolonged, sustainable and healthy engagement with the labour market. Career and employment support services may offer a viable approach to provide support tailored to individual circumstances. This support may enable older adults to 
A rapid scoping review of the literature was conducted. Research interviews were conducted with 19 practitioners working in a variety of settings in the UK. The data set was analysed using Thematic Analysis. Results and conclusions will be available to report at the IAEVG conference. 
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Introduction
In the UK, more than a quarter of people aged 50-64 years are economically inactive. This age band is commonly used to define ‘older workers’. However, traditional retirement at 65 years is no longer the norm, and the age threshold for state pension entitlement is progressively moving to age 67. Some lack adequate pensions to sustain an extended period of retirement. Inactivity is associated with poor mental and physical health. Social isolation, lack of a sense of purpose and identity, and financial worries may combine to aggravate health conditions. This has macro-economic consequences. It represents reduced tax revenues, and elevated health, social care and welfare benefit costs. Attempts to address inactivity have great social and economic value, and they are receiving the attention of policymakers (e.g. UK Government, 2024). 
For these reasons it is timely to explore the potential for career services to contribute to supporting older adults. Career guidance is traditionally associated with young people. Older adults (age 50+) are rarely identified as an important target group for public career services in most nations. Currently services specifically targeting the 50+ age range are rare in the UK. Most public career services working with adults do not differentiate their service for older adults; only a small number of third sector providers provide a targeted service. Nonetheless there is good reason to believe that career guidance is relevant to the needs of older adults, and can lead to positive outcomes (Barham, 2021; CEDEFOP, 2011; NIACE, 2015). This evidence is encouraging but in general this area is under-researched. 

Objectives 
This study was conducted as part of a wider project focused on career guidance for older workers in the UK, funded by a National Institute for Health and Social Care Research (NIHR) Work and Health Development Award. This project has three research questions: 
1. What factors inform the career choices of older workers? 
2. What are the desirable features of a career service intervention? 
3. What are the best approaches to measuring outcomes?
The study reported here relates specifically to career development practitioners’ perspectives on these questions. 
Theoretical basis
This project adopted the Capability Approach as its initial theoretical lens (e.g. Robertson & Egdell, 2018). This highlights the tangible and intangible resources that individuals have at their disposal, and the contextual factors that facilitate or hinder them from deploying these resources to access desirable life outcomes – encompassing health and career. 
A rapid scoping review of the relevant human resources and career development academic literature (Flynn et al, 2026) identified diverse theoretical perspectives on the careers of older workers, and approaches to supporting them. Resource concepts feature strongly in this literature, and careers are strongly linked to health and well-being. Two themes emerge from the literature on career guidance for people making a late career change. First, the transition can be disruptive, if not traumatic, and the older job changer is at risk of falling into a downward spiral if they are unable to secure work quickly, Second, career guidance can help jobseekers not only in managing the jobseeking process (e.g. writing a CV or preparing for an interview), but also in planning, preparing and maintaining resilience throughout the process. This paper uses the Conservation of Resource Theory (Vignoli et al., 2021) for exploring how career change can impact on older workers’ resilence and confidence and the Theory of Planned Behavior (Peng & Min, 2020) to explore how career guidance supports older workers in manage the disruption of a career change. We apply the Capability Approach lens (Egdell & Robertson, 2021) to understand how career guidance provides older jobseekers the resources which they need to convert their commodities (skills, experience, social networks) into outcomes like a career which they value. 
Methodology 
Online interviews were conducted with 19 practitioners in the period October 2025-January 2026. Participants were selected because they have some experience of career guidance or employment support with adults in the age range 50-64 years. They included employees of national career services, an agency supporting veterans and charities specialising in support for older adults. Professionals in private practice were also represented. Interviews were audio recorded and transcribed. They were then analysed using Thematic Analysis (Braun & Clarke, 2021). A public advisory group consisting of both service users and practitioners – as end users of the research - were consulted in the process of interview question design, and during the data analysis to ‘sense check’ coding and interpretation. 
The methods were subject to a formal ethics and research integrity approval process in the School of Applied Sciences at Edinburgh Napier University. 
Results 
The data set is currently being analysed, and full results will be available by 30th June 2026, and for presentation at the conference. 
Conclusions 
Conclusions will be available by 30th June 2026, and for presentation at the conference. 
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