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Abstract : The profession of guidance counselor in Quebec has undergone profound changes over the past sixty years. These changes have occurred, in particular, against a backdrop of technological and digital transformations that have affected all professional sectors (Bastien, 2014; Cournoyer, 2014; Cournoyer and Turcotte, 2016; Cuerrier and Locas, 2004; Jacob and Ouellet, 2019). As Rosa (2010) notes, “as individuals, we almost never determine the pace, speed, duration, and sequence of our activities and practices …” (p. 23). In this context of social and technological acceleration, it becomes relevant to examine how information and communication technologies (ICT) have influenced the evolution of professional practice in school and career guidance. The general objective of this doctoral research is to analyze the evolution of the presence and use of ICT in the field of school and career guidance in Quebec. This objective is broken down into four specific objectives: 
1. Determine which digital technologies have been integrated into the practice of school and career counselors in Quebec over the past 60 years through an in-depth examination of archival documents, writings, and experiential knowledge; 
2. Develop a categorization of ICTs to better understand the evolution of professional practices in academic and career guidance; 
3. Highlight the inequalities resulting from the use of ICTs in professional practice in light of the capabilities approach, as well as the factors facilitating their use;
4. Analyze the capabilities of guidance counselors, taking into account available resources and seized opportunities, while identifying current uses, emerging needs of guidance counselors, and levers for innovation in support services. 
Amartya Sen’s (2010) capabilities approach provides the theoretical framework for this research. This approach helps us understand what individuals are actually capable of doing and being, as well as the concrete possibilities available to them in a given context (Nussbaum, 2011). According to Sen (2010), capability corresponds to “the ability to realize various combinations of performances that we can compare and judge against one another in light of what we have reason to value” (p. 286). From this perspective, studying the integration of ICTs into the practice of school counselors not only allows us to identify professional transformations but also to better understand the extent to which these technologies expand—or restrict—the scope of action for guidance professionals. 

To meet the objectives of this research, a literature review of 767 journal issues published in Quebec between 1940 and 2024 was conducted. This analysis was supplemented by 32 semi-structured interviews conducted between October 21, 2024, and January 9, 2025. 

The initial results of the literature review identify eight major categories of technologies that have influenced the profession: information databases, resources to assist career counselors, employment technologies, psychometric tests, technologies for rehabilitation and mental health, record-keeping technologies, and artificial intelligence. These different categories of technologies have helped transform professional practices and redefine the profession’s social relevance. The transformations observed continue today, particularly with the emergence and gradual integration of artificial intelligence into support practices. The analysis also highlights various conversion factors influencing the adoption of technologies. Some factors facilitate their integration into professional practice, while others act as barriers to their use.

Regarding the semi-structured interviews, analyses are still ongoing. However, preliminary results indicate that several issues influence the adoption of technologies, notably concerns related to security, access to information, and time management. 
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