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Abstract:
Recent advances in psychological assessment have emphasized the need to transform feedback delivery into a more collaborative and meaningful process, moving beyond traditional end-of-assessment reports toward ongoing, client-centered interpretation (McMahon et al., 2019; Finn, 2007; Aschieri et al., 2023). Within career counseling, this shift is particularly relevant, as feedback can influence self-appraisal and confidence in career decision-making (Foster et al., 2023; Liu et al., 2024). In this context, the present study aimed to evaluate the effectiveness of the “Taking a Test is Telling Stories” (TTTS) procedure (Ambiel, 2021) in enhancing adolescents’ self-efficacy for self-appraisal, compared to standardized written feedback and a control condition. 
The TTTS procedure is grounded in Therapeutic Assessment (TA; Finn, 2007), which conceptualizes assessment as a collaborative intervention, and Life Design Counseling (LDC; Savickas, 2015), which emphasizes narrative identity construction. The study is also informed by Social Cognitive Career Theory (SCCT; Lent et al., 1994; Lent & Brown, 2019), which posits that self-efficacy beliefs are shaped by learning experiences, including personal accomplishments, vicarious learning, verbal persuasion, and affective states (Bandura, 1997). Within this framework, TTTS promotes self-efficacy by encouraging individuals to reinterpret experiences and integrate them into narratives about their interests and career development. 
Methodologically, the study employed a randomized controlled design with 31 Brazilian high school students aged 16 to 18. Participants completed baseline (T1) measures, including the Self-Directed Search (SDS; Ambiel et al., 2024) and a self-efficacy for self-appraisal scale (Ambiel & Noronha, 2012), and were allocated to three conditions: TTTS intervention (n = 11), written feedback (n = 10), and waiting-list control (n = 10). The TTTS group participated in an individual session involving narrative exploration and discussion of results. The written feedback group received a standardized report, while the control group received no feedback during the intervention phase. A post-test (T2) assessment was conducted three weeks later. 
Results indicated that groups were equivalent at baseline. Analysis of covariance showed that the TTTS group achieved higher post-intervention self-efficacy than the written feedback group, with differences approaching significance relative to the control group. Within-group analyses revealed that only the TTTS group demonstrated increases in self-efficacy, whereas the written feedback and control groups showed no improvements. Reliable change analysis indicated that 54.5% of participants in the TTTS condition experienced clinically significant improvement, compared to only 10% in the other groups. Some participants in the written feedback condition exhibited deterioration, suggesting that passive feedback may negatively impact self-appraisal without guided interpretation. These findings support the hypothesis that TTTS enhances self-efficacy by activating socio-cognitive processes, particularly reinterpretation of personal experiences and verbal support (Bandura, 1997; Lent & Brown, 2019). 
The results also highlight limitations and risks of relying solely on written feedback, which may fail to facilitate meaning-making and, in some cases, undermine confidence. Consistent with meta-analyses demonstrating the effectiveness of self-efficacy interventions (Whiston et al., 2017; Yiğit et al., 2026), the TTTS procedure offers a structured approach to integrating narrative and quantitative assessment. In conclusion, the study demonstrates that narrative-based feedback procedures can enhance adolescents’ self-efficacy for self-appraisal, contributing to career counseling theory and practice. By positioning clients as active agents in interpreting results, TTTS bridges narrative and socio-cognitive approaches, fostering self-understanding and adaptive decision-making. Conversely, the findings raise concerns about the use of unsupported assessment tools, particularly in digital environments, underscoring the need for guided, professionally mediated feedback.
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