
Tuesday 6 October 2026
ALL DAY 		  Arrivals to Auckland  
			   Airport Transfers  
			   Check into Various Hotels

2.00pm - 4.00pm           	 Supplier Lunch
			   Glass Goose

			   All sponsors and suppliers invited to 	
			   join the Convention Supplier Lunch

2:00pm - 6.00pm 	 Convention Registration Open 
			   New Zealand International
			   Event Centre 
			   All convention attendees are
			   required to register and collect
			   their name badge prior to the
			   Welcome Event 
	
7:00pm - 10:00pm 	 Welcome Event  
			   Viaduct Event Centre  
			   Dressy casual
			   Sponsored by Uber Eats 
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Wednesday 7 October 2026	
Dress Code: 		  Please wear Convention T-shirt with
			   jeans, skirt or chinos  

6.00am - 8.00am 	 Rise and Shine!   
			   Breakfast in your hotel breakfast restaurant
			   Please check buffet opening times with your hotel

8:00am 			  Arrival Tea and Coffee  
			   NZICC, Level 5 Foyer

8.30am - 10.50am 	 Formal Opening
			   Te Paepae Theatre, Level 5

10.45am			  Exhibition Opens
			   Hall 1, Level 3 

11.30am - 12.30pm  	 Breakout Session -  Lift the Shift Group 1
			   Te Paepae Theatre, Level 5

12.00pm - 1.00pm 	 Lunch on the exhibition floor

1.30pm - 2.30pm  	 Breakout Session - Lift the Shift Group 2
			   Te Paepae Theatre, Level 5

2.00pm - 3.00pm 	 Afternoon Tea on the exhibition floor 

3.00pm - 3.30pm 	 Franchise Pathway
			   Hall 2A, Level 3 

3.35pm - 4.35pm  	 Keynote - Dan Carter
			   Te Paepae Theatre, Level 5 

4.35pm - 5.45pm  	 Free Time

6.00pm			   Ready to depart your hotel to Eden Park
			   Buses will depart from 6pm

6.30pm - 10.00pm 	 Social Event  
			   Eden Park
			   Wear favourite sporting team jersey
			   & Coca-Cola scarf
			   Sponsored by Coca-Cola

Thursday 8 October 2026	
Dress Code: 		  Smart Casual   

6.00am - 8.30am 	 Rise and Shine!   
			   Breakfast in your hotel breakfast restaurant
			   Please check buffet opening times with your hotel

8:30am 			  Exhibition Opens
			   Hall 1, Level 3

9.00am - 10.00am 	 Breakout Session - Learning Transformation Group 1
			   Te Paepae Theatre, level 5 

9.30am - 10.30am 	 Morning Tea on the exhibition floor

10.00am - 11.30am 	 Breakout Session Burger King NZ Only Session 	
			   Hall 2A

11.30am - 12.30pm 	 Breakout Session - Learning Transformation Group 2	
			   Te Paepae Theatre, level 5 

12.00pm - 1.00pm 	 Lunch on the exhibition floor 

1.30pm - 2.30pm		 Keynote - Alisa Camplin
			   Te Paepae Theatre, Level 5

2.30pm - 3.00pm		 Final Address
			   Te Paepae Theatre, Level 5
		
3.00pm - 6.30pm	 Free Time 

6.30pm - Midnight	 Gala Dinner Event  
			   New Zealand International Event Centre
			   Te Paepae Theatre, Level 5 
			   Formal Dress
			   Sponsored by Detpak 

Friday 9 October 2026	
10.00am	 		  Hotel checkout for all Convention guests
			   (except those continuing at own expense)*Please note that the program will continue to be updated and is subject to change.
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