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Desktop reviews 

Rapidly gather and summarise 
knowledge to help you make 

better decisions 

https://www.monash.edu/msdi/research/msdi-evidence-review-service

Practice reviews 

Generate expert insights on 
how to apply knowledge in your 

setting

Prioritisation & co-design

Transparently determine a 
course of action from multiple 

options   

Teaching & training 

Build in-house capacity in 
research literacy and review 

methods 

MSDI EVIDENCE REVIEW SERVICE



knowledge is wasted 
effort, 

Lee Jong-Wook (1945-2006), WHO Director General 2003 2006
-

Available at: http://www.who.int/kms/WHO_EIP_KMS_2006_2.pdf Accessed May 18 2015 

and knowledge without 
action is a wasted 



1. Contextualise your research 

2. Meet people where they are 

3. Consider the bigger policymaker picture 



Contextualise your 
research 



Sources: https://www.worldwidewebsize.com/ Accessed Nov 2021; Jinha, Arif
Publishing. https://doi.org/10.1087/20100308 ; Mabe 97. 
https://doi.org/10.1629/16191 ; -Based Medicine 23 (4): 121 22. 
https://doi.org/10.1136/bmjebm-2018-110968



65,000,000 
Research articles 

Is it a promising finding that needs validation? 

A game-changing trial? 

An outlier? 

Where is the global evidence base on your area? 



Meet people where 
they are 



Definitions matter 
- Any investigation that produces new knowledge, understanding or insights: 

- peer-reviewed, published in academic journals, and subject to 
ethical standards 

university research, data, testimony of an expert, findings of an audit, 
information from a consulting report, anecdotal evidence 

-  documents not controlled by academic publishing organisations: e.g. 

The National Health and Medical Research Council, Australian Research Council, and Universities Australia. 2018. National Statement on Ethical Conduct in Human Research 2007 (Updated 
2018). Canberra: Commonwealth of Australia
Adams, Jean, Frances C. Hillier-Brown, Helen J. Moore, Amelia A. Lake, Vera Araujo-Soares, Martin White, and Carolyn Summerbell.

11.
https://doi.org/10.1186/s13643-016-0337-y



Does your answer match their question? 



Getting the question right: context

Who wants to know the 
answer?

What do they want to do 
with it? 

What are the other 
decision-making inputs?

What is already known / 
decided?



by 5.7 per cent, while the population of 
Victoria grew at a rate of just 1.7 per 

cent. While some of this growth is 
associated with genuine need, many of 

*Source: Help Save Lives By Saving 000 For Emergencies media release: 
http://www.premier.vic.gov.au/help-save-lives-by-saving-000-for-emergencies/



Developed by The Shannon Company   

Sensitise the market. 

Improve awareness so that the community only calls for an ambulance in 
time-critical, life-threatening medical emergencies. 

PHASE 1  Umbrella Positioning Campaign (Mass media)

https://youtu.be/Ui8QZhp_d9k





Consider the bigger 
policymaking picture 



Research is not 
the only input 

https://www.mcmasterforum.org/networks/evidence-
commission/report/english



If your audience like visual documents...

Engage a graphic designer to 
make your report look 

visually appealing or create a 
powerful infographic



If your audience like to be presented to and ask questions...

Develop a short slide deck 
and provide an opportunity 
for discussion following the 

presentation



If your audience are academically inclined...

Work on a published paper 
co-authored by 

government
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