
Restorative On-Campus Living 
Past, Present and Future 

Jamie-lee Costa – Senior Manager Student Living Support
Gemma Edgar- General Manager, Student Living  

STUDENT LIVING 



Gemma 

Social Worker

Human Behaviour

Leadership

Naturally restorative

Relational Lens

JL

Educator 

Advocate 

Olive enthusiast

Part-time Pickleballer 

Connection Focus 

Curious  



OUR SETTING 



OUR ORIGIN STORY  

CONDUCT PROCESS ENGAGEMENT OUTCOMES



OUR ORIGIN STORY  





FOCUS ON 
RELATIONSHIPS



WHERE ARE 
WE NOW 

Large Scale Community Harm 
Processes (20+ students)

Embedded in all 
Student Living 
Misconduct Cases 
(over 2500) 

Multiple Level Training 
across the 
organisation 

Cross Sectional 
Delivery across the 
organisation 

Written as an optional 
process within 
Student Conduct Rule

RES GOLD 
Accreditation

Welcome Week and 
Housemate agreements 
are done in circle – 1800 
residents 

RELATIONSHIPS
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Jamie-Lee.Costa@newcastle.edu.au

Gemma.Edgar@newcastle.edu.au
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