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Restorative Keystones

Preparation
Phase

Follow-up Phase
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Formal Restorative
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d) The Structure:

f) The Agreement / Quicome:

c) The Format:;

g) The Follow up:
b) The People:

a) The lssue: h) The Feedback:

Kanohi ki te kanohi — face to face

Whanaungatanga — Manaakitanga — Rangatiratanga — Kotahitanga
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‘Ripples of Effect’

A Restorative Story

Rich Matla & Greg Jansen
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The owner sees the students
and yells out to them to ‘come

Twix students, Ash and CJ are waiking io school o
SUNNY MOMENg. .

s B.15am and ol tha
emplied recyce bing ane
o leng the lootpath

Ash and CJ slart to kick
soma af the emply bins foo
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The Conmpaliorn

€. and Ash
This Car Enemie

T S5 EARTIrS. B
C.Jrs mum

Ashis dad

The Turmeaak

The focimalor asio some fnal
quastions

Aah mnd T, whisl woukd yor do
cifsrenily rart BmaT
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Bt s doaan't hppen SganT™
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W e we Going i chack in
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v might poogple B foslieg now?
Tt & crarmar?

Ths o cwemin son?

Ak and CI7
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The car owner is very upset and
frustraied and hae rung the schoal
and made a complaink.

The owner's son is angry afles
seaing his mother 50 upset and has
found out that replacing the tail light
will cost around 5250

The car will need to be at the repair

shop for a day but the owner is very
reflant on the car lo go to work

Restorative Approaches in Schools
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What happened?

Who has been affected?
How?
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How are we going to
move forward together?

How are we going to
make things better?

Matla/lansen 2019,
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“Sorry, sorry, sorry, sorry”

How are we going to

What happened? move forward together?

How are we going to

?
Who has been affected? make things better?

How?
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