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Friends,

I’m delighted to welcome you to the 
29th National General Assembly (NGA) 
of Local Government – our largest 
event in Australian Local Government 
Association history!

This year we will discuss how our 537 
local governments can best partner 
with the Federal Government to deliver a 
better future for our communities.

We will also hear from Local 
Government Minister Catherine King, as 
well as Opposition Leader Peter Dutton, 
and discuss your council motions, which 
will help shape ALGA’s future policy and 
advocacy platforms to be determined 
by your ALGA Board.

Over the past 12 months, we have 
worked closely with the new Federal 
Government to bring local government 
back to the table, attending a range of 
National Cabinet and Ministerial Council 
meetings. 

Each day, we work incredibly hard 
with you to advocate for increased 
funding for all councils, and for our local 
communities.  

This advocacy has driven results for 
your local government, including:

•	 $3.1 billion in Federal Assistance 
Grants, an increase of $100m;

•	 a brand new $200 million Disaster 
Mitigation Fund, to support councils 
to build more resilient and stronger 
infrastructure and prevent damage 
from future disaster events; 

•	 $1 billion in new regional funding, 
which councils can apply for 
under the Growing Regions and 
Regional Precincts and Partnerships 
programs; 

•	 $350 million in funding for urban 
councils through the new Urban 
Precincts and Partnerships and 
Thriving Suburbs programs;

•	 $13.5 million for remote airstrip 
upgrades; and

•	 $236 million over 10 years for rain 
gauges and other flood warning 
systems.

We continue to advocate for an increase 
in Financial Assistance Grants to at 
least one percent of Commonwealth 
taxation revenue and call on the Federal 
Government to deliver on their election 
commitment for a “fair increase” for FA 
Grants.  

We also continue to advocate for 
new funding programs that will allow 
councils to take more action to address 
dangerous climate change, protect 
ourselves from cyber security risks and 
support the delivery of more housing. 

Finally, in a major advocacy win for local 
government, we are delighted to partner 
with the Government this year on the 
historic return of the Australian Council 
of Local Government (ACLG).

Returning for the first time in a decade, 
the ACLG will allow mayors to join the 
Prime Minister, Cabinet Ministers and the 
Government to meet and create better 
ways to work together. The ACLG will 
follow and be informed by discussions 
at this year’s NGA. 

Finally, we couldn’t stage this historic 
annual event without the generous 
support of our sponsors and exhibitors.  
Please visit them in the Exhibition Hall 
and learn how they can help your 
council and community.

I trust you will enjoy this year’s ALGA 
Conference and I look forward to seeing 
you there! 

Cr Linda Scott 
ALGA President

President’s
Welcome
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The 2023
Assembly App

ASSEMBLY ATTENDEES
You will be able to contact all 
attendees by in app messages, that 
agree to have their details listed in 
the app.

SPONSORS
A full list of Assembly Sponsors is 
available on the app. Please take the 
time to review who is supporting the 
2023 NGA. Tap/click on each sponsor 
listing to browse through to the 
company website.

WIN PRIZES
To be in the running to win a 
fantastic prize, earn points by getting 
involved on the Assembly App and 
the Virtual Portal.

Post on the Social Wall | Visit the 
Exhibitors | Make Connections with 
Attendees

MAJOR PRIZE 
Beautiful Gift Hamper

 

EXHIBITION
Each exhibitor is listed on the app. 
Tap/click on their name to see 
more information which includes 
company websites, contacts, email 
addresses and a profile on the 
company itself.

SOCIAL WALL
Engage on the social wall within the 
Assembly App. 
Post photos and comments for all 
the other attendees to view and 
interact with each other.

PROGRAM
The Assembly Program is also 
available on the app. You can click/
tap on the presentations to find the 
location and speakers.

NOTIFICATIONS 
At the Assembly, notifications about 
sponsored events will come through 
the app.

BUSINESS PAPERS
You can also use the app to access 
the business papers on your device.

USE EVENT CODE: NGA23

NAME BADGES
This year name badges feature a 
QR Code – embedded in this is the 
following information:
Title, Name, Surname 
Council Location / Organisation 
State, Email, Phone
QR codes can be read by the 
Assembly app. For assistance with 
downloading the app please see the 
registration desk.
You can then download the contact 
details at any time from the export 
panel in the app.
Only allow your QR code to be 
scanned if you are happy to disclose 
this information.

Join the conversation
#NGA23

The 2023 Assembly app is downloadable on both Android via the Play 
store and App store for Apple users.

To download the app, search for “The Events app by EventsAir” on your app 
store. Once you have the app open, type in the event code: NGA23

Your login details are on the back of your name badge. 

An Overview of the Content on the App

Scan QR code to get 
the EventsAIR App

Apple
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TUESDAY 13 JUNE

8.30am Registrations Open

9.30am -
5.00pm

Regional Forum
National Convention Centre

5.00pm - 
7.00pm

Welcome Reception & Exhibition Opening
National Convention Centre

WEDNESDAY 14 JUNE

8.00am Registrations Open

9.00am Opening Ceremony
Welcome to Country - Aunty Violet Sheridan
Includes an address from His Excellency 
General the Honourable David Hurley 
AC DSC (Retd), Governor-General of the 
Commonwealth of Australia

9.40am Minister Address
The Hon Catherine King MP, Minister 
for Infrastructure, Transport, Regional 
Development and Local Government

10.00am President’s Address
Cr Linda Scott, ALGA President

10.30am MORNING TEA

Program
WEDNESDAY 14 JUNE CONT.

11.00am Guest Speaker
His Excellency Vasyl Myroshnychenko, 
Ambassador of Ukraine

11.15am Address
The Hon Peter Dutton MP, Leader of the 
Opposition

11.45am Keynote Address
Jimmy Rees

12.30pm LUNCH

1.30pm Panel: The Future of Local Government
Dr Jonathan Carr-West, CEO, Local 
Government Information Unit, UK 
Tahlia Azaria, Director, Young Mayors Program, 
Foundation for Young Australians

2.15pm Panel: Building a Stronger Workforce
Lord Mayor Sally Capp, City of Melbourne
Mayor Heather Holmes-Ross, City of Mitcham
Mayor Karen Vernon, Town of Victoria Park

3.00pm AFTERNOON TEA

3.30pm PLENARY: Debate on Motions

BREAKOUT: Panel: Developing and Delivering 
Policy with Local Government
Hosted by the Department of Infrastructure, 
Transport, Regional Development, 
Communications and the Arts

7.00pm -
11.00pm

General Assembly Dinner
QT Canberra

Buffet Dinner
National Convention Centre
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THURSDAY 15 JUNE

9.00am Panel: A Conversation About the Voice
Mayor Ross Andrews, Yarrabah Aboriginal 
Shire Council
Mayor Matthew Ryan, West Arnhem Regional 
Council
Cr Esma Livermore, Queanbeyan-Palerang 
Regional Council 
Mayor Phillemon Mosby, Torres Strait Island 
Regional Council

9.45am Keynote: Leading Communities Through 
Change
Jennifer Michelmore, Chief Executive,  
Studio THI

10.30am MORNING TEA

11.00am Panel: Cyclones, Fires and Floods
Brendan Moon AM, Coordinator-General, 
National Emergency Management Agency
Mayor Peter Freshney, Latrobe Council 
Mayor Samantha O’Toole, Balonne Shire 
Council

11.45am Keynote Address
Saul Griffith, Rewiring Australia

12.30pm LUNCH

1.30pm Panel: Australia’s Affordable Housing Crisis
Nathan Dal Bon, CEO, National Housing 
Finance and Investment Corporation
Wendy Hayhurst, CEO, Community Housing 
Industry Association

2.15pm Panel: Cyber Security and Local Government
Clive Reeves, Deputy Chief Information 
Security Officer, Telstra
Stephanie Crowe, First Assistant Director-
General Cyber Security Resilience, Australian 
Cyber Security Centre
Gary Okely, Head of JLT Public Sector – Pacific

3.00pm AFTERNOON TEA

3.30pm PLENARY: Debate on Motions

BREAKOUT: Building More Resilient 
Infrastructure Workshop
Presented by National Transport Research 
Organisation (formerly ARRB)

FRIDAY 16 JUNE

7.30am Registrations Open

8.00am -
3.00pm

2023 Australian Council of Local Government 
(ACLG)
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2023 MCMC

DANIELA RITORTO

Journalist | MC
Daniela Ritorto is a journalist, MC 
and communications professional 
with two decades of national and 
international experience, including 
presenting BBC World News 
from London, SBS Chief Political 
Correspondent in Canberra and 
managing communications for an 
ASX top 30 company.
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Guest Speakers

THE HON CATHERINE KING MP

Minister for Infrastructure, Transport, 
Regional Development and Local 
Government
Catherine King was born in 
Melbourne. She holds a Degree 
in Social Work and a Masters in 
Public Policy from the Australian 
National University and has recently 
completed a law degree from Deakin 
University.

First elected to Federal Parliament 
in 2001 to represent the electorate 
of Ballarat, Catherine has been 
re-elected as member at each 
subsequent Federal election.

Following the 2019 election, Catherine 
was appointed to the role of Shadow 
Minister for Infrastructure, Transport 
and Regional Development in the 
Shadow Cabinet led by the Hon. 
Anthony Albanese.

Prior to entering Parliament, 
Catherine worked in the social 
welfare sector in Ballarat and later 
in the public sector in Canberra, as 
a director for the Commonwealth 
Department of Health and Aged Care 
and as a senior manager at KPMG’s 
Health Consulting Practice.

HIS EXCELLENCY GENERAL THE 
HONOURABLE DAVID HURLEY 
AC DSC (RETD)

Governor-General of the 
Commonwealth of Australia
His Excellency General the 
Honourable David John Hurley 
AC DSC (Retd) was sworn in as 
the Governor-General of the 
Commonwealth of Australia on 1 July 
2019.

David Hurley joined the Australian 
Army in January 1972, graduating 
from the Royal Military College, 
Duntroon into the Royal Australian 
Infantry Corps. In a long and 
distinguished 42-year military 
career, his service culminated with 
his appointment as Chief of the 
Defence Force.

Prior to being sworn in as Governor-
General, David Hurley served as the 
38th Governor of New South Wales 
from October 2014 – May 2019.

He was awarded an Honorary 
Doctorate of Letters from the 
University of Wollongong in 2013; 
a Doctor of the University, honoris 
causa, from the University of New 
South Wales in 2015; made a Fellow 
of the Australian Academy of 
Technology and Engineering in 2016; 
and awarded an Honorary Doctorate 
from Macquarie University in 2017.  

THE HON PETER DUTTON MP

Leader of the Opposition
Peter Dutton is the Federal Member 
for Dickson and Leader of the Liberal 
Party.

For nine years, Peter served his 
community as a Police Officer. 
He worked in the National Crime 
Authority and Drug and Sex 
Offenders’ Squads, with a focus on 
protecting women and children.

First elected to Parliament in 
November 2001, Peter was appointed 
to the Ministry in 2004. In January 
2006, he became Peter Costello’s 
Assistant Treasurer.

Peter is married to Kirilly and is the 
proud father of Rebecca, Harry and 
Tom and lives in Dayboro in the 
Dickson electorate.

9
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Keynotes

JIMMY REES

Content Creator | Social Media 
Personality
Jimmy Rees, aka Jimmy Giggle 
of ABC’s Giggle and Hoot, is a 
household name whose videos 
became a public service during the 
pandemic, giving the Australian 
public a good laugh when the 
headlines were anything but 
amusing. A regular on Australian 
television and now with his 
headline comedy show ‘Meanwhile 
in Australia’ sold out across the 
country, Jimmy has become a multi-
generational favourite and one of 
the most-watched social media 
personalities of recent years.

Jimmy Rees was studying Media 
Arts and looking to a career on 
stage when the opportunity came 
to audition for a new pre-school 
program on the ABC, Australia’s 
national broadcaster. The program 
was called Giggle & Hoot and the 
rest, as they say is history. Jimmy 
Rees became Jimmy Giggle, the 
face of the ABC for a new generation. 
Since the debut of Giggle & Hoot 
on December 4th 2009, Jimmy and 
his best mate ‘Hoot’ have become 
household names around the nation.

SAUL GRIFFITH

Engineer | Entrepreneur
Saul Griffith is an engineer and 
entrepreneur specialising in clean 
and renewable energy technologies. 
Saul has founded a dozen 
technology companies across 20 
years in Silicon Valley. Saul is the 
author of 3 books including `Electrify’, 
and `The Big Switch’. 

Saul has recently turned his attention 
from Otherlab, his independent 
Research and Development lab, to 
policy work and writing, including 
founding Rewiring America and 
Rewiring Australia, non-partisan 
organizations dedicated to 
electrification and decarbonization 
and the associated policy and 
regulatory implications of meeting 
our climate goals.

JENNIFER MICHELMORE

Chief Executive, Studio THI
Jennifer Michelmore is an 
accomplished urbanist and designer, 
and has been part of the THI family 
for over 15 years. Having established 
her career with the organisation 
in community development, she’s 
also worked across strategy and 
change, and is now at the helm of 
the organisation. 

Jennifer completed her study in 
Industrial Design at the Queensland 
University of Technology (QUT), 
where she’s also been a guest 
lecturer. 

Her strong design and conceptual 
capabilities drive her aspirations 
for achieving bold and innovative 
outcomes that can shape urban 
places and practice. 

She’s a big believer in power of co-
creation and collaboration, and has 
played a central role in securing 
THI’s position as an independent 
platform for urban professionals and 
communities to come together. 
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Speakers

HIS EXCELLENCY VASYL 
MYROSHNYCHENKO

Ambassador of Ukraine
Vasyl Myroshnychenko resumed 
the functions of the Ambassador of 
Ukraine to Australia on 1 April 2022.

He briefly served as an Advisor to 
the Minister of Defence of Ukraine in 
March-April of 2022.

Between May 2021 and July 2022, 
Vasyl served as a member of the 
Supervisory Board of the Ukrainian 
Institute, a cultural diplomacy outfit 
of the Ministry of Foreign Affairs of 
Ukraine. 

Prior to joining the Foreign Service, 
he was an active business and civil 
society leader in Ukraine. 

From 2006 to 2022, he was a 
Partner at CFC Big Ideas, a Kyiv-
based strategic communications 
company. He has 20 years of 
experience advising clients on 
corporate communications, public 
affairs and reputation management. 
Vasyl advised many multinational 
companies and domestic industry 
leaders across various sectors. 

Vasyl is a co-founder of Ukraine 
Crisis Media Center, a media NGO 
set up in early March of 2014 aimed 
at amplifying Ukraine’s voice 
internationally. He was in charge of 
numerous projects and campaigns 
during 2014-2019.

TAHLIA AZARIA

Director, Young Mayors

Tahlia Azaria is the Director of the 
Young Mayors program at the 
Foundation for Young Australians 
(FYA). 

Tahlia has a Bachelor of 
Communication (Journalism) from 
RMIT University and an MBA from 
Melbourne Business School, and has 
worked in the youth, media, arts and 
not-for-profit sectors for 15 years in 
senior leadership roles at institutions 
including SYN Media, Circus Oz 
and the Community Broadcasting 
Association of Australia. Tahlia is also 
Chair of the Board of Outer Urban 
Projects, a performing arts company 
in Melbourne’s outer north.

DR JONATHAN CARR-WEST

CEO, Local Government Information 
Unit UK
Dr Jonathan Carr-West has been 
Chief Executive of LGIU (Local 
Government Information Unit) since 
February 2013, where he leads on all 
aspects of the think tank’s policy, 
membership and influencing work.

Some of his particular interests are 
in participative democracy, the 
evolving nature of public services 
and devolution. With extensive 
media profile and sector credibility, 
he has published on topics as 
diverse as localism and public 
service transformation, cognitive and 
behavioural science, and the politics 
of cultural memory.

Prior to being appointed as Chief 
Executive, Jonathan was Director of 
Policy at the LGIU where he led on 
research and consultancy, policy 
development and piloting, best 
practice dissemination, learning and 
development.
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Speakers

LORD MAYOR SALLY CAPP

City of Melbourne
Sally Capp was re-elected Lord 
Mayor of Melbourne in October 2020 
after having previously been elected 
in May 2018 and is the first woman to 
be directly elected as Lord Mayor. 

Sally was the first woman to hold 
the post of Agent-General for 
Victoria in the UK, Europe and Israel. 
She has also served as the CEO for 
the Committee for Melbourne and 
Victorian Executive Director of the 
Property Council of Australia. 

A passionate Collingwood Football 
Club supporter, in 2004 Sally made 
history as the first female board 
member of Collingwood Football 
Club. 

Sally began her career as a Solicitor, 
after completing Law (Hons) and 
Commerce degrees at the University 
of Melbourne. 

She has held senior roles at both 
KPMG and ANZ, and co-founded a 
small business which she took to 
the ASX. She is involved in a number 
of charities, currently sitting on the 
board of the Olivia Newton[1]John 
Cancer Research Institute, the Mary 
Jane Lewis Scholarship Foundation 
and the Melbourne University Faculty 
of Business and Economics.

MAYOR HEATHER HOLMES-ROSS

City of Mitcham
Dr Heather Holmes-Ross is serving 
her second term as Mayor of The City 
of Mitcham. 

A former research scientist in 
molecular dynamics at Flinders 
Uni, she and her husband founded 
the award-winning Artisan Cafe 
renowned for its sustainable and 
ethical practices. They currently 
operate “The Lost Dice” board 
game cafe in Adelaide’s CBD, 
which services a fabulously diverse 
community. 

Heather is passionate about building 
strong, sustainable, inclusive 
communities, which lead her to 
local government.  She has lead her 
council in making sector leading 
decisions, including the creation of 
a citywide solar and virtual power 
plant scheme which reduces green 
house gas emissions, stabilises 
the grid and generates income for 
residents.

MAYOR KAREN VERNON

Town of Victoria Park
Karen Vernon was elected to Victoria 
Park Council as a councillor in 2017 
and in 2019 was directly elected as 
Mayor, becoming the first female 
mayor of the Town.   Karen is also 
Chairperson of Mindarie Regional 
Council, WA’s largest waste 
management authority, becoming 
the first female to hold that position 
in 30 years in 2021.

A lawyer by profession, Karen 
practised for 28 years, including 
17 years as a barrister.  She is a 
Graduate of the Australian Institute 
of Company Directors, serving on 
numerous boards over the last 20 
years including the National Stroke 
Foundation and St Vincent de Paul 
Society (WA), both causes close to 
her heart.

She is a courageous, effective 
and resilient leader, steering her 
council through the challenges and 
opportunities of COVID19.  

Karen sees a strong strategic focus 
and commitment to meaningful 
community engagement as 
essential to empowering her 
community to achieve their 
collective aspirations for the future. 
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MAYOR ROSS ANDREWS

Yarrabah Aboriginal Shire Council
Ross Andrews is a proud Djungan 
and Yalanji man of Far North 
Queensland. He is the Mayor of 
Yarrabah Aboriginal Shire Council, 
managing portfolios across all areas 
of the Indigenous local government 
area.

This is Ross’s second term as Mayor 
and he has significant experience in 
local government at both political 
and managerial level. He is widely 
regarded amongst his peers and 
within government circles. 

Ross is also a respected advocate 
of Indigenous leadership and 
self-determination and whilst he is 
respectful of tradition and culture, 
he is also acknowledged as a 
progressive leader who supports and 
encourages innovation, inclusion 
and participation amongst First 
Nations peoples. 

Ross sits on the Far North 
Queensland Regional Organisation 
of Councils (FNQROC), member of 
Torres Cape Indigenous Council 
Alliance (TCICA), a Steering 
Committee member on the Tropical 
North Queensland First Nations 
Action Plan 2023 and Interim 
Chairperson of the Yarrabah Leaders 
Forum which sets the strategic 
direction of Yarrabah.

He is a family man who loves fishing 
and camping and a passionate 
volunteer of the Yarrabah Seahawks 
Sports Club.

MAYOR MATTHEW RYAN

West Arnhem Regional Council
Matthew Ryan was elected as Mayor 
for West Arnhem Regional Council at 
the Local Government Election in 2017 
and was re-elected in 2021.

A community leader in Maningrida 
for well over a decade, Mayor Ryan 
believes in promoting Indigenous 
rights and remains a fierce advocate 
for the big issues which affect those 
at the grass roots level including 
education, telecommunications, 
enrolment and health.

Matthew was born in Royal Darwin 
Hospital and raised in Maningrida, 
where he lives with his wife Charlene 
Bonson and their four children.

A long term representative and voice 
for his community, Matthew has 
held the position of Councillor for the 
Maningrida Ward since West Arnhem 
Regional Council was established, as 
West Arnhem Shire Council in 2008.

Over the years, he has sat on a 
number of Council committees, 
including the Special Finance 
Committee, CEO Employment and 
Remuneration Advisory Panel and 
he has been a member of the Risk 
Management and Audit Committee 
since 2017. 

CR ESMA LIVERMORE

Queanbeyan-Palerang Regional 
Council
Esma Livermore is the Current 
Deputy Mayor of the Queanbeyan-
Palerang Regional Council. She was 
elected to Queanbeyan-Palerang 
Regional Council in 2021 and is the 
first identified Indigenous woman to 
be elected in the Council’s history. 

Esma works for Reconciliation 
Australia’s Narragunnawali 
team, since 2016. While actively 
contributing across the range 
of Narragunnawali program 
areas, Esma has played a key 
role in coordinating the national 
Narragunnawali Awards initiative, 
first launched in 2017 to recognise 
reconciliation excellence in the 
education sector. 

Esma has held previous roles as 
an Aboriginal Community Liaison 
Officer for the NSW Department of 
Education. She was President of 
the Queanbeyan local Aboriginal 
Education Consultative Group for 
6 years and is passionate about 
the power of local community 
efforts to contribute to our national 
reconciliation journey. 

Esma is representing the Australian 
Local Government Association on the 
Referendum Engagement Group.
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Speakers

BRENDAN MOON AM

Coordinator-General, National 
Emergency Management Authority
Brendan Moon AM commenced as 
the first Coordinator-General of the 
National Emergency Management 
Agency in October 2022.

Brendan brings with him extensive 
expertise and experience in disaster 
response, recovery, preparedness 
and risk reduction.

He spent 10 years with the 
Queensland Reconstruction Authority 
(QRA), starting as the General 
Manager, Operations in 2011 until 
his appointment as Chief Executive 
Officer in 2016.

Brendan is a regular contributor 
to national and international 
dialogue on disaster risk and 
resilience and has addressed the 
United Nations Office of Disaster 
Risk Reduction’s Asian Ministerial 
Conferences on multiple occasions. 
He is a passionate advocate for 
cooperation and collaboration 
across international, national, state 
and local agencies for disaster 
preparedness, response and 
recovery.

MAYOR PHILLEMON MOSBY

Torres Strait Island Regional Council
Mayor Mosby is the second person 
to step into the Mayoralty since the 
Council’s amalgamation in 2008. 
He brings a youthful and innovative 
approach to the role, backed by 
a strong dossier in community 
development and local government 
service, which has included several 
roles within the amalgamated 
Council and the previous Island 
Council, such as administration, 
housing and tenancy management, 
engagement and advocacy, and 
many voluntary positions within the 
local community.

Working tirelessly over the last 
two decades, Mayor Mosby has 
continuously advocated for action 
on global warming and protection 
from the devastating effects 
climate change is having on island 
communities within the Torres Strait. 
His advocacy has also focused on 
the preservation of cultural practice, 
dance and traditional languages, 
regularly representing the region 
and speaking at many national and 
international forums, and facilitating 
the conversation around repatriation 
of cultural artefacts back to their 
rightful place in Zenadth Kes.

MAYOR PETER FRESHNEY

Latrobe Council
Peter Freshney has been involved 
in local government since 2011 and 
Latrobe Council Mayor since 2014. 

Getting involved in local government 
seemed a natural progression 
for Peter after many years of 
involvement in the administration 
of community groups and sporting 
clubs. 

Outside of local government 
commitments, Peter owns 
and manages a own small 
communications contracting 
business, KissTel Pty Ltd. 

The business has been in operation 
for 18 years  and is experiencing 
strong growth and employs 20 staff 
and operates statewide from Quoiba. 
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WENDY HAYHURST

CEO, Community Housing Industry 
Association
Wendy Hayhurst was appointed in 
March 2019 as CEO of the Community 
Housing Industry Association 
(CHIA), the peak body representing 
not for profit community housing 
organisations across Australia.

Previously she led CHIA NSW – 
the state peak - for four years. 
Wendy has spent almost her entire 
career in social and affordable 
housing – working her way from 
the front line to a non-executive 
directorship and senior managerial 
roles in a wide range of housing 
provider organisations, regulatory 
bodies, specialist consultancies 
and performance benchmarking 
organisations.

She has in-depth knowledge and 
experience of the NSW, national 
and international community 
housing sector through her work 
with the NSW Regulator, in shaping 
and administering the National 
Regulatory System and her work in 
the United Kingdom.

NATHAN DAL BON

CEO, National Housing Finance and 
Investment Corporation
Nathan Dal Bon has been Chief 
Executive Officer of NHFIC since its 
inception in 2018. He has more than 
25 years’ experience in economic 
policy development and advising 
across government. In his previous 
role as a senior Commonwealth 
Treasury official, he led the team 
that worked extensively on the 
establishment of NHFIC. As CEO, 
Nathan is focused on building an 
organisation that improves housing 
outcomes, particularly in affordable 
housing.

Prior to joining NHFIC, Nathan 
held senior executive roles in the 
Commonwealth Treasury, and the 
departments of Industry, Innovation 
and Science; Foreign Affairs and 
Trade; and Prime Minister and 
Cabinet. He has served as a non-
executive director of the Australian 
Housing and Urban Research 
Institute (AHURI).

In 2014, Nathan was Australia’s 
representative to the United 
Nations for the Report of the 
Intergovernmental Committee of 
Experts on Sustainable Development 
Financing.

Nathan holds a Masters in Public 
Administration from Harvard 
University and a Bachelor of 
Economic (Hons) degree from the 
University of Newcastle.

MAYOR SAMANTHA O’TOOLE

Balonne Shire Council
Cr Samantha O’Toole grew up in 
rural Canada in a farming family 
and began her work in Youth and 
Community Development. It was this 
passion of working with youth and 
small communities that lead her to 
study a Degree in Education prior to 
migrating to Australia in 2000.

She joined Balonne Shire Council for 
almost a decade as the Tourism and 
Events Officer and later Economic 
Development Officer.

Cr O’Toole and her partner operate 
Balonne Airwork and have grown it 
to the operation it is today over the 
past 16 years. During this time Sam 
worked as the Operations Manager.

Cr O’Toole has been instrumental 
in delivering ground-breaking and 
life changing projects across the 
Shire for over almost two decades, 
involving partners from Federal, State 
and Local government levels. She’s 
passionate about rural communities 
and has a goal to make Balonne 
Shire more liveable, while providing 
and pursuing opportunities to ensure 
future generations have a positive 
future in the bush.
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Find out how nbn can do more for your build

Visit nbn.com.au/newdevelopments 

Make nbn part of the plan

Made smart
Our network is built to power smart cities of 
the future. Connected by a single network and 
combining everything from transport infrastructure 
to digital signage and public Wi-Fi, the nbn® network 
is designed to make it happen.

GARY OKELY

Head of JLT Public Sector – Pacific | 
President, National Insurance Brokers 
Association
Gary Okely’s expertise in advisory, risk 
and insurance sectors has guided 
the evolution of innovative solutions 
tailored to meet government 
protection needs, with a sharp focus 
on the important local government 
sector.  

Having worked with insurance 
markets in Australia, Asia and 
London during a 40-year career, his 
approach has been trailblazing. Gary 
assists governments, businesses 
and not-for-profits to move beyond 
traditional insurance approaches 
and to take the reins for stronger risk 
management and claims results.

This work has resulted in 
modernising risk management 
for continuous change, including 
expanding opportunities in 
cooperative self-insurance. Gary 
is also leading conversations on 
disaster vulnerability and resilience-
building in Australia.

Gary is Head of JLT Public Sector – 
Pacific, the President of Australia’s 
National Insurance Brokers 
Association and he holds a number 
of Board positions. He is a Qualified 
Practicing Insurance Broker.

STEPHANIE CROWE

First Assistant Director General, Cyber 
Security Resilience, Australian Cyber 
Security Centre, Australian Signals 
Directorate
Stephanie Crowe is head of the 
ACSC’s Cyber Security Resilience 
Division, which is responsible for 
delivering technical programs, 
services and publications across 
government and industry, as well as 
enabling the uplift and hardening 
of critical networks. Steph’s cyber 
security career spans almost 10 
years – she has conducted various 
roles within junior operational ranks 
up to her most recent roles in senior 
leadership positions.

Steph has led the ACSC’s cyber 
threat intelligence and incident 
management functions and 
designed programs to enhance 
Australia’s cyber security situational 
awareness, national threat picture 
and incident response capabilities. 
Steph has been involved in cyber 
security efforts supporting key 
national events such as e-Census, 
elections and G20, and in facilitating 
national exercise programs. She 
has also directed Government’s 
technical response to numerous 
nationally-significant cyber security 
incidents.

Her Bachelor of Asian Studies 
Specialist (ANU) led to her to the 
graduate program in ASD in 2009. 

Speakers

CLIVE REEVES

Deputy Chief Information Security 
Officer, Telstra
Clive Reeves is the Deputy Chief 
Information Security Officer at Telstra 
and has over 20 years’ experience 
in cyber security risk management, 
engineering and operations. 

In his role at Telstra, Clive works 
across the breadth of all cyber 
matters and leads critical customer 
facing security capabilities 
including the Telstra Security 
Operation Centres and the Defence 
Engagement Security Team. He also 
leads a team of specialists who 
solve the big security challenges for 
Telstra. 

Before being asked to step into the 
Deputy CISO role, Clive was the CISO 
for Telstra’s Defence Engagement 
Team, where he was responsible 
for delivering a wide range of cyber 
security capabilities and professional 
services to Telstra and key Telstra 
customers. He also managed a 
secure operations and incident 
response centre that protected 
critical customer networks. 

Before joining Telstra, Clive worked 
for the Australian Government and 
served in the Royal Australian Air 
Force (RAAF). 
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Find out how nbn can do more for your build

Visit nbn.com.au/newdevelopments 

Make nbn part of the plan

Made smart
Our network is built to power smart cities of 
the future. Connected by a single network and 
combining everything from transport infrastructure 
to digital signage and public Wi-Fi, the nbn® network 
is designed to make it happen.
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JLT PUBLIC SECTOR

Where 
the trust 
is mutual

Experts in protection, claims, risk and insurance services

Serving the public sector for more than 50 years

FIND OUT MORE

jltpublicsector.com | 1300 883 146 
Follow us on LinkedIn

JLT Public Sector is a division of JLT Risk Solutions Pty Ltd (ABN 69 009 098 864, 
AFSL 226827) and a business of Marsh McLennan. LCPA 23/189. S23-42939

23-42939 JPS ALGA Congress advertisement_A4 Portrait.indd   123-42939 JPS ALGA Congress advertisement_A4 Portrait.indd   1 15/05/2023   3:39:13 PM15/05/2023   3:39:13 PM
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Welcome Reception and 
Exhibition Opening
Tuesday 13 June 2023

Venue: National Convention Centre 
Canberra
The Welcome Reception will be held in 
the exhibition hall and foyer.

5:00pm - 7:00pm

Dress Code: Smart casual

General Assembly Dinner
Wednesday 14 June 2023

Venue: QT Canberra
The dinner is being held in the 
Ballroom.

7:00pm - 11:00pm

Dress Code: Formal/cocktail

Buffet Dinner
Wednesday 14 June 2023

Venue: National Convention Centre 
Canberra
The dinner is being held in the 
Ballroom.

7:00pm - 11:00pm

Dress Code: Smart casual

Partner Tours
The registered partners meet at the 
Crowne Plaza Canberra at 9.45am 
each morning to join the tour guide 
for their specialised trip around 
Canberra.

Gallery & Taste of Braddon Tour 
Wednesday 14 June - 10.00am

We will start the morning exploring the 
Canberra exclusive Portrait23: Identity 
Exhibition at the Portrait Gallery, with 
some spare time to view the other 
open exhibitions within the gallery.

We will then get to enjoy the taste of 
Braddon tour – where you will go on 
a foodie adventure to discover some 
of the top venues and hidden gems 
in this hip and popular shopping and 
foodie precinct. Your guide will share 
local knowledge with you and provide 
an insight into Canberra’s food scene.

Pialligo Truffles and Wine 
Thursday 15 June - 10.00am

We will explore Pialligo, a rural suburb 
of Canberra. The tour will start with 
a truffle hunt, then on to lunch at 
Rodney’s Garden Café. The café 
location is also home to a beautiful 
garden and giftware shop and the 
Pialligo Food Emporium that stocks 
a large variety of locally owned and 
hard to come by international food 
products.

We will then finish the day with a wine 
tasting at the Mount Majura Winery 
with a full array of cool climate wines 
paired with cheeses.

General Assembly 
Business Sessions
Wednesday 14 June 2023 -  
Thursday 15 June 2023 

Venue: National Convention Centre 
Canberra
All plenary sessions will be held in 
the Royal Theatre at the National 
Convention Centre.

Dress Code: Smart casual

Exhibition
Wednesday 14 June 2023 - 
Friday 16 June 2023

Venue: National Convention Centre 
Canberra
The exhibition is being held in 
the Exhibition Hall at the National 
Convention Centre.

ACLG Gala Dinner
Thursday 15 June 2023

Venue: Parliament House
The dinner is being held in the Great 
Hall.

Dress Code: Semi-formal

Social Functions
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Register your local council with us today.  
Visit mobilemuster.com.au/join-us

A division of the Australian Mobile  
Telecommunications Association

With the help of over 400 councils, we offer over  
1,000 collection sites Australia wide helping communities 
 recycle old mobile phones and accessories.
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Transfers & Contacts
Coach Transfers
WELCOME RECEPTION & EXHIBITION 
OPENING  
National Convention Centre 
Tuesday 13 June 2023
Coaches will collect delegates from 
all Assembly hotels (except Crowne 
Plaza & A by Adina) at approximately 
4:45pm.  The return coaches will 
depart at 7:00pm.

DAILY SHUTTLES

A daily shuttle service between 
all Assembly hotels (except 
Crowne Plaza & A by Adina) and 
the National Convention Centre 
will operate between 8:00am and 
8:30am.  Return shuttles will depart 
the National Convention Centre at 
5:30pm.

BUFFET DINNER 
National Convention Centre 
Wednesday 14 June 2023

Coaches will collect delegates from 
all Assembly hotels (except Crowne 
Plaza & A by Adina) at approximately 
6:45pm. A return shuttle service will 
commence at 10:15pm.

GENERAL ASSEMBLY DINNER 
Qt Canberra 
Wednesday 14 June 2023

Coaches will collect delegates 
from all Assembly hotels (except 
Qt Canberra & Peppers Gallery) at 
approximately 6:45pm.  A return 
shuttle service will commence at 
10:15pm.

AIRPORT COACH 
Thursday 15 June 2023

There will be a coach service 
from the venue to the airport and 
assembly hotels at 5.30pm.

Canberra Cabs

 132 227

Assembly Hotels
A by Adina
1 Constitution Avenue, Canberra

 02 5134 6444

Avenue Hotel
80 Northbourne Ave, Canberra

 02 6246 9500

Crowne Plaza
1 Binara Street, Canberra

 02 6274 5500

Mantra on Northbourne
84 Northbourne Avenue, Canberra

 02 6243 2500

Nesuto Apartments
2 Akuna Street, Canberra

 02 6229 1234

Peppers Gallery Hotel
15 Edinburgh Avenue, Acton

 02 6175 2222

QT Canberra
1 London Circuit, Canberra

 02 6247 6244

Sebel Canberra Civic
197 London Circuit, Canberra

 02 6267 5675
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NEXO Hyundai’s next-generation 
fuel cell electric vehicle

IONIQ 5 Hyundai’s mid-size
all electric SUV 

Hyundai.
Pioneering a new era
of clean mobility. 

Hyundai is driving to a cleaner future with Australia’s largest zero emission technology offering, including
hydrogen fuel cell electric NEXO and upcoming IONIQ 5 battery electric vehicle. 



askyourteam.com

Give your 
council 
the edge
It’s easier with the right 
partner by your side

AskYourTeam is the employee 

experience platform with a 

difference. There’s no one size 

fits all with us. Your needs are 

front and centre, so you get the 

actionable insights you need to 

really drive up productivity and 

wellbeing in your council.



There are Young Mayor programs in place around the world.

Be among Mackay, Horsham, Wollongong and Cairns as the first
local government areas in Australia to democratically elect a

Youth Council of under 17 year olds. 

Find out more: fya.org.au/program/young-mayors

Express interest in joining the program via the QR code

The UK’s Oldham Youth Council
reached thousands of young

people via award winning driver
education workshops and had
speed cameras installed on a

dangerous road.

The Bristol Youth Council tackled
Holiday Hunger, so young people

who rely on school breakfast clubs
wouldn’t starve over the break.

In Greenwich, the Youth Council
hosted a summit and series of
think tanks with young people
and decision-makers to explore

the issue of knife crime and
how to tackle street safety.

Now it’s your turn. 

Thousands of young people have voted to elect them.
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Voting Desk
Collection Details
The first voting session is on 
Wednesday at 3.30pm, please 
ensure you have collected your 
councils electronic voting keypad 
before this time.  Voting keypads 
will be available from the voting 
desk at the registration desk 
between the below times:

Wednesday 14 June 
8.00am - 5.00pm

Thursday 15 June 
8.00am - 5.00pm

Return Details
You can return the voting keypad 
by placing it in the return box at 
the registration desk before the 
end of Thursday’s Sessions.

A fee of $100 will apply if the 
keypad is not returned by the end 
of the assembly.

General Information
Parking
Parking for delegates is available 
underneath the National 
Convention Centre for a cost of 
approximately $19 per day. 

Alternatively, voucher public 
parking is available 300m from the 
Centre at a cost of approximately 
$15.70 per day. 

Delegates List
A delegate list with name, 
organisation and state is available 
on nga23.com.au or by scanning 
the QR code. Anyone who did 
not select the box releasing their 
information will not be included.

Registration Desk 
The registration desk is located in 
the National Convention Centre 
Foyer and will be open during the 
following times:

Tuesday 13 June
8.30 am–7.00 pm

Wednesday 14 June
8.00 am–5.00 pm

Thursday 15 June
8.30 am–5.00 pm

Friday 16 June
7.30 am–3.00 pm

Evaluation Survey
An online evaluation survey will 
be emailed to all delegates after 
the Assembly. Delegates are 
encouraged to complete the 
evaluation as it assists us to plan 
future events.

Photographs and 
Filming
During the NGA contracted 
photographers will take images 
throughout the event, media are 
also likely to film various sessions 
and social functions.

If you have your picture taken or 
are recorded, it is assumed that 
you are giving consent for ALGA to 
use the digital content.

Any images or recordings may be 
used for promotional, advertising 
or reporting of the Assembly 
and may be used on broadcast 
television.

If you do not want to be included 
in any photography or recordings, 
please advise the conference 
organisers who can be found at 
the registration desk.

Please note: media has been invited 
and will be in attendance throughout 
this event.



BE A  
LOCAL  

LEADER

 Choose TSA Accredited tyre brands and retailers 

when replacing tyres on Council vehicles

 Choose a fleet that is TSA Accredited

 Use TSA Accredited recyclers for end-of-life 

tyre management at transfer stations

 Procure products from companies that use 

Australian tyre-derived materials

 Ensure road / asphalt specifications allow the 

use of Australian tyre-derived materials

 Be creative - think about how tyre-derived 

products could be used across your municipality

Local Councils are pivotal  

in leading Australia’s sustainable 

future and circular economy  

for used tyres.

Ready to be a local leader? 
Get in touch: getonboard@tyrestewardship.org.au

Recycled tyres have multiple  
real world uses across council:

Sustaining  
parks & gardens
Tree protection

Bike & walking paths

Groundcover 

Playground matting

Making better  
roads & paths
Sprayed seal 

Asphalt mix

Car parks & driveways

Permeable pavements

Building stronger 
construction
Retaining Walls

Noise Walls

Impact Barriers

Hardstand Areas

Creating smarter 
surfaces
Sports Fields

Athletics Tracks

Golf Courses 

Walking Tracks

See innovative 
products and 
applications using  
used tyres 

TSA0274 ALGA FPA-PR.indd   1TSA0274 ALGA FPA-PR.indd   1 5/5/2023   2:21 pm5/5/2023   2:21 pm



Key

Tea + Coffee

Buffet

Dietary

Screen/Stage

Internet Cafe | Print 
Recharge Station

Sponsored by:

National  
Convention 
Centre 
Exhibition Hall

National General Assembly 
Expo 23 Floorplan

NO. ORGANISATION

Foyer Hyundai Motor Company Australia

1 Japan Local Government Centre (CLAIR, Sydney)

2 MAV | LGAT

3 EcoTeq | Zero Emission Solutions

3A NRMA Energy

4 Leading Roles

5 Jemena - Renewable Gas

6 - 7 Telstra

8 Local Government Focus

9 Need2Know.io

10 Western Australian Local Government Association

11 AURIN

12 Granicus

16 - 17 Urban Canopee | Plantabox

18 Department of Home Affairs

19 Standards Australia Store

20 National Heavy Vehicle Regulator

21 Local Government NSW

22 - 23 McArthur

24 Pivotel

25 Fortinet

26 Redman Solutions

27 ARTC Inland Rail

28 National Transport Research Organisation (NTRO Local)

29 National Emergency Management Agency

31 Campervan & Motorhome Club of Australia Limited

32 & 34 Foton Mobility Distribution

35 Teletrac Navman

36 Young Mayors Program, Foundation for Young Australians

37 Bannerconda

38 Australian Local Government Women’s Association

39 Australian Institute of Company Directors

40 - 43 JLT Public Sector

NO. ORGANISATION

44 Bosch Council Chamber Audio 

45 Asia Pacific Cities Summit and Mayors' Forum

46 IDIS distributed by DAS

47 Airbnb Australia and New Zealand

48 Civil Aviation Safety Authority

49 Tyre Stewardship Australia

50 HUESKER Australia Pty Ltd

51 Torque Software

52 Spectur Limited

53 InterStream Pty Ltd

54 iPLATINUM

55 TechnologyOne

56 drumMUSTER & ChemClear

57 Asbestos Safety and Eradication Agency

58 nbn

59 Department of Infrastructure Transport Regional 
Development Communications and the Arts

60 - 63 SEA Electric Pty Ltd

64 LG Hub

65 AskYourTeam

66 Fleet Complete

67 Regional Australia Institute

68 & 71 Nearmap

69 Cities Power Partnership

70 Rainbow Local Government

72 SurePact

73 LGIU Australia

74 VivaCity Labs

75 AMA Group Limited

76 Australian Mobile Telecommunications Association Ltd

77 AEC Group Pty Ltd

78 Leadsun Australia

79 MobileMuster
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FOYER
HYUNDAI MOTOR 
COMPANY AUSTRALIA

T 02 8873 6000
W �www.hyundai.com/au/en/

cars/eco

Hyundai is one of the world’s 
largest automotive companies 
selling almost 4 million vehicles 
globally in 2022. The company 
has been part of the Australian 
automotive landscape for over 
30 years offering affordable, 
safe and practical vehicles to 
our customers. 

Hyundai is recognised as at 
the forefront of eco mobility, 
offering one of the broadest 
ranges of environmentally 
friendly powertrains in the 
world. 

Globally we plan to expand our 
green car line-up to 31 models 
from Hyundai Motor, Kia, and 
luxury brand Genesis by 2030, 
cementing our role as one of 
the largest manufacturers in 
this segment.
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BOOTH 3
ECOTEQ | ZERO EMISSION 
SOLUTIONS

T 1800 100 150
E �enquiries@ecoteq.com.au
W �www.ecoteq.com.au
CONTACT �Tony Millar

Proudly Australian owned and 
operated, EcoTeq is a next-
generation power solution 
for outdoor maintenance 
professionals. We offer a range 
of 100% electric, zero emission 
outdoor maintenance solutions 
including commercial mowers, 
street sweepers, street washers 
and litter vacuums, each 
designed with the environment 
in mind. 

Don’t choose between the 
environment, safety or 
productivity. Achieve all three 
with EcoTeq’s unique and 
sustainable battery-powered 
equipment range. Built from 
the ground up as electric 
vehicles, EcoTeq equipment is 
lighter weight and therefore 
more efficient than machines 
converted from diesel. Fully 
electric operation minimises 
public disturbance, delivering 
noise output 30% quieter than 
diesel equivalents. Better still, 
advances in electric vehicle 
technology have made it 
possible for EcoTeq ‘s range 
to deliver the performance 
needed to power you through a 
full shift. 

EcoTeq is proudly backed by 
leading industrial equipment 
supplier, Conquest Equipment, 
who have more than 40 years 
of expert service and support.

Zero Emission Solutions

BOOTH 1
JAPAN LOCAL GOVERNMENT 
CENTRE (CLAIR, SYDNEY)

T 02 9241 5033
E �mailbox@jlgc.org.au
W �www.jlgc.org.au

The Japan Local Government 
Centre (CLAIR, Sydney) 
is an overseas office 
of the Council of Local 
Authorities for International 
Relations (CLAIR), a special 
government body that is 
funded and administered 
by the government of all 47 
Japanese prefectures and 
20 designated cities with 
the purpose of supporting 
the internationalisation of 
Japanese prefectures and 
municipalities.

CLAIR Sydney contributes to the 
cultural, social and economic 
exchange between Australia/
New Zealand and Japan by 
facilitating the international 
activities of Japanese local 
governments, administrating 
the Japan Exchange and 
Teaching (JET) Programme, 
supporting sister city exchange.

BOOTH 2
MAV | LGAT

E �inquiries@mav.asn.au
W �www.mav.asn.au
CONTACT �Troy Edwards

E �reception@lgat.tas.gov.au
W �www.lgat.tas.gov.au
CONTACT �Dion Lester

MAV 
The MAV’s purpose is to 
advocate for local government 
interests in Victoria. We build 
the capacity of councils; 
protect and support the 
viability of councils; promote 
the role of local government 
and deliver insurance and 
procurement services to local 
government. 

In Victoria, local government 
is made up of 79 councils 
representing more than 6.6 
million people. Today, the 
MAV is an influential force 
supporting a strong and 
strategically positioned local 
government sector.

LGAT 
Tasmania’s local councils 
and communities thrive 
when they have skilled and 
motivated staff and elected 
representatives, and efficient 
ways of working.

We are the peak body enabling 
Tasmanian councils to share 
services and information, 
negotiate group buying deals 
to get higher quality equipment 
and services at lower prices, 
keep up their professional 
development and benefit from 
specialist research and advice 
on essential issues all councils 
deal with.

Rather than each council doing 
everything itself, we help them 
to be more efficient.

We also ensure that the 
collective voice of Tasmania’s 
local governments is heard in 
local, state and federal politics, 
and out in our communities.

BOOTH 3A
NRMA ENERGY

M 0437 783 647
E �michelle.lacey@my 

nrma.com.au
W �www.mynrma.com.au
CONTACT �Michelle Lacey, 

Stakeholder & 
Relationships Manager

NRMA Energy is responsible 
for the design, delivery and 
operation of electric vehicle 
charging infrastructure across 
the country. With an existing 
network of more than 60 EV 
fast chargers across regional 
NSW and beyond, the NRMA will 
develop a national backbone 
of ultra-fast chargers 
connecting regional, rural, 
remote and metropolitan 
Australia. NRMA Energy will 
provide a mix of charging 
infrastructure and energy 
storage solutions to support 
the journeys Australians make 
every day. NRMA Energy is a 
division of the National Roads & 
Motorists’ Association (NRMA), 
one of Australia’s largest and 
respected mutuals. 
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Exhibitors

BOOTH 8
LOCAL GOVERNMENT 
FOCUS

T 0413 380 545
E �Louisa.kneller@

starnewsgroup.com.au
W �www.lgfocus.com.au

Local Government Focus 
was established in 2012 and 
distributes 10000 tabloid 
newspapers every month 
directly to key decision makers 
in 537 Councils throughout 
Australia via Australia Post.

We also allow inserts sent to 
either individual states or total 
distribution plus online offers 
are available. Currently we 
have an additional 2005 digital 
subscribers receiving a digital 
version every month.

Our organisation the Star 
News Group established in 
1909 in Victoria purchased the 
masthead in January 2022.

View our last edition and others 
at: https://lgfocus.com.au/
digital-editions/ 

A free edition subscription can 
be created so you receive a 
copy monthly.

BOOTH 6 - 7
TELSTRA

T 132 200
E �Larissa.Copeland@team.

telstra.com
W �www.telstra.com.au/

business-enterprise
CONTACT �Larissa Copeland

Telstra - Connecting Local 
Government to Communities. 

Telstra partners with councils, 
empowering you to meet 
the rising expectations of 
citizens through connected 
infrastructure. 

From keeping your mobile 
workforce connected to digital 
citizen engagement, our 
experienced, skilled team has a 
proven track record designing 
and delivering innovative 
solutions tailored to the needs 
of your council and community. 
And it’s all underpinned by our 
leading Australian network and 
enabled by our investment in 
innovation and security. 

Come visit our team on booth 
#6 & 7 in the trade hall. 

#Australiaiswhy

BOOTH 4
LEADING ROLES

T 1800 088 000
M 0448 402 510
E �hello@leadingroles.com.au
W �www.leadingroles.com.au
CONTACT �Edwina Mackay

Leading Roles is the premier 
people specialist for 
recruitment and human 
resources advisory services, 
dedicated to making a positive 
impact in communities through 
exceptional talent. Since 
2012, we have successfully 
placed over 700 executives, 
professionals, technical experts, 
and specialists who have 
transformed their organisations 
into top-performing Councils. 
Our recruitment services 
are known for best-practice 
processes, trusted advice, 
extensive networks, and 
exceptional candidate care, 
with a focus on quality, 
retention, engagement, and 
partnerships. 

Our offerings include Leading 
Professionals, specialising 
in the recruitment of mid 
to senior-level permanent 
roles, Leading Contractors, for 
managers and HR professionals 
seeking to fill short-term 
placements, and Leading HR 
Advisory Services, for Local 
Government managers, HR 
professionals and councillors 
requiring consulting services 
and HR support. 

Partner with Leading Roles 
to unlock the full potential of 
your organisation through 
exceptional people solutions, 
built on a foundation of quality, 
confidence, and trust.

BOOTH 5
JEMENA - RENEWABLE GAS

E �renewablegas@jemena.com.au
W �www.gorenewablegas.com.au

Jemena supplies millions of 
households and businesses 
with essential energy services 
every day across New South 
Wales and Victoria. 

Along with other energy 
networks around Australia, 
including Australian Gas 
Networks, Jemena is proud 
to be pioneering and 
demonstrating decarbonisation 
opportunities for gas networks, 
through our Renewable Gas 
projects and pilot production 
facilities in NSW. 

Investing in Renewable Gas 
now could provide reliable 
renewable energy solutions into 
the future, offering more choice 
for homes, businesses, industry 
and local governments. 
Renewable Gas, including 
green hydrogen (produced 
from renewable electricity) and 
biomethane (produced from 
organic waste), is an additional 
energy source already being 
used successfully overseas, 
which could help Australia 
meet emissions targets more 
efficiently, as well as boost 
regional jobs and circular 
economy opportunities as the 
country moves toward net zero 
emissions by 2050. 

Find out more: 
gorenewablegas.com.au
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Booth 9
NEED2KNOW.IO

M 0437 944 338
E �edmund@need2know.io
W �www.need2know.io
CONTACT �Edmund Munday

Why can you log in to your 
phone company account to 
pay your phone bill, but not 
your Council account to pay 
rates, request new bins, or book 
a tennis Court? 

Imagine if every Council had 
their own little version of 
MyGov... That’s Need2Know.io 

Need2Know.io is designed 
to be a Local Council’s 
“Digital Community Centre”, 
providing any of a Council’s 
community-facing services 
through an entirely online 
service that provides dedicated 
experiences for both the 
community members and for 
the councils. 

We are an Australian 
based technology startup 
providing a single digital 
touchpoint between Australian 
Local Councils and their 
communities. We are the 
bridge between your council’s 
20 different legacy systems 
and the residents they were 
built to serve. 

We are based in Melbourne and 
consist of a small local team 
with experience at some of 
Australia’s most well regarding 
technology companies 
including Atlassian, REA Group, 
HotDoc, & StarRez.

BOOTH 11
AURIN

E �support@aurin.org.au
W �www.aurin.org.au
CONTACT �Emma Joughin

The Australian Urban Research 
Infrastructure Network (AURIN) 
is a collaborative network of 
leading researchers and data 
providers across the academic, 
government, and commercial 
sectors. With nearly 6,000 
datasets, AURIN is Australia’s 
single largest resource for 
accessing clean, integrated, 
spatially enabled and 
research-ready data on issues 
surrounding the big challenges 
facing society, such as climate 
change, rapid urbanization, and 
sustainability.

Not only does AURIN provide 
high-value data, but AURIN also 
offers analysis and visualization 
tools that empower 
researchers, planners, policy 
and decision-makers to make 
more informed decisions for 
Australia’s urban settlements 
and their future development. 
These tools enable a range 
of possible analyses, such 
as neighborhood walkability, 
spatial clustering, data 
manipulation, and statistical 
analysis. 

AURIN is committed to the 
delivery of first-class research 
infrastructure to enable 
leading-edge research that 
ultimately improves the lives of 
Australians.

BOOTH 12
GRANICUS

T 03 9913 0020
E �info@granicus.com
W �www.granicus.com.au
CONTACT �Marina Domoney

Bang the Table and OpenCities 
have joined the Granicus team, 
connecting governments 
with the people they serve by 
providing the first and only 
civic engagement platform 
for the public sector. Granicus’ 
cloud-based technology helps 
better connect people and 
government with no- and 
low-code solutions; unified, 
intuitive digital experiences; 
expanded reach to access your 
community; easy collaboration; 
and rich resident feedback.

Purpose-built for government, 
our solutions are built with 
the infrastructure, scale, and 
security to empower public 
servant leaders.  Over 850 state 
departments use Granicus to 
deliver on their missions. More 
than 2,500 local governments 
choose Granicus to streamline 
their processes and inform 
citizens.

Granicus empowers stronger 
relationships between 
government and residents 
across Australia, New Zealand, 
the U.S., U.K., and Canada. 
By simplifying interactions 
and communicating critical 
information, Granicus brings 
governments closer to the 
people they serve - driving 
meaningful change for 
communities around the globe.

BOOTH 10
WESTERN AUSTRALIAN 
LOCAL GOVERNMENT 
ASSOCIATION

T 08 9213 2000
E �info@walga.asn.au
W �www.walga.asn.au
CONTACT �Narelle Cant

The Western Australian Local 
Government Association is a 
member-based organisation 
representing and advocating 
on behalf of all 139 Local 
Governments in Western 
Australia. 

WALGA represents the 
collective views of nearly 
1200 Elected Members and 
more than 23,000 employees 
who serve the 2.66 million 
residents of Western Australia’s 
local communities, including 
Christmas Island and the 
Cocos (Keeling) Islands. 

Key roles for WALGA include 
advocacy, policy development 
and research to support and 
build capacity across the 
Local Government sector, and 
influence decision-makers to 
enhance the ability of Local 
Governments to serve their 
communities. 

The Association also offers 
professional advice and 
services that provide financial 
benefits to Local Governments 
and the communities they 
serve. 

WALGA’s President is Cr Karen 
Chappel, who has served as 
Shire of Morawa President since 
2009, sits on the board of the 
Australian Local Government 
Association as Vice President, 
and works tirelessly as a 
mentor for Elected Members.
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BOOTH 20
NATIONAL HEAVY VEHICLE 
REGULATOR

T 13 NHVR (13 64 87)
E �info@nhvr.gov.au
W �www.nhvr.gov.au

Since we were established in 
2013 as the statutory authority 
to administer the Heavy Vehicle 
National Law, the National 
Heavy Vehicle Regulator have 
continued to work closely and 
collaboratively with industry, 
governments and partner 
agencies to build a safe, 
productive and efficient heavy 
vehicle industry serving the 
needs of Australia. The NHVR’s 
head office is in Brisbane, 
and we employ more than 
770 people across the ACT, 
Queensland, New South Wales, 
South Australia, Tasmania and 
Victoria. 

The NHVR manages an 
Australian Government funded 
project, the Strategic Local 
Government Asset Assessment 
Project (SLGAAP). The project 
assists road managers to 
better understand their 
assets by funding engineering 
consultants to complete 
assessments which support 
future decision-making 
capability for heavy vehicle 
access. SLGAAP’s focus is to 
optimise the use of the road 
network by identifying assets 
on key routes and undertake 
targeted asset assessments 
for whole-of-journey network 
improvement.

Exhibitors

BOOTH 19
STANDARDS AUSTRALIA 
STORE

M 04 3434 0037
E �arunkumar.subramanian@

standards.org.au
W �www.store.standards.org.au
CONTACT �Arun Subramanian

The Standards Australia Store 
(Store) is the specialist provider 
of Australian Standards that 
keep businesses moving 
forward. Store enables you to 
purchase standards content 
directly from Standards 
Australia – the nation’s leading 
independent standards 
organisation that develops all 
Australian Standards.

BOOTH 18
DEPARTMENT OF HOME 
AFFAIRS

E �xavier.o’malley@home 
affairs.gov.au
Rhett.Henkel@home 
affairs.gov.au

W �www.cisc.gov.au
CONTACT �Xavier O’Malley | Rhett 

Henkel

The Cyber and Infrastructure 
Security (CISC) will be 
represented by the CISC 
Outreach Network, which 
acts as a conduit between 
Government and Industry, 
providing insight on the recent 
Critical Infrastructure reforms 
and assisting owners, operators 
and supply chains to uplift their 
cybersecurity awareness. 

Co-exhibiting will be the 
Department of Home Affairs’ 
Business, Industry and Regional 
Outreach (BIRO) team, which 
is focused on boosting skilled 
migration liaison with business, 
industry, and government 
agencies at all levels and 
across regional Australia.

BOOTH 16 - 17
URBAN CANOPEE | PLANTABOX

M 0444 521 095 
E �germainb@urban 

canopee.com.au
W �www.urbancanopee.com/en

www.plantabox.com.au
CONTACT �Germain Briand

Imagine creating green, lush, 
inclusive, low maintenance, 
and cost-effective urban 
pocket parks without digging 
the ground… 

Urban Canopee and Plantabox 
come together to offer above 
ground, free-standing and self-
watering urban greening. 

These parks provide a ground-
breaking solution for enhancing 
urban spaces, overcoming 
challenges such as limited 
available space and existing 
underground services. 

Traditional parks require 
expensive excavation and 
landscaping, but above-
ground parks offer a rapid and 
cost-efficient transformation. 
By utilizing smart design, 
water-sensitive irrigation, and 
incorporating vertical elements 
for shade, these parks are 
easily deployed.

Grey spaces like shopping 
malls, plazas, and parking 
areas can be transformed 
into vibrant green oasis. 
These parks offer ecological 
benefits and create inclusive 
community gathering spaces. 
They provide a green respite 
area for relaxation, recreation, 
and socialization while 
reducing stress and improving 
mental health. Additionally, 
above-ground parks mitigate 
urban heat island effects, 
making your city more liveable. 
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BOOTH 22 - 23
MCARTHUR

T 02 9277 7000 
E �matthew.mcarthur@ 

mcarthur.com.au 
W �www.mcarthur.com.au
CONTACT �Matthew McArthur 

McArthur has been partnering 
with Local Government for 
over 50 years and is a long-
term sponsor and supporter 
of ALGA. McArthur continues 
to provide Local Government 
with Executive, Permanent and 
Temporary Recruitment and 
Consulting Services including 
employee engagement 
surveys, performance 
management/reviews, 
remuneration strategies and 
leadership development. 

Come and join us at the 
McArthur Café for a coffee. 

BOOTH 24
PIVOTEL

T 1300 882 448 
E �mail@pivotel.com.au 
W �www.pivotel.com.au 

Pivotel is an Australian 
owned and operated 
telecommunications provider 
with unrivalled expertise in 
rural, remote and regional 
communication services. 

As the only Australian carrier 
with direct connection to the 
world’s major mobile satellite 
networks, Pivotel provides 
critical communication 
services to people who live, 
work and play outside of mobile 
coverage via the Iridium, 
Inmarsat, Thuraya, Intelsat, 
nbn™, OneWeb and Globalstar 
networks. 

Pivotel’s suite of satellite 
and mobile technologies 
enable connectivity via 
satellite phones, satellite 
internet services, personnel 
and asset monitoring, IoT 
networks, Machine-to-Machine 
connections and specialised 
maritime communications. 

With offices on the Gold Coast, 
Sydney, Perth, Melbourne and 
Dubbo, Pivotel’s experienced 
team can meet with you to 
ensure you always get the 
solution that’s right for you.

BOOTH 21
LOCAL GOVERNMENT NSW

T 02 9242 4000 
M 0419 974 084
E �Jennifer.james@lgnsw.org.au
W �www.lgnsw.org.au
CONTACT �Jen James

Local Government NSW 
(LGNSW) is an independent 
organisation that supports and 
advocates on behalf of NSW 
general and special purpose 
councils to help strengthen and 
protect an effective democratic 
system of local government.

LGNSW is responsible for:

•	 Representing the views of 
local government to our 
colleagues at the state and 
federal levels

•	 Providing policy advice, 
management support 
and grants application 
assistance

•	 Empowering our elected 
Councillors and council staff 
to deliver the quality services 
and infrastructure their 
communities deserve

•	 Representing the employer 
interests of local government 
in NSW

•	 Delivering responsive and 
accountable leadership on 
sector-wide policy issues, 
and

•	 Working to enhance public 
awareness about the 
challenges and opportunities 
of local government – the 
closest, most trusted and 
most representative level 
of government to the 
community.

BOOTH 25
FORTINET

E �gboulis@fortinet.com
W �www.fortinet.com
CONTACT �George Boulis

Fortinet (NASDAQ: FTNT) is a 
driving force in the evolution 
of cybersecurity and the 
convergence of networking 
and security. Our mission is 
to secure people, devices, 
and data everywhere, and 
today we deliver cybersecurity 
everywhere you need it with 
the largest integrated portfolio 
of over 50 enterprise-grade 
products. Well over half 
a million customers trust 
Fortinet’s solutions, which are 
among the most deployed, 
most patented, and most 
validated in the industry. The 
Fortinet Training Institute, one 
of the largest and broadest 
training programs in the 
industry, is dedicated to making 
cybersecurity training and new 
career opportunities available 
to everyone. FortiGuard 
Labs, Fortinet’s elite threat 
intelligence and research 
organization, develops and 
utilizes leading-edge machine 
learning and AI technologies to 
provide customers with timely 
and consistently top-rated 
protection and actionable 
threat intelligence. Learn more 
at https://www.fortinet.com, the 
Fortinet Blog, and FortiGuard 
Labs. 
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BOOTH 29
NATIONAL EMERGENCY 
MANAGEMENT AGENCY

E �RecoveryFinance@ 
recovery.gov.au  
contact@nema.gov.au

W �www.NEMA.gov.au

The National Emergency 
Management Agency 
(NEMA) was established on 1 
September 2022 as a single, 
accountable Commonwealth 
authority to deliver a whole-
of-nation approach to 
reducing disaster risk, planning, 
preparing for, responding 
to and recovering from all 
hazards across the emergency 
management continuum. 

NEMA works closely with local 
communities and State and 
territory Governments to 
deliver the best outcome for 
communities across Australia. 
We:

•	 Fund programs and 
initiatives, that help 
communities recover 
and prepare for disasters. 
This includes the Disaster 
Recovery Funding 
Arrangements and the 
Disaster Ready Fund.

•	 Share lessons learnt, provide 
awareness on navigating 
Government services, 
and gain community and 
industry-led ideas and 
concepts to inform strategic 
policy. 

•	 Provide national leadership 
to share knowledge, 
situational awareness, and 
trends in disaster efforts to 
inform, guide and shape 
the national picture and 
decision-making at the 
Commonwealth, State and 
local Government level.

•	 Provide round-the-clock 
all-hazards monitoring and 
operational coordination for 
domestic and international 
emergencies. 

Australian Government
National Emergency
Management Agency

BOOTH 28
NATIONAL TRANSPORT 
RESEARCH ORGANISATION 
(NTRO LOCAL)

T 03 9881 1555
M 0448 054 698
E �Johan.Cronje@ntro.org.au
W �www.ntro.org.au
CONTACT �Johan Cronje

Originating from the 63 years of 
the Australian Road Research 
Board’s (ARRB) service to 
local government and the 
new, genuinely multi-modal 
transport, infrastructure and 
environmental credentials 
of the National Transport 
Research Organisation, NTRO 
Local is here to serve you with a 
re-imagination of how we can 
best assist Local Government. 

As a not-for-profit, you own 
NTRO Local and your needs 
guide the services we provide. 
We understand your challenges 
and have been privileged to 
have worked with more than 
85% of Australia’s 537 Local 
Governments.

BOOTH 27
ARTC INLAND RAIL

T 07 3364 8900 
E �inlandrailenquiries@ 

artc.com.au
W �www.inlandrail.artc.com.au

Inland Rail is a fast freight 
backbone that will transform 
how goods are moved 
around Australia, generating 
opportunities for our regions 
and our economy, now and well 
into the future.

BOOTH 26
REDMAN SOLUTIONS

T 07 3733 0726 
E �hello@redmansolutions.com.au
W �www.redmansolutions.com.au

Redman Solutions empowers 
councils to build community 
trust with technology solutions 
that improve effectiveness and 
increase transparency. 

They understand the 
complexities facing today’s 
local government professionals 
and work with them to improve 
local engagement, efficiently 
manage internal processes, 
and transform how they run 
their council meetings.

From streamlined processes 
to fulfilled teams, engaged 
councillors and connected 
communities – Resolve end-
to-end Meeting Management 
improves communication, 
collaboration, participation and 
engagement from one central 
portal. 



35

BOOTH 31
CAMPERVAN & 
MOTORHOME CLUB OF 
AUSTRALIA LIMITED

T 02 4978 8788
E �richardbarwick@cmca.au 
W �www.cmca.au 
CONTACT �Richard Barwick

With over 70,000 members, 
the Campervan & Motorhome 
Club of Australia (CMCA) is the 
largest RV Club in Australia. 
CMCA offers many benefits 
to our growing membership 
base including the provision 
of accommodation options 
through partnerships with 
commercial caravan park 
operators and the development 
of its own low cost RV camping 
grounds.

CMCA works with local 
governments to identify 
opportunities to support 
the road based tourist. This 
includes the supply of Dump 
Ezy wastewater dump point 
units, identification of day & 
overnight long vehicle parking 
for self-contained RVs. Our 
members provide a huge 
economic stimulus to towns 
and regions where they are 
encouraged to stop and spend.

Ask us about the RV Friendly 
Town & Dump Point Funding 
programs, low-cost camping 
and our CMCA RV Parks.

Contact our CEO Richard 
Barwick on 02 4978 8788.

BOOTH 35
TELETRAC NAVMAN

T 1800 304 264
E �info@teletracnavman.com
W �www.teletracnavman.com.au

Teletrac Navman is a global, 
market leading software-as-
a-service (SaaS) provider 
leveraging AI and machine 
learning to drive next 
generation mobile asset and 
fleet management. Powered by 
AI to turn real-time data into 
decisions, Teletrac Navman’s 
specialised solutions deliver 
businesses with actionable 
insights to help enhance 
productivity and profitability. 

Its fleet and asset 
management technology 
uncovers and simplifies 
information that would 
otherwise go unseen, helping 
customers reduce risk and 
confidently move their business 
forward with certainty. Teletrac 
Navman has offices in Sydney, 
Melbourne, and Auckland, 
along with additional offices 
in the United States, United 
Kingdom and Mexico. 

For more information visit 
teletracnavman.com.au

BOOTH 36
YOUNG MAYORS PROGRAM, 
FOUNDATION FOR YOUNG 
AUSTRALIANS

E �youngmayors@fya.org.au
W �www.fya.org.au/program/

young-mayors/

The Young Mayors program 
backs young people to create 
a better future for their region 
through democratically 
elected youth councils in local 
government areas around 
Australia.

Young Mayors is a program 
of the Foundation for Young 
Australians (FYA), in partnership 
with local councils. FYA exists to 
back young people across the 
country to beat injustice and 
create long-lasting change for 
all.

BOOTH 32 & 34
FOTON MOBILITY 
DISTRIBUTION

T 0438 699 419
E �jeff.morgan@ 

fotonmobility.com.au
W �www.fotonmobility.com.au
CONTACT �Jeff Morgan

Foton Mobility Distribution, 
located in Smeaton Grange, 
Sydney, NSW. Is a 100% 
Australian owned company 
that specializes in zero 
emission transport solutions. 
Clients turn to us for strategic 
and informed guidance to 
assist in transitioning their 
existing commercial vehicles to 
zero emission options. Products 
include BEV and Hydrogen light, 
medium and heavy trucks, 
passenger and commercial 
vans and buses. 

We focus on business-to-
business sales and partnering; 
integrating various facets of 
business to achieve our clients 
targets, including charging 
solutions and with official 
partnerships with Energy 
Australia, BOC Gas, Lion Energy, 
Ark Energy, Deakin University, 
Federation University Australia, 
TAFE NSW, TAFE Queensland, 
TAFE Tasmania and TAFE South 
West, Foton Mobility Distribution 
have the products, resources, 
and access to industry leading 
technology.
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BOOTH 40 - 43
JLT PUBLIC SECTOR

T 02 9290 8000 
   1300 883 146 
E �gary.okely@jlta.com.au 
W �www.jltpublicsector.com 
CONTACT �Gary Okely Head of 

Public Sector – Pacific

JLT Public Sector is the risk 
management and solutions 
expert. 

For more than five decades, 
our specialists have been using 
their deep-seated experience 
and trusted knowledge to look 
ahead, work with clients to 
mitigate risk and partner with 
councils across the country 
to help build stronger, more 
resilient communities in the 
face of a fast-paced world of 
change. 

JLT keeps pace with an ever-
shifting and increasingly 
complex risk landscape and 
our solutions provide peace-
of-mind. 

Our products and services are 
also tailored and they help give 
local government protection in 
the face of rapid change and 
challenge. 

For over 50 years, JLT Public 
Sector has been here with 
you and we are proud of our 
long-time partnership with the 
Australian Local Government 
Association.

BOOTH 39
AUSTRALIAN INSTITUTE OF 
COMPANY DIRECTORS

T 0422 949 508 
E �JCale@aicd.com.au
W �www.aicd.com.au
CONTACT �Jonathan Cale

The AICD’s Board Advance 
specialises in equipping 
boards with the understanding, 
insight and guidance needed 
to unlock their performance. 
When you invest in your board’s 
performance with a program 
of structured, strategic 
improvement, you gain an 
independent perspective and 
targeted insights into unlocking 
your board’s potential. 
Board Advance targets two 
critical areas: performance 
assessment and governance 
development.

BOOTH 37
BANNERCONDA

M 0412 446 506
E �info@bannerconda.com
W �www.bannerconda.com
CONTACT �Dean McCudden

Use street-pole banners 
to showcase your Shire to 
residents, workers and visitors 
– at Town gateways, CBD, 
Entertainment precincts, 
and Tourist attractions. 
Bannerconda makes banner 
change-overs quick, easy, 
and inexpensive – no more 
cherry pickers and traffic 
control. Visit our booth and 
talk to Lach, Dean and Leah 
(three generations, our 16th 
year at the NGA). Ask about 
the Councils with 100 – 
300+ systems installed and 
operating all year round plus 
special volume rates for all your 
street banner needs.

BOOTH 38
AUSTRALIAN LOCAL 
GOVERNMENT WOMEN’S 
ASSOCIATION

E �national.algwa@gmail.com
W �www.algwa.net.au
CONTACT �Allyson Bradford

With branches in every state 
and territory the Australian 
Local Government Women’s 
Association offers wonderful 
opportunities to strengthen 
networking, mentoring and 
innovative opportunities 
that encourage and support 
women in all avenues of local 
government. 

Membership may be made 
through each of the State 
Branches.
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BOOTH 44
BOSCH COUNCIL 
CHAMBER AUDIO

T 02 9659 7711 
E �sales@audiobrands.com.au
W �wwwboschsecurity.com

Bosch provide world-class 
solutions for meetings, 
conferences and PA/EVAC. 

Visit our booth for a 
demonstration of our DICENTIS 
Conference System, the 
revolutionary future-proofed 
and fully IP-based platform 
- ideal for city councils, 
boardrooms and rental 
companies. For a portable 
and easy installation option, 
DICENTIS wireless uses secure 
WIFI technology to provide the 
flexibility needed for conference 
centres and multi-purpose 
rooms that frequently hold 
events with different setups 
and configurations. 

Ask us about our 
communications solutions 
for public announcements, 
superb quality background 
music and fully certified voice 
evacuation systems. On show 
is our latest offering, Praesensa: 
IP-connected and fully featured 
with the highest flexibility and 
scalability.

BOOTH 47
AIRBNB AUSTRALIA AND 
NEW ZEALAND

E �australiapolicy@airbnb.com
W �www.airbnb.com

Airbnb was born in 2007 when 
two Hosts welcomed three 
guests to their San Francisco 
home, and has since grown to 
over 4 million Hosts who have 
welcomed more than 1 billion 
guest arrivals in almost every 
country across the globe. Every 
day, Hosts offer unique stays 
and one-of-a-kind activities 
that make it possible for guests 
to experience the world in a 
more authentic, connected 
way.

BOOTH 45
ASIA PACIFIC CITIES SUMMIT 
AND MAYORS’ FORUM

T 07 3178 0790
E �apcs@brisbane.qld.gov.au
W �www.apcsummit.org
CONTACT �Susie Clowes

With the overall theme of 
‘Shaping Cities for our Future” 
the 2023 Asia Pacific Cities 
Summit (2023APCS) and 
Mayors’ Forum draws together 
people from over 140 cities, 
representing half a billion 
people, who are ready to make 
a real and lasting impact in the 
region. 

The 2023APCS is your global 
gateway to develop new 
business opportunities and 
make connections with your 
international peers, gain 
insights into emerging treads 
and share your major tender-
ready projects. 

Join us in Brisbane from the 11 – 
13 October 2023

BOOTH 46
IDIS DISTRIBUTED BY DAS

M 0413 153 612
E �idis.sales@dickerdata.com.au
W �www.dickerdata.com.au/

our-vendors-dicker-data/
idis-distributor

CONTACT �Anitha Bellary

IDIS offers trusted video 
surveillance solutions that are 
secure and powerful, yet simple 
to install and use. Delivering 
high performance and quality, 
inherent cybersecurity and 
failover, at an affordable price 
point, the benefits combine to 
provide an industry-beating 
solution with low total cost of 
ownership. 

IDIS offers an impressive range 
of plug-and-play NDAA-
compliant cameras, recorders, 
network accessories and a 
choice of VMS. In addition, IDIS 
deep learning analytics are 
highly accurate and affordable 
for organizations of any size, 
giving users the benefit of 
proactive and actionable 
surveillance operations and 
business intelligence. IDIS’s 
solutions are designed to solve 
real-world challenges and give 
customers the scalability to 
futureproof their investments 
effectively. As the largest in-
country video manufacturer in 
South Korea, IDIS has been a 
world-leading video solution 
provider since 1997. Today the 
company operates across 50 
countries with 100+ strategic 
partners. 

In Australia and New Zealand 
IDIS products are exclusively 
distributed by Dicker Access 
and Surveillance (DAS), a 
division of Dicker Data.
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BOOTH 51
TORQUE SOFTWARE

T 1300 795 581 
M 0402 507 466
E �info@torque.software
W �www.Torque.software

Torque Software is an 
Australian-owned and 
operated software company 
that was founded in 2009. Their 
mission is to help organisations 
subject to regulatory 
requirements meet, manage, 
and monitor their compliance 
and governance obligations 
efficiently and effectively. They 
combine their Governance, 
Risk and Compliance (GRC) 
expertise with innovative 
technology to deliver best-
practice solutions and 
supporting business processes. 

Torque Software has 
supported organisations 
in eliminating tedious and 
archaic manual processes, 
allowing organisations to 
focus on high-value projects 
and initiatives, whilst ensuring 
regulatory requirements are 
met. They have helped dozens 
of organisations, including 
Federal and Local Government, 
automate their compliance 
and governance processes, 
leading to reduced costs, 
minimised workload, increased 
confidence, and improved 
operations. 

Torque Software’s team 
of experts are passionate 
about making a difference, 
and collaborate closely with 
their clients to deliver high-
quality, customised software 
solutions that meet their 
specific governance, risk, and 
compliance needs.

BOOTH 50
HUESKER AUSTRALIA 
PTY LTD

T 07 3088 8000 
M 0499 024 439
E �office@huesker.com.au
W �www.huesker.com.au
CONTACT �Zehra Kaya

HUESKER Australia firmly 
cements the HUESKER 
Group’s global network in 
the Australasian region, 
applying over a century’s 
worth of real-world global 
geosynthetics expertise and 
adapting it to local conditions. 
Our highly dedicated local 
team refine global practices 
based on local Australasian 
requirements, delivering better 
project outcomes across the 
infrastructure sector. 

With specialist expertise in 
pavement rehabilitation and 
construction, HUESKER plays 
an essential role in delivering 
more durable, cost-effective, 
and sustainable roads and 
airfield pavements using high-
performance geosynthetics, 
such as HaTelit® asphalt 
reinforcement technology, with 
an extensive track-record in 
Australia. 

Applying credible innovation, 
HUESKER’s solution portfolio also 
tackles complex challenges, 
such as effective on-site 
treatment of PFAS or other 
contamination. HUESKER 
Australia engineers project-
specific solutions for our 
Mining, Roads & Pavements, 
Environmental and Hydraulic 
Engineering business 
areas. Incorporating global 
market-leading brands such 
as MineGrid™, HaTelit C™, 
Tektoseal™ and SoilTain™ 
consistently providing our 
clients improved outcomes 
technically, environmentally, 
and commercially.

BOOTH 48
CIVIL AVIATION SAFETY 
AUTHORITY

T 131 757
W �www.casa.gov.au

The Civil Aviation Safety 
Authority (CASA) is a 
government body that 
regulates aviation safety in 
Australia. We license pilots, 
register aircraft, oversee 
aviation safety and promote 
safety awareness. We also 
make sure that the aviation 
community and the public 
use and administer Australian 
airspace safely. Our vision is 
‘safe skies for all’. This means 
safety is at the heart of 
everything we do.

BOOTH 49
TYRE STEWARDSHIP 
AUSTRALIA

T 03 9977 7820 
E �getonboard@ 

tyrestewardship.org.au 
W �www.tyrestewardship.org.au

We are Australia’s tyre product 
steward, established in 2014 to 
implement the national Tyre 
Product Stewardship Scheme 
(TPSS) and promote the 
development of viable markets 
for end-of-life tyres in Australia.
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BOOTH 52
SPECTUR LIMITED

T 08 6254 3411
M 0401 980 497
E �kathyc@spectur.com.au
W �www.spectur.com.au
CONTACT �Kathy Carver

Spectur provides solar and 
battery-powered wireless 
platforms to the internet and go 
anywhere outdoors. Edge and 
cloud computing, visual AI and 
the IoT to help organisations 
Sense, Think and Act®. Spectur 
platforms solve problems that 
are unsafe, uneconomic for 
people to fill, including security, 
surveillance, safety & warning 
and communications.

Spectur has also now acquired 
3 Crowns technology to extend 
our local government solution 
offering by deploy artificial 
intelligent monitoring solutions 
that enable organisations 
meet the challenges of Climate 
Change.

Our customers are meeting 
environmental challenges 
head-on by deploying the 
power of our cloud-based 
software solutions to produce 
valuable insights that enable 
real action and positive impact 
to the environment and their 
project bottom line.

BOOTH 54
IPLATINUM

T 1300 FERRET
M 0405 102 500
E �mikep@iplatinum.com.au
W �www.iplatinum.com.au
CONTACT �Michael Preedy

iPLATINUM is an Australian 
company focused solely on 
Local Government and our 
products and services are 
designed to increase the 
effectiveness of councils 
current software applications.

iPLATINUM has been servicing 
the needs of local councils 
since 2001 and during this 
time circa 100 councils 
throughout Australia and New 
Zealand have benefited from 
iPLATINUMs’ extensive expertise 
through a range of services 
focussed on better IT outcomes.

iPLATINUM products 
complement the services 
offering with our flagship 
solution, iFerret now widely 
accepted in Australian 
Councils. iFerret is an enterprise 
search product developed 
by iPLATINUM that works like 
“google” over your corporate 
information. 

iArchive works on the same 
principles as iFerret but 
addresses access to historical 
data. 

For more information please 
contact Mike Preedy on 0405 
102 500 or mikep@iplatinum.
com.au or visit our website at 
www.iplatinum.com.au.

 

BOOTH 53
INTERSTREAM PTY LTD

T 03 9558 1137
M 0424 354 464
E �info@interstream.com.au
W �www.interstream.com.au
CONTACT �Peter Chapple

Webcasting, Archiving, Caption 
& Sub-title Services

InterStream provides services 
for Council Meetings, Local 
Government and other 
Government organisations 
throughout Australia and New 
Zealand.The real benefit of 
Webcasting is accessibility for 
the community, media and 
Council staff who were unable 
to attend the meeting, but need 
to understand the decision 
making process.

InterStream offers a cost 
effective solution that is 
simple to use and provides a 
high quality recording of your 
public meetings. The system 
installed is designed so that 
non technical staff can feel at 
ease operating the webcast. 
The system does not require 
an operator and just requires 
a push of a tab on the touch 
screen to start and stop a 
webcast of a meeting

A feature of InterStream 
service is Archiving of Council 
meetings agenda items to 
chapter points for quick and 
easy access, this facility is 
highly used by the general 
public and Council staff which 
enables accessibility to the 
decision making process. The 
Archive service is provided with 
Sub-titles if requested at no 
additional cost

BOOTH 55
TECHNOLOGYONE

T 07 3167 7300
E �events@technologyonecorp.com
W �www.technologyonecorp.com
CONTACT �Paul Coates

TechnologyOne (ASX: TNE) is 
Australia’s largest enterprise 
software company and one of 
Australia’s top 150 ASX-listed 
companies, with locations 
across six countries. We provide 
a global SaaS ERP solution 
that transforms business 
and makes life simple for 
our customers. Our deeply 
integrated enterprise SaaS 
solution is available on any 
device, anywhere and any time 
and is incredibly easy to use. 
Over 1,200 leading corporations, 
government agencies, local 
councils, and universities are 
powered by our software.

For more than 35 years, we 
have been providing our 
customers enterprise software 
that evolves and adapts to new 
and emerging technologies, 
allowing them to focus on their 
business and not technology.
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BOOTH 59
DEPARTMENT OF 
INFRASTRUCTURE, 
TRANSPORT, REGIONAL 
DEVELOPMENT, 
COMMUNICATIONS AND 
THE ARTS

T 1800 075 001
E �Local.Government@

infrastructure.gov.au
W �www.Infrastructure.gov.au
CONTACT �Emmi Mikedakis

The Department of 
Infrastructure, Transport, 
Regional Development, 
Communications and the 
Arts connects and enriches 
every Australian community, 
underpins our economy and 
society, and empowers our 
regions. The Local Government 
section within the department 
supports the Australian 
Government and Ministers for 
Local Government to better 
understand, elevate, engage 
in, and enable Australia’s 546 
local governing bodies. 

BOOTH 58
NBN

W �www.nbnco.com.au

It’s amazing to think that at 
the start of the millennium it 
didn’t exist – yet now the nbn® 
network supports so much of 
what we do every day. It’s truly 
changed the Australian way 
of life.

The company was established 
in 2009 by the Commonwealth 
of Australia as a Government 
Business Enterprise (GBE) – to 
design, build and operate a 
wholesale broadband access 
network for Australia.

And we’ve done just that – 
creating a network that criss-
crosses a country, and allowing 
internet retailers to provide 
reasonably priced broadband 
services to consumers and 
businesses.

The network is the digital 
backbone of Australia and is 
constantly evolving to keep 
communities and businesses 
connected and our nation 
productive.  We believe 
everyone should enjoy the 
benefits so we’re breaking 
down the barriers which 
prevent some of our most 
vulnerable people from taking 
advantage of the digital world.

Because we’re Australia’s 
network. We’re the nbn network. 

BOOTH 56
DRUMMUSTER & 
CHEMCLEAR

T 02 6206 6888 
E �info@drummuster.org.au 
W �www.drummuster.org.au

drumMUSTER is a stewardship 
program that enables the 
recycling of eligible and clean 
AgVet chemical containers. 
The first collection was held 
in 1999 in Gunnedah NSW. 
Since inception the program 
has recycled over 40 million 
containers which equates to 
42,000 tons of material diverted 
from landfill and recycled into 
new products. There are over 
830 collection sites around 
Australia where drums can be 
dropped off.

BOOTH 57
ASBESTOS SAFETY AND 
ERADICATION AGENCY

T 1300 326 148
E �enquiries@asbestos 

safety.gov.au
W �www.asbestossafety.gov.au

The Asbestos Safety and 
Eradication Agency is a 
Commonwealth statutory 
agency. We were established in 
2013 to administer the National 
Strategic Plan for Asbestos 
Awareness and Management.

Our aim is to prevent 
exposure to asbestos 
fibres in order to eliminate 
asbestos-related diseases in 
Australia by coordinating the 
implementation of the National 
Strategic Plan.

We oversee national actions to 
improve asbestos awareness 
and the effective and safe 
management, removal, and 
disposal of asbestos. To do 
this we work collaboratively 
with a variety of stakeholders 
– including state and 
territory governments, local 
government, employer bodies, 
employee representatives 
and the non-government and 
corporate sectors.
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BOOTH 60 - 63
SEA ELECTRIC PTY LTD

T 03 9706 8489
E �apacsales@sea-electric.com
W �www.sea-electric.com

SEA Electric is the global leader 
in e-Mobility solutions for the 
commercial transport sector, 
with patented technology for a 
massive array of commercial 
vehicle platforms. 

In Australia, the company 
locally produces the world’s 
first true range of EV trucks, 
ranging from 4.5 to 22.5 tonnes, 
available from an established 
nationwide dealer network, 
back by full warranty, service 
and parts support. 

At the heart of the SEA Electric 
offering is the proprietary SEA-
Drive® power-system, which 
has been proven in the field 
with over two million kilometres 
of real-world use to date in a 
wide variety of applications 
and conditions, all with zero 
emissions of CO2 and other 
harmful particulates. 

Thanks to its low-voltage 
architecture and no 
requirement for liquid cooling, 
SEA Electric’s solution is the 
lightest, most cost-effective, 
and most efficient system 
available in the battery-electric 
commercial vehicle segment. 

Founded in Australia in 2012, 
the company now has a 
worldwide presence covering 
five continents.

BOOTH 65
ASKYOURTEAM

T 0412 240 433
E �Jared.Ingle@askyourteam.com
W �www.askyourteam.com
CONTACT �Jared Ingle

Asking the right questions 
to drive up productivity and 
wellbeing, the AskYourTeam 
employee experience platform 
gives your council the edge. 

We focus on the key areas 
proven to drive organisational 
performance and wellbeing, 
not just engagement. 

There’s no one size fits all with 
AskYourTeam. We take the 
time to truly understand what 
success looks like for your 
council, then tailor a solution to 
uncover the actionable insights 
you need to drive real, ongoing 
results. 

It’s easier to drive the change 
you need with the right partner 
by your side.

BOOTH 66
FLEET COMPLETE

T 1300 653 395 
W �www.fleetcomplete.com.au

Fleet Complete have been 
providing mission critical fleet, 
asset and mobile workforce 
management solutions 
worldwide.

BOOTH 64
LG HUB

T 02 8014 7665
E �david.chapman@

taskexchange.net
W �www.lghub.com.au
CONTACT �David Chapman

Bigtincan is an intelligent 
enablement platform:

•	 LG Hub-securely manage 
and deliver content such 
as Business Papers and 
Agendas to the right people 
at the right time and the right 
place-online and offline.

•	 Learning Hub-Brainshark 
helps organisations 
communicate with, educate 
and inspire their teams to 
achieve top performance. 
Prepare, upskill and train your 
office and remote teams to 
deliver improved productivity 
and customer service.

•	 Engagement Hub-create 
enjoying experiences that are 
actionable, measurable and 
help teams win.
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BOOTH 69
CITIES POWER 
PARTNERSHIP

T 03 9614 8613 
E �cpp@climatecouncil.org.au
W �www.citiespower 

partnership.org.au
CONTACT �Portia Odell

The Cities Power Partnership is 
Australia’s largest network of 
local governments leading the 
way to a zero emissions future. 
We are a free national program, 
with over 180 member councils 
that represent over 70% of the 
Australian population and 33% 
of Australian councils. 

The Cities Power Partnership 
is made up of councils of 
all shapes and sizes - from 
small regional towns to 
large metropolitan cities. 
When councils sign up to the 
program, they pledge five 
actions to reduce emissions 
locally, from ramping up 
renewable energy to planning 
sustainable transport systems. 

Partner councils have 
committed to over 800 climate 
and energy pledges. Some of 
the innovative projects include 
installing solar battery systems 
in thousands of homes and 
businesses, building electric 
vehicle charging infrastructure, 
and collaborating with dozens 
of other councils to purchase 
large-scale renewable energy.

BOOTH 67
REGIONAL AUSTRALIA 
INSTITUTE

T 02 6260 3733
M 0412 889 339
E �info@regionalaustralia.org.au
W �www.regionalaustralia.org.au
CONTACT �Cassie Gates

The Regional Australia Institute 
(RAI) is the nation’s first and 
only independent think tank 
dedicated to building robust 
regional economies and a 
better quality of life in our 
regional towns and cities.

We are a non-partisan, 
not-for-profit organisation 
that undertakes research to 
stimulate and activate our rural 
and regional communities.

Today, our funding comes 
from research partnerships 
with Federal and State 
governments, our national 
Regions Rising event series, 
regional consultancy projects, 
membership and philanthropic 
funding.

The RAI exists so that 
decision-makers at all levels 
of government, industry 
and community have the 
information they need to 
ensure the best outcomes for 
regional Australia.

By replacing myth and 
stereotype with facts and 
knowledge, the RAI builds 
bridges between city and 
country Australians.

We care about the regions, 
because when our regions are 
strong, Australia is strong.

BOOTH 68 & 71
NEARMAP

M 0449 262 720
E �Kat.ivanova@nearmap.com
W �www.nearmap.com
CONTACT �Kat Ivanova

Trusted by more than 250 
government organisations, 
Nearmap provides easily 
accessible high-resolution 
aerial imagery, city-scale 
3D content, AI data sets, and 
geospatial intelligence. Using 
its own patented camera 
systems and processing 
software, Nearmap captures 
up to 95% of the Australian 
population, with imagery 
refreshed up to six times per 
year in major metropolitan 
areas. Every day, Nearmap 
helps thousands of users 
remotely analyse locations for 
deep, data-driven insights — 
enabling informed decisions, 
streamlined departmental 
processes, and better financial 
outcomes.

BOOTH 70
RAINBOW LOCAL 
GOVERNMENT

E �rainbowlocalgov@gmail.com
W �www.rainbowvotes.com.au

The Rainbow Local Government 
team works with councillors, 
council officers and community 
allies to champion safety and 
inclusion of LGBTIQA+ people in 
their local community across 
Victoria – from the inner city to 
the suburbs to the regions. 

Rainbow Local Government can 
provide education and support, 
rooted in lived experience, on 
activities such as establishing 
advisory committees, 
developing inclusion plans, 
marking LGBTIQA+ days of 
significance and awareness - 
and much more. 

The team also works to actively 
increase diversity in local 
government by supporting 
LGBTIQA+ community 
members to stand for 
election. Following the 2020 
election, the team received 
the Victorian Pride Award for 
Outstanding Advocacy of the 
Year, was named finalist in 
the 2021 Melbourne Awards, 
and received the 2021 Gay 
and Lesbian Organisation 
for Business and Enterprise 
Community Grant. 

Learn more about Rainbow 
Local Government at 
rainbowvotes.com.au 
and connect with the 
team at facebook.com/
RainbowLocalGov.
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BOOTH 72
SUREPACT

M 0499 058 103
E �intelligence@surepact.com
W �www.surepact.com
CONTACT �Duncan Marwick

SurePact is software that 
helps organisations know 
every significant detail about 
their projects and grants as 
they are executed. SurePact 
gives staff the processes and 
data-rich dashboards that put 
contracts into context, enabling 
you to track every dollar your 
organisation receives and 
ensure it goes exactly where it 
should.

More than just the ultimate 
audit trail, SurePact provides 
you with the tools you need to 
manage funding and projects 
and treat potential risks. With 
robust, real-time reporting 
and seamless integration with 
your existing software and 
systems, SurePact gives you 
full oversight and complete 
confidence in your ability to 
deliver and report.

SurePact helps you know it all.

BOOTH 74
VIVACITY LABS

M 0429 116 555 
E �ben.rippingale@vivacity 

labs.com
W �www.vivacitylabs.com
CONTACT �Ben Rippingale

At VivaCityLabs we recognize 
that demands on our 
road networks and urban 
infrastructure are rapidly 
changing, and that traditional 
traffic monitoring is not 
delivering the insights we need. 

To achieve Road Safety, 
Environmental and Active 
Transport targets, it’s essential 
that planning and decision-
making is informed with 
high quality data insights 
reflectinour changing 
infrastructure, behaviour, and 
transport fleets. 

Utilizing cutting edge AI-
powered computer vision, our 
sensors capture anonymized 
multimodal data, designed to 
provide cities with the most 
accurate, reliable and scalable 
insights. 

Our technology is here to solve 
endemic problems and help 
cities achieve their policy goals 
and transport objectives. 

For more info, visit:  
vivacitylabs.com 

Follow us on LinkedIn:  
linkedin.com/company/
vivacity-labs (edited)

BOOTH 75
AMA GROUP LIMITED

T 1300 262 476 
M 0448 708 888
E �customer@amagroupltd.com
W �www.amagroupltd.com
CONTACT �Travis Smith

The AMA Group is the leader in 
the Australian and New Zealand 
collision repair industry and 
associated auto parts market.

BOOTH 73
LGIU AUSTRALIA

E �hannah.muirhead@lgiu.org
W �www.lgiu.org
CONTACT �Hannah Muirhead

LGIU is a global, not-for-profit 
membership organisation that 
supports innovation and best 
practice in local government. 
With more than 35,000 
subscribers worldwide, we’re 
able to bring the experiences 
of our global network to the 
local challenges we all face. 
Our purpose is to share ideas 
and best practice, encourage 
innovation and collaboration, 
and develop research that 
drives the sector forward. LGIU 
Australia, is a partnership with 
public policy consultancy, SGS 
Economics and Planning.



BOOTH 79
MOBILEMUSTER

T 1800 249 113
E �mobilemuster@amta.org.au
W �www.amta.org.au

MobileMuster is the product 
stewardship program of the 
telecommunications industry 
and is accredited by the federal 
government. It is voluntarily 
funded by all of the major 
handset manufacturers and 
network carriers to provide a 
free mobile phone recycling 
program in Australia to 
the highest environmental 
standard. The program 
is committed to raising 
awareness and educating the 
community on repair, reuse 
and recycling. The program 
accepts all brands and types 
of mobile phones, plus their 
batteries, chargers, and 
accessories. They have an 
extensive collection network 
of over 3,000 public drop off 
points across the country along 
with a free post back option. 
The drop off network also 
includes over 400 participating 
local councils from the around 
Australia. Every collected is 
recycled for resource recovery, 
nothing is resold, and any data 
left on devices is destroyed 
through the recycling process. 
The program provides a safe, 
accessible, and sustainable 
solution for unwanted mobile 
phones and their accessories.

BOOTH 78
LEADSUN AUSTRALIA

T 1300 532 378 
E �sales@leadsun.com.au
W �www.leadsun.com.au

Leadsun partners with local 
governments to help enhance 
the safety, liveability, and equity 
of their communities with 
SMART solar public lighting.

Our lights are sustainable, 
quickly and easily installed, 
economical, dark-sky 
compliant and have web-
based monitoring and controls.

Since 2008, we have worked 
with 100s of local councils 
across Australia, delivering 
1000s of SMART solar lights to 
communities and impacting 
the lives of so many individuals.

We are pre-qualified approved 
vendors by LGASA, LGAT and 
Local Buy; active members of 
The Lighting Council Australia, 
Clean Energy Council, LGPro 
and The Lighting Society; 
and generous supporters of 
SolarBuddy and Victoria Walks.

Come chat to us about lighting 
up your next pathway, car park, 
open space, or street project. 
Together we can create safe, 
inclusive, and evening friendly 
outdoor spaces – easily, 
affordably, and sustainably!

BOOTH 77
AEC GROUP PTY LTD

T 07 3831 0577
E �reception@aecgroupltd.com
W �www.aecgroupltd.com

AEC Group are a national 
economics, finance, 
market research and visual 
communications firm, with 
over three decades of expertise 
and leadership in regional 
socio-demographic, economic 
and tourism development, 
infrastructure appraisal, 
business case development, 
grant writing and engagement.

Our team of specialists have 
also developed a public 
interface called DataAU: A 
suite of tools that unlocks 
up-to-date and accessible 
demographic, population, 
economic and liveability 
data across hundreds of 
nationally consistent metrics. 
This comprehensive platform 
unlocks a wide range of 
outcomes for every region 
across Australia, efficiently 
providing you with evidence 
backed, actionable insights to 
curate and share your unique 
story.

BOOTH 76
AUSTRALIAN MOBILE 
TELECOMMUNICATIONS 
ASSOCIATION LTD

T 02 8920 3555
E �contact@amta.org.au
W �www.amta.org.au

The Australian Mobile 
Telecommunications 
Association (AMTA) is the 
peak industry body and voice 
representing Australia’s mobile 
telecommunications industry. 
AMTA members include mobile 
network operators and service 
providers, mobile phone and 
device manufacturers, retail 
outlets, network equipment 
suppliers and other suppliers to 
the industry. AMTA’s vision is to 
promote an environmentally, 
socially, and economically 
responsible, successful, 
and sustainable mobile 
telecommunications industry in 
Australia. We are committed to 
delivering positive change for 
a mobile-enabled future for all 
Australians.
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CULTURAL 
CENTRE, ANU

CANBERRA

6 - 7 September 2023

RoadsCongress.com.au

National Local ROADS,
TRANSPORT & Infrastructure
CONGRESS



BUILDING BRIGHTER COMMUNITY
FUTURES FOR OVER 50 YEARS

Recruitment & HR Consulting

Adelaide     Brisbane    Canberra    Melbourne    Sydney

mcarthur.com.au


